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ABSTRACT

International student mobility is growing every year and Tirkiye is one of the countries with a
significant share in this mobility. According to YOK (2022), approximately 224 thousand
international students enrolled in higher education in 2021-2022 academic year are studying in
Tirkiye. A significant portion of these students are scholarship students of the Presidency for Turks
Abroad and Related Communities (YTB). YTB, which offers scholarships and accommodation to
thousands of international students every year under the program called Tirkiye Scholarships,
ensures that these students who come to Tirkiye receive associate, undergraduate and graduate
education. These students come to Tirkiye mainly in September-October of each year and
continue their education in colleges, faculties and institutes after receiving Turkish language
education in the language teaching centers of universities (TOMER/DILMER etc.). It is known that
YTB makes a success-oriented selection. This selection is made by a commission in an impartial
manner and the scholarship recipients are determined. Scholarship recipients are supported at
every stage from transportation, reception, accommodation, registration and orientation in
cooperation with YTB and Universities. However, the most important focus of this process is not
the execution of this bureaucracy. When the student who carries out these works and procedures
starts the education routine, he/she overcomes the first shock and enters the questioning phase.
It can be said that this is the most important part of orientation. Within the scope of the study,
with the qualitative research model, these processes and stages were addressed with performative
reflections as well as theoretical knowledge; it was observed that students mainly complained
about bureaucracy and lack of communication between institutions. In the light of the findings,
suggestions such as digital coordination were presented.
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INTRODUCTION

It makes social, cultural and economic contributions to student mobility to many countries. Intercultural
communication and interaction that occur thanks to this mobility develops both individuals and societies.
According to Gliindogdu (2021), two of the most important areas in implementing public diplomacy and creating
effective soft power of countries are education and cultural activities. According to YTB (2022) data, international
student mobility, which has reached 7.5 million students today, is expected to exceed 30 million in the next ten
years. Tlrkiye; It is one of the countries that has a significant share of this mobility with its cyclical situation,
current and historical location, educational institutions and socio-cultural background. According to the reports
of the Organization for Economic Cooperation and Development OECD (2022), student mobility in OECD
countries alone for the purpose of undergraduate and graduate education or short-term academic studies
increased by over 2 million between 2000 and 2022, reaching 4.6 million people, despite the negative effects of

the COVID 19 epidemic. has reached.

With the increasing number of higher education institutions in Turkiye, the number of international students is
also increasing year by year. This increase is due to the contributions of private students coming to the country,
state-supported institutions such as YTB, Turkish Cooperation and Development Agency (TIKA), Yunus Emre
Institute (YEE), Turkish Maarif Foundation, as well as institutions that provide scholarships to international
students, such as the Islamic Development Bank (IDB). The number of students who come with their own means
and are called special students also has an important place. Again, according to YTB (2021) data, 165,511
applications were made for Tirkiye scholarships from 178 countries in 2021. This record number of applications
reveals the fact that Tirkiye is one of the most preferred countries in the field of international education. Turkiye
scholarships; It includes accommodation provided to the student, health insurance, round-trip flight ticket,
Turkish preparatory course and monthly scholarship fee paid during the education period. Tirkiye scholarships
fulfill an important function in terms of improving Tirkiye's cultural, academic, social and economic relations

with other countries.

Ekici and Tuncel (2016) state that people have had to leave the place where they live for various reasons
throughout history and this is expressed in the concept of migration. They point out that this separation is a
comprehensive and in-depth phenomenon that brings about a multifaceted effect on people and space, paving
the way for the change and transformation of beliefs, thoughts, rules and structures related to human beings,
especially the individual (p. 9). According to them, cultural differences can become an important problem at the
beginning of the process of change and transformation from another perspective of the migration movement,
which is aimed to be short-term within the scope of educational mobility but can also turn into a permanent
situation. Emphasizing that migration, which causes the individual's bond with the place where he/she was born
and in which he/she lives, causes the emergence of many problems in the moral world of people; emphasizing

that the environmental environment has an important effect on people's beliefs, thoughts, dreams, habits,
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attitudes and behaviors, he states that migration, which means a change in the environmental environment in

one aspect, directs the individual to a new area of tension, stress and psychological trauma (p. 19).

If participation in educational mobility is voluntary and there is no obligation, the negative effects of this
migration phenomenon, which can cause tension, stress and trauma in its advanced stage, may be less, but it
does not reduce the importance of the issue. Because education migration, triggered by globalization in

education and force majeure in some regions, grows with its participants every day.

Globalization of education means the spread and standardization of educational activities across
the world beyond national borders. This includes studying abroad; exchange program applications;
standardization of syllabuses; use of common language in education; distance education programs;
It is a process that includes the spread of foreign universities and similar elements (Glingor, 2010,

p. 33).

Tirkiye Scholarships have an important place in the education diplomacy leg of this expansion, which is added
to the number of international students every year. Therefore, the study aimed to make an evaluation in
accordance with the rules of publication ethics, based on the opinions of international students who started their
education life in Tlrkiye as YTB scholars, as well as academic, administrative staff and YTB experts who took part

in this process.

International Students and Public Diplomacy

Public diplomacy is a set of activities carried out to organize the target audience in a positive way towards the
target country in order to support economic, political and bureaucratic gains through activities such as culture,
art and literature. An important sub-branch of this activity is education diplomacy. Tiirkiye Scholarships, which
are made available and monitored by YTB, are a public diplomacy activity in that they are state policy and funds.
This program, which tries to influence educational mobility in favor of Tlrkiye, is defined in the education
diplomacy field of public diplomacy in terms of its scope and impact, but it can also be a soft power element in

the process in terms of its output and widespread impact.

According to Nye (2005, p.20), whether the soft power of culture is essential or not is the whole of the basic
important values and formation values of the society. He defines culture as a type of social behavior and deals

with all aspects that appeal to the elite over time, such as literature, art and education.

Those who continue their education at Turkish universities within the scope of Tirkiye Scholarships are exposed
to both formal and non-formal education regarding the soft power elements marked by international documents

Nye and are also exposed to and maintained in daily life.

“Cultural elements are extremely important resources for public diplomacy, which aims to explain

the world's own country and temperament. Because it creates the prestige and image of these
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cultural elements. This regular public diplomacy ensures cultural and academic exchange and the
emergence of cultural and national elements in order to determine their prestige in the eyes of
foreign states (Glindogdu, 2021, p.83). The international ministry boundaries of public diplomacy

are education diplomacy.

Educational diplomacy i) It is an important application area of soft power, ii) It includes many public
diplomacy activities such as research, science, culture and language, iii) Withdrawal from
international initiation and continuity, iv) Contribution of educational institutions to
internationalization both in countries and educational institutions/ It is important for their

organizations (Vaxevanidou 2018, p. 55).

Education diplomacy is an important subcomponent of public diplomacy and provides effective
results in the soft power of countries. Due to the existence of a new concept and field, it appears
that no studies have been conducted on other public diplomacy components in the literature.
Education diplomacy, which was approached as a subcategory of cultural diplomacy, is now

considered a separate field (Akar and Girkaynak 2022, p. 134).

Beyond an individual investment, education is an activity that provides significant contributions to the society
within which the individual is involved, in other words, a "positive externality". Another feature of education is
that the benefits brought by society grow exponentially as society becomes widespread, that is, it has an
increasing return (Romer, 1986, p. 1003). One of the most important processes in starting a new education is the
orientation and adaptation process. This period refers to the process of adapting to a new average, situation or
experience. The fact that their ratio helps them adapt to a new average also makes them ready for this new

experience. Therefore, it is an important concept used in many different contexts (business, education, etc.).

Internationally, from the moment they start their education and even the moment they arrive, from shelter to
nutrition; financial practices from health problems; It faces many problems, from socio-cultural adaptation to
climate and geography. These problems sometimes lead to students being incompatible with their environment
and experiencing culture shock. Oberg (1960, p. 177) describes "culture shock" as all the signs, symbols and social
relationships we use, recognize and show to us. Thanks to a proper welcoming process from the first moment
they meet the target country and culture, the student will feel good and it can be predicted that there will be no

prejudice or even a more understanding approach to negative situations that may occur afterwards.

International Students and Orientation

As international students take the first step into the country they visit, the orientation process naturally begins.
This first encounter, where the stress level and the possibility of culture shock are high, can be overcome with

minimal problems thanks to good planning. A properly planned welcome is the first and perhaps the most
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important step. Oberg (1960) included four main headings when examining the orientation process in his study

"A Grounded Theory of International Student Well-being":

e Transition/change Shock
® Social Isolation
® Language Competence

e University Opportunities.

"Thanks to orientation, high motivation is ensured, mistakes, misunderstandings and dissatisfaction caused by
lack of communication or poor communication are prevented, and participants are provided with correct
information about their duties and rights in the new environment they are in" (Kolunsag and Vatansever, 2007,

p.212). In the same study, the objectives of orientation for international students were determined as follows:

¢ Ensuring school loyalty,

¢ To provide information about the general structure of the school, its objectives, philosophy and
the student's own rights,

e Creating a sense of self-confidence in the person,

¢ To develop a sense of belonging in the individual, to arouse the desire to be productive and to
raise awareness about increasing productivity,

* To introduce students to the conditions they are in and to shorten the time to learn the current
situation,

e Increasing motivation,

* To prepare students for further education,

* To reduce disciplinary offenses, not to allow learning through trial and error,

¢ To control the issues that may pose a risk to himself and his friends while providing service,

* To inform the student about their duties, powers and responsibilities,

¢ To ensure that students adapt to changes, developments and new technologies, and to increase

their knowledge and skills. (Kolunsag and Vatansever, 2007, p.213).

According to Cura and Isik (2016), there is a positive relationship between the academic success of international
students and the support provided to them by institutions. Kocabiyik and Bacioglu (2019) stated that orientation
programs make it easier for students at the beginning of the education process to get used to their new
environment; They stated that for international students, it is a planned and programmed process in which the
international student offices at universities are effective. In the same study, the subjects that students want to
learn about the university are; “getting to know the department in which one is enrolled, getting information
about student exchange programs, loans/scholarships, internships, dormitory/accommodation, and then
academic services and social activities” (Kocabiyik and Bacioglu 2019, p.170). Therefore, the statement that the

teams involved in the organization of YTB within the scope of Tiirkiye Scholarships welcome the scholars at the
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door is literally true. Scholarship recipients enter the country mainly by air and are welcomed by experienced

teams at airports.

The orientation process, which starts with the welcome in question, can actually be started online when the
student receives a scholarship, with today's opportunities. It is thought that some simulations prepared for this
may be very useful. Coskunserse et al. (2016, p.87), in their studies on the preparation of an online orientation
program for international students, stated that information technologies will make a great contribution in this
regard, as in all areas of life; They concluded that internet-based applications will fulfill an important function
regardless of time and place in cases where students have difficulty receiving face-to-face support. In the same
study, these functions; They examined them under the headings of daily life, cultural issues, travel, photographs

and videos, and basic Turkish language.

The orientation and adaptation process of international students represents a complex period in which they
meet a new culture, language, education system and society. This process begins with students gaining the right
to register; It can be considered in a wide range ranging from arrival to the country, welcome, school registration,

introduction of the city, start of education, linguistic and cultural adaptation processes.
METHOD

Due to the structure of the study, qualitative research model was preferred. This research model; It is based on
following a qualitative process in which qualitative data collection methods such as observation, interview and
document analysis are used, aiming to reveal perceptions and events in a realistic and holistic way in a natural
environment. Ozmantar (2018) states that the goal of qualitative research is to provide information about
innovations, practices or studies in a specific field. Qualitative study is a useful research method for analyzing

complex social phenomena in depth.

Qualitative research allows not only to obtain information about the experiences of others, but
also to examine the experiences that the researcher brings to the study, which shape what is
discovered, for better or worse, and affect the study. Qualitative research approaches such as
autoethnography, heuristics, and critical reflection emphasize understanding and examining what
we see, hear, know, and learn during fieldwork and subsequent analysis. Qualitative research

means mapping our own experiences as well as those of others (Patton, 2014, p. 27).

The adaptation process, which includes international students, experts and university staff, which are the
essential elements of the orientation process, and is investigated in the light of the researchers' experiences, is
an exploratory case study in terms of the purpose of the research. Therefore, a purposive sampling group was
formed in the study. Yin (2009) explains exploratory case study as collecting data by focusing on discovering
"what" the phenomenon under investigation is and then looking for patterns in the collected data. The patterns

sought in the equation of students, experts and administrative staff in the research support this situation.
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The following questions were sought to be answered in the study.

1. What problems do international students face during the orientation process in terms of communication,
institutions and documents, transportation, contact with officials and the program process?
2. What is the perspective of experts and academicians on the problems?

3. What are the possible solutions and suggestions for solutions to the problems?

Since personal data was used in the study, ethics committee permission was obtained at the meeting of the Gazi
University Ethics Committee Commission dated 27.07.2023 and numbered 14, and the data in question was
coded and provided in accordance with the rules of publication ethics. In the study, journal writing rules,

publishing principles, research and publication ethics rules, and journal ethics rules were followed.

Participants and Limitation

The participants in the purposive sampling group in the study consisted of international students who have taken
part in or gained experience in orientation/welcoming programs for international students; academics who have
taken part in the same program, YTB experts and university administrative staff. The names of the participants
interviewed were not given in order to determine who owns the data to be analyzed; students T1, T2, ...T20;

Experts are coded as U1, U2, ...U10.

While demographic data about international students from the participant groups are shared in Table 1,
descriptive data about the employees are shared in Table 2, and a thematic classification showing which

participant the prominent opinions belong to is shared in Table 3.

Table 1. Demographic Data on Students
Male 9
Female 11
Age 18-25 years old
Over 25 years old
Afghanistan
Kazakhistan
Guinea
Bosnia and Herzegovina
Yemen
Other
Bachelor’s Degree

Gender

=
(6]

Nationality

Education Level Master Degree
Postgeaduate Degree
Arabic
Persian
Mother Tongue Kazakh
Bosnian
Other
English
Russian
French
Other

Known Foreign Languages

u b 0O W WO R PE JOONWNWRMOWM
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Gazi U.

Ankara U.

Ankara HBV University

Ankara Music and Fine Arts
University.

Marmara U. 3

University

w b w

When the data on international students is examined, it is seen that 55% of the participants are women and 45%
are men. 75% of the participants were found to be between the ages of 18-25 and 25% were over 25 years of
age. This situation suggests that students come mainly at the undergraduate level. As a matter of fact, according
to the data shared in the YTB (2022) Activity report, 66% of 165,918 applications in 2022 were made at the
undergraduate level, and considering that 56% of the 4316 people awarded scholarships are at the
undergraduate level, this distribution is thought to be normal and confirms the process. As a matter of fact,
according to the data obtained in the study, 45% of the participants are pursuing undergraduate education, 35%

are pursuing master's degree, and 20% are pursuing doctoral education.

20% of the participants came to Turkiye from Afghanistan, 15% from Kazakhstan, 15% from Bosnia and
Herzegovina, 10% from Guinea, 10% from Yemen, and 30% from other countries, which is also included in YTB's
2022 Activity Report. When looked at, scholarship applications and scholarship distributions are concentrated in

the regions where the mentioned countries are located.

When we look at the distribution of the participants according to their native languages, it is seen that 30% speak
Persian, 20% Arabic, 15% Kazakh Turkish, 15% Bosnian. When examined in terms of foreign languages, 30% speak
English, 25% Russian, 20%. It was understood that 100,000 of them knew French and 25% of them knew other

foreign languages.

It was determined that 35% of the participants continued their education at Gazi University, 15% at Ankara
University, 20% at Ankara Haci Bayram Veli University, 15% at Ankara Music and Fine Arts University, and 15% at

Marmara University.

Table 2. Demographic Data on Experts

Foreign languages spoken English

Doesn't know any foreign languages
Education level Bachelor

Master

Phd
Duty Station YTB

University/Academic

University/Administrative

Mission Time 1-5 years
5-10 years

10-15 years
Over 15 years

U W O KLU 0 NN U1 (O ©
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When experts examine the descriptive data: 53% of the participants are university academic staff; 33% are
university administrative personnel, 13% are YTB personnel, and 60% speak English as a foreign language. Only
6% of these employees have 1-5 years of work experience, 40% have 5-10 years of work experience, 20% have
10-15 years of work experience, 33% have 15 years or more of work experience, and 55% have a bachelor's
degree. 100 are at postgraduate level. It is predicted that almost all of the participants, called experts, are people
who have observed the process that was started in 2012 under the name of Tirkiye Scholarships, in terms of

their tenure.

Data Collection Tools

A survey formula was prepared in which the demographic information of the participants and the question of
the research subject were solved. Semi- structured survey forms are surveys that contain some standard and
some open-ended questions and aim to take parts of the parts in comprehensive sections. In the prepared form,
international lists and separate questions for members (YTB members, academicians and university
administrative staff) were prepared. The prepared questions were transmitted through technological tools and
the answers were collected in the same way. The findings were conveyed and interpreted in relation to

demographic characteristics.

Analysis of Data

The data obtained from the semi-structured survey form sent to the participants was evaluated in accordance
with qualitative research techniques. In this evaluation process, patterning was used in accordance with the
exploratory case study. It was aimed to reach some themes based on the data. It was planned to classify the
defined themes by associating them with the demographic data of the participants. The findings were interpreted

in the results and discussion section.

FINDINGS

The research was conducted in two different dimensions. The first dimension consists of international students
who have completed their language education and continue their higher education in Tirkiye, and the second
dimension consists of YTB employees and administrative and academic staff of universities who are involved in
welcoming international students. After the data collected through the digital survey form was sorted in the
computer environment, a qualitative selection was made and the final form was sent to the students and experts
separately. Content analysis of the data obtained digitally was started.. Ozdemir (2018) defines content analysis
as the process of reaching concepts and relationships based on the collected data. In the study, the collected
data were conceptualized and themes were determined, and the prominent opinions for each theme were
determined and interpreted. During the theme determination process, the main problems encountered in the

welcome/orientation program were taken into account.
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Within the scope of the study, the following questions were asked to the students after asking questions about

demographic information:

e Have you ever participated in an orientation process in a foreign country?

e During the welcome program, did you experience a lack of communication with the welcome team? If
yes, what was the problem and how would you suggest a solution?

e Were there any problems during registration at universities and language teaching centers? If yes, what
was the problem and how would you suggest a solution?

e Are there any problems you identified with the services or dormitories? If yes, what was the problem and
how would you suggest a solution?

e Are there any problems you have identified in institutions other than universities (Ministry of National
Education, language teaching centers, Directorate of Migration Management, Presidency for Turks
Abroad and Related Communities, etc.)? If yes, what was the problem and how would you suggest a
solution?

e Have you identified any problems with university administrative staff? If yes, what was the problem and
how would you suggest a solution?

e Do you have any observations or recommendations other than the questions given above? Please explain.

In the questions for the experts, the questions asked apart from demographic information are as follows:

e Have you identified any problems with the ticketing procedures and the arrival dates of the scholars? If
yes, what was the problem and how would you suggest a solution?

e Have you identified any problems with the functioning of institutions, lack of communication and/or
cooperation between institutions during the reception process (YTB, universities/language centers,
MoNE, Directorate of Migration Management, etc.)? If yes, what was the problem and how would you
suggest a solution?

e Are there any problems or shortcomings you identified regarding the preparation and implementation of
the welcome program? If yes, what was the problem and how would you suggest a solution?

e Have you identified any communication gaps or problems between the reception teams, service and
transportation providers and the scholarship students? If yes, what was the problem and how would you
suggest a solution?

e Apart from the questions above, do you have any other observations or suggestions on the subject?

When the data obtained through the answers given are analyzed, the aggregation that emerged, in other words,

the prominent opinions are shared in Table 3.
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Table 3. Prominent Comments

Theme Participant

Communication S8, 510, S11; E4, E8, E11

Institutions and Documents  S3, S9, S11, S12, 517, S18, S19, S20; E5, E6, E9, E12, E15
Transport S8; E2, E6, E15

Officers S10, S11, S15, S20; ES5, E6

Program S18, S20; E9, E10, E14, E15

When Table 3 is examined, the 5 problems and subject areas in which the students have possible difficulties are
themed under five headings: "communication", "Institutions and documents", "Transportation", "Officers" and
"Program", and the accumulation of the students according to the themes is tabulated based on their opinions.
When we pay attention to the accumulation in the table, it is seen that the largest accumulation is in the theme
of "institutions and documents" with 13 items, 8 of which are students and 5 expert opinions. In other words, it
can be said that bureaucracy is the biggest problem area. In order to provide concrete reflections below, the
prominent opinions in the table have been coded and shared in a way that reflects student and expert opinions

exactly.

Contact theme

Highlights from student answers

S8. I didn't experience any problems with it during the welcome process.
S10. | did not experience any lack of communication with the team.

S11. There was a problem communicating on Whatsapp regarding some parts being broken.

Highlights from expert answers

U4. As far as | see in the communication between institutions during the welcoming process, information about
students reaches our language center late.

U8. We are especially having problems with dormitories. | think it is extremely important to ensure
communication with the dormitories so that students who have traveled for hours do not experience any

problems.

U11. Since there is a lot of message activity in the welcome group, some messages are overlooked. It would be

better if the friends who do the ticketing process can send it directly to the reception staff of TOMERs.

Institutions and Documents Theme

Highlights from student answers

S3. Getting a student certificate from the student affairs office on the same day is a problem.
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S9. We had some problems at Yildirim Beyazit University because the registration process of some faculties was
closed. We fixed it later. The process could be better if YTB sends an e-mail to the university to inform them

beforehand.

S11. When | first came, | didn't know what equivalence meant, so | had some difficulties. | would recommend

that new students be given more information about equivalence.

S12. | have participated in four programs and each time the problems we encounter are due to lack of
documentation. Although students receive lists of documents (original diplomas, photographs, photocopies,
etc.), most of them do not bring the required documents. | think there needs to be a meeting with the centers

or universities before we go. Everything needs to be explained.

S17. Immigration authority closed some neighborhoods. If it is a house, it is okay, but when it is a dormitory, YTB

has already approved that dormitory and | think it is a problem not to accept it.

S18. In particular, the system and website of the Immigration Administration do not work properly.

S19. Yes, immigration administration has many problems, for example, the rules are constantly changing. | think
the solution is; There is not one immigration office in Ankara, at least two or three, the security there is always
shouting and rude to people, there is no good place to wait outside there, the sun is on our heads and there are

few places to sit! Most people are on their feet for hours.

S20. For me, only the Directorate of Immigration Administration had a lot of problems. All students who will
study at Ankara Music and Fine Arts University and those who study language at Gazi University have problems.
For us, the school could not open the system for a long time. During this time, health insurance has expired. We
couldn't get my bus student card. We went to many places. Many times | missed school because of this problem.
| applied in October and received my driver's license in 3 months. However, a residence permit was only given
for a period of 3 to 9 months, that is, only 6 months. | think this is the way to solve the problems. 1. YTB students
should be given a residence permit until the end of their education. 2. There should be a representative from the
Directorate of Immigration Management at Gazi University and even at all universities. 3. We need to open the
system because what we are learning is true. Because it is very important for many things, like sitting in the

library or using a bus pass.

Highlights from expert answers

US. | think there is mostly a disconnection for the equivalence procedures and the residence procedures. The
problem can be solved if the future student lists are communicated to all relevant institutions at the same time

after they are determined, and if these institutions can give mass appointments to students in groups.

U6. There are problems with incoming students settling into dormitories. Other units at the university also need

to be informed in this context.
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U9. We are especially having problems with dormitories. | think it is extremely important to ensure
communication with the dormitories so that students who have traveled for hours do not experience any

problems.

U12. KYK opens the dormitories later than the university academic calendar.

U15. Some students had difficulty in obtaining residence permit from the immigration administration even
though there were no deficiencies or problems. We observe that it is not a standard and practical application.

Students get a little tired in terms of bureaucracy, both for equivalence and residence.

Transportation Theme

Highlights from student answers

S8. There are many students in the group, but when the shuttles go in front of the dormitories, very few students
come. They cannot come to the time we set. Some people say there were too many messages in the group, so
they got confused. My advice is that students should create a WhatsApp group based on their native language.
Because there are so many students in the groups, we constantly send messages in all languages, and they get
confused because they are new. New students should be added to the group of students whose procedures have
been completed, because we organize a welcome program for the new students, and the students whose

procedures have been completed come again because they have invited us.

Highlights from expert answers

U2. Yes, it is a problem that students do not return the tickets sent by YTB on time.

U6. Yes, students who arrive in our city after the orientation days cannot benefit from the activities and
information provided. In previous years, there were students who were ticketed all the way to Istanbul. No one

reported any problems this year. I'm not sure if the practice continues.

U15. When students communicate with services, institutions and services need to greet each other at more

specific points.

Officers Theme

Highlights from student answers

$10. | think there needs to be a meeting with the centers or universities before we go. Everything needs to be

explained.

S11. Unfortunately, some did not want to help. There was an attitude towards foreigners.
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S15. The behavior of university student affairs staff is not good at all. | would be very happy if attention was paid

to this issue.

S$20. Most administrative staff are understanding and help students register and even in case of missing

documents, interested students can complete them later.

Highlights from expert answers

U5. Personnel assigned to each institution that concerns students must be in communication with each other.
When a problem occurs, a coordination opportunity should be provided to solve the problem immediately.
Institutions can diagram the work that students will do in institutions and give it to students in the form of simple
flyers. Even though they can access the sites with the barcode system, they have difficulty finding the information

they need on the site.

U6. It is very important for the welcoming officials to communicate with students and other institution personnel

beforehand.

Program Theme

Highlights from student answers

S18. Orientation needs to be planned better. Before the orientation, several meetings need to be held with the
teams. Everyone should understand what they can do better about these situations. There should be separate
groups for doctoral and master's registrations. Let there be a separate team for licensing. Let them send the list
of new students to YTB beforehand, let them check the documents they need as a team. Because everything

needs to be ready before going to school. Missing documents or translation is sometimes needed, etc.

$20. About the program, administrative staff can be a bit rude to foreigners because they do not know the

language. There must be an employee who speaks English in every dormitory.

Highlights from expert answers

U9. Our city can be introduced in more detail and effectively within the welcome and orientation program.

U10. Brochures should be prepared and added to their websites, and the target they reach with the barcode
reader should be in the form of necessary pill information for them. It would also be helpful if this was done in a
variety of languages. | think that everything will be solved more easily with maps, diagrams, cooperation between

institutions, calmness and tolerance, and | thank you for your work.
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U14. YTB brings students in a wider range of calendars. This period may be longer due to students. However, the
welcome time is kept short when it comes to being picked up from the airport and put on the bus. | think there

should also be programming for late students.

U15. We see that the planning and organization is done devotedly, but the arrival dates of the students may be
earlier. All students should come to Tiirkiye in the last week of August. There should be an exemption exam and

orientation for 2 weeks, and classes should start in mid-September.

The findings obtained are discussed in the discussion and conclusion section. Suggestions were made in line with

the results and identified needs and were shared under the relevant heading.

CONCLUSION and DISCUSSION

When the data, findings and themes of the study are carefully examined, it is seen that the source of the problem
is the individual at the center, whether it is scholarship, dormitory, university or transportation. The most
fundamental problem is seen as the inability or inability of institutions that realize and maintain their existence
through individuals to work as institutionalized systems away from individuality and to act completely and
smoothly in both institutional and individual communication. It is seen that the multifaceted and multicultural
orientation process should be thoroughly reviewed and structured in detail with the support of experts and
academicians, without ignoring the sociological, psychological and pedagogical dimensions of the
aforementioned problems or solutions, and that this development should be defined with concrete processes
and fully reflected to the relevant individuals through education etc. At this point, foreign language skills, process
and crisis management skills, being multicultural and having a high level of world knowledge, being open to
communication that will ensure inter-institutional coordination and not hesitating to communicate in the
absence of communication, and ownership of the process will constitute the main points of the training in
question. In addition to providing the necessary trainings, it is also important to ensure the continuity of the

personnel trained and to take incentive decisions.

When the theme of communication is analyzed, international students stated that they did not have many
problems in this theme, while experts experienced communication problems. This is thought to be due to the
fact that the process of welcoming students arriving in a foreign country from airports and taking them to their
dormitories minimizes the concerns arising from possible risks. It is seen that the experts' determinations that
communication and coordination need to be improved are in the direction of easing the functioning of the
process and increasing its quality. This is because problems may arise from time to time due to scholarship
students entering different phone numbers into the system, not activating their internet connection or not
checking their e-mails. Lack of communication between institutions, especially student dormitories, can also

cause disruptions in the program.
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Institutions and documents stand out as the theme with the most reported problems. Participant students mostly
expressed their opinions on obtaining a residence permit, the institutional functioning of the Directorate of
Migration Management and the document acceptance system of universities. Problems such as variations in the
required documents from school to school, problems in obtaining residence permits, ineffective operation of the
institutions' websites and other electronic systems, as well as the scholars' failure to prepare the necessary
documents in advance were cited as problems. When we look at the participant expert opinions, it is noticeable
that the problems mentioned are common with the students. They also mentioned the late opening of
dormitories as another problem of the institutions. The source of this reflection is that students have to deal with
paperwork and registration procedures, which have a high stationery load, quickly after their arrival. In this
process, it is observed that the students who are supported during orientation experience problems related to
lack of documents, lack of translation or misrepresentation due to misunderstanding. These processes related to
bureaucracy are normal, but the speed at which they are carried out and the way the process is managed by the

people who carry them out are understood to be the main source of the problems.

When the findings are analyzed, it is seen that students experience problems that can be characterized as due
to the lack of coordination between institutions. It is noteworthy that one of the participants, who was granted
a scholarship by the state through YTB, stated that it was incomprehensible that dormitory officials caused
problems in the process despite being placed in a state dormitory. Some students stated that they missed a
semester at their universities after completing their courses at TOMER, but this problem is related to their
individual success or failure in the course skipping exams. Universities and their units act in accordance with YTB's
calendar. In the expert opinions, problems and determinations related to inter-institutional communication and

cooperation, in other words, coordination, are noteworthy.

When the transportation theme is examined, it is seen that the problems related to this theme are mainly due
to lack of communication. Expert participants stated that transportation services should not be limited to a
certain period of time. In addition, the inability to communicate in a foreign language with international students
in dormitories and universities was mentioned as a problem. At this point, it is known that YTB ensures that
multilingual individuals are assigned and takes or ensures that the necessary steps are taken to ensure that the

process proceeds with minimum problems.

In the theme of officials, international students stated that there were delays in registration procedures. In
addition to this, participant experts stated that officials from different institutions should be in contact with each

other and that there should be a coordination unit to resolve any problems.

In the theme of the program, the most prominent opinion of the students was that necessary meetings should
be held and processes should be organized to produce quick solutions to problems in communication. When we
look at the opinions received from the experts, it was stated that the program should not only include the

welcome and registration processes but also the promotion of the city, websites and brochures should be
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prepared and promotions should be made in different languages, scholars should be brought earlier and the

orientation calendar should be kept wider.

SUGGESTIONS

From the first moment they arrive in Turkiye, international students encounter a culture and its components that
are different from their source culture. At the same time, they are curious about universities and their
complementary elements (dormitory, campus, internship-course, transportation, etc.), which are the most
important elements of this new culture. Learning everything by trial and error is a waste of time and can also
lead to negative results. At this stage, it is important and necessary to conduct needs analysis and prepare and
implement welcoming/information/orientation programs tailored to their needs. Going through these processes
correctly is very important for both the academic success and psychosocial adaptation of students. The problems
and solution suggestions observed during the welcome and dormitory/university placement/registration process

of international students with Turkish scholarships are as follows:

¢ In line with the views on the communication theme, it is seen that some scholarship recipients cannot
be reached by phone, e-mail or similar channels even after they arrive at their dormitories and that
problems such as not being able to communicate are waiting for a solution. For this reason, registration
processes may be delayed and necessary information cannot be communicated to these scholars. For
example, there may be delays due to missing information and/or missing documents such as equivalency
procedures, documents required during registration, documents that must be notarized, etc. For this
reason, rules and sanctions that will be activated in case the student does not fulfill his/her commitments
can be applied, such as canceling the scholarship of scholarship recipients who exceed a certain period of
time and giving the right to the reserve candidate. Of course, it may be seen as a burden to waste a lot of
work and repeat the process for the substitute candidate, but when this problem is not solved from the
beginning, similar problems can be seen in all processes of the scholar in question and cause a negative
course of cost-benefit analysis. At this point, it is important to analyze whether the scholarship holder has
avalid and proven excuse. Despite the initial problems, it is anticipated that in the medium and long term,

the process will be taken more seriously and students will be more cautious.

¢ Most international students either do not speak Turkish at all or do not have an advanced level of
language proficiency. For this reason, some misunderstandings and communication problems are
inevitable. It is very important that all relevant personnel, especially university administrative staff, are
knowledgeable and tolerant in terms of intercultural communication. International students are
ambassadors of Turkish culture and culture carriers. Solving their problems and having all relevant
institutions work in coordination and by ensuring the flow of information while solving these problems

will be one of the most important steps in eliminating other problems that may arise. If A1-A2 level
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education is provided in the student's country through online systems as soon as the scholarship is

granted, language-based problems will be reduced.

e When the theme of institutions and documents is analyzed, the fact that the institutions act
independently of each other and only communicate with the scholars stands out as a separate problem.
The fact that both YTB, universities and other institutions involved in the welcoming processes are in
communication with each other and that information exchange is fast will ensure that many problems are
solved before they start. . The easiest solution to this problem is to improve the coordination process of
the Directorate of Public Diplomacy in the superstructure and to reflect the opposite to the sub-units and
relevant individuals/employees. In other words, it is as important to follow up the process as it is to convey
the decisions taken at the meeting attended by a senior official or rector. Therefore, it would be beneficial
for the staff directly addressing the students to hold such coordination meetings among themselves, and

for such staff to receive orientation and training.

* For the theme of institutions and documents, it can be mentioned that while some universities register
for TOMER/DILMER and faculties/institutes at the same time, others leave faculty/institute registrations
for later dates. In addition, as in the case of METU, some schools register online while others register with
hand-delivered documents. The fact that universities operate different procedures and change their
conditions from time to time, especially in faculty-institute registrations, can make the registration
process difficult. Commonization of procedures and required documents, as well as providing clear
information to scholars through a website or brochures to be prepared will facilitate the work and

procedures to be carried out.

* When the views on the transportation theme are analyzed, it is observed that, although it may be due
to different reasons, the delay in ticketing procedures and the late arrival of students, and even the
continued arrival of students after the schools open, is an important problem. An early start to the process
and the arrival of scholarship holders at the end of October and beginning of November will ensure that

the education process is not disrupted.

» Considering the views on the transportation theme, although it is also seen in different cities, in big cities
such as Ankara and Istanbul, the dormitories where students stay are located in very different and distant
parts of the city; there may be difficulties in the process of collecting and distributing students by shuttles.
The fact that scholarship recipients reside in major KYK dormitories during their first days of arrival, even
temporarily, can both facilitate their acclimatization to the city and minimize transportation problems

that may be experienced during the registration process.

¢ During the registration process, each scholarship recipient goes to the relevant units of the universities.
However, in big cities such as Ankara and Istanbul, there are many universities and many universities have

different campuses. If a single/common location is determined for foreign student registrations of
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universities and it is ensured that there is no need to go to different faculties/institutes for each university,

the work and procedures will be considerably accelerated.

¢ In the theme of the staff, the fact that the individuals in charge of the reception are at the initiative of
the universities, lack of professionalization and avoidance of communication were seen as the main
problem. The solution to this problem is related to the fact that orientation is not started before arrival
as well as professionalization. However, it is possible that a general social and cultural
adaptation/orientation program (introduction to the city, etc.) could be conducted by the relevant units
before the arrival of the students to Turkey. A simple and short multilingual guide can be prepared and
sent to the students while they are still in their home country by customizing the procedures to be carried
out during the registration process according to the city and university they will attend. In particular,
Turkish concepts that they will frequently hear and that will provide solutions can be emphasized in this
guide and a glossary can also be provided. In fact, it is possible to prepare a simulation of 81 provinces
and their simulations on digital platforms (second life, metaverse, etc.) and present it to the student as a

reward-based game with language support, even with only the necessary investments.

¢ Based on the program theme, it was observed that bureaucracy was a time-consuming factor that
hindered the educational processes due to the lack of coordination in planning and implementation. After
completing their enrollment and starting their courses, international students complete some work and
procedures such as extending their residency dates. However, the fact that the Directorate of Migration
Management, student affairs of universities, Social Security Institution and some other institutions apply
different practices to scholarship holders and these procedures are prolonged may cause disruption in
education services. In addition, students may sometimes be victimized due to the late start of procedures

such as the deposit of scholarship fees and/or the initiation of health insurance.

Although the suggestions presented above are closely related to practice, they also shed light on studies that can
be done in the literature. At this point, language teaching centers, which are the first stop for international
students at universities, play important roles not only in Turkish education but also in psychosocial adaptation
and orientation. Therefore, it is necessary to create a structure such as guidance services within these units and
ensure staff employment. It is thought that the training of these personnel will add efficiency and speed to the
process by training the departments related to Turkish education in an interdisciplinary manner and training

them in a practical manner with stakeholder public institutions.
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ULUSLARARASI OGRENCILERIN ORYANTASYON SURECI: TURKIYE BURSLARI ORNEGI

0z

Uluslararasi 6grenci hareketliligi her gegen yil bliylimektedir ve Turkiye bu hareketlilikte 6nemli pay
alan tlkelerdendir. YOK (2022) verilerine gére 2021-2022 egitim-6gretim yilinda yiiksekégretimde
kayitli yaklasik 224 bin uluslararasi 6grenci Turkiye’de egitim almaktadir. Bu 6grencilerinin 6nemli
bir kismini da Yurt Digi Turkler ve Akraba Topluluklar Baskanlhigi (YTB) burslusu &grenciler
olusturmaktadir. Her yil binlerce uluslararasi 6grenciye Tirkiye Burslari adli program kapsaminda
burs ve barinma imkani sunan YTB, Tiirkiye’ye gelen bu 6grencilerin 6n lisans, lisans ve lisansiistl
egitim almasini saglamaktadir. Bu o&grenciler, agirlikli olarak her yilin eylil-ekim aylarinda
Tirkiye’ye gelmekte ve {iniversitelerin dil 6gretim merkezlerinde (TOMER/DILMER vd.) Tiirkce
egitimi aldiktan sonra ylksekokul, fakiilte ve enstitiilerde egitimlerine devam etmektedirler. YTB
tarafindan, basari odakli bir secki yapildigi bilinmektedir. S6z konusu segki, bir komisyon tarafindan
tarafsiz bicimde yapilarak burslandirilacak kisiler belirlenmektedir. Bursiyerler YTB ve Universiteler
is birliginde; ulasimdan, karsilamaya, konaklamadan kayit ve oryantasyon siirecine kadar her
asamada desteklenmektedir. Ancak bu siirecin en 6nemli odagl bu burokrasinin yirutilmesi
degildir. Bu is ve islemleri ylirliten 6grenci egitim rutinine basladiginda ilk soku atlatarak sorgulama
asamasina ge¢mektedir. Oryantasyonun en onemli kisminin burasi oldugu séylenebilir. Calisma
kapsaminda nitel arastirma modeliyle bu siire¢ ve asamalara, kuramsal bilginin yani sira edimsel
yansimalarla deginilmis; 6grencilerin agirlikh olarak bulrokrasiden ve kurumlar arasi iletisim
eksiliginden sikayet etikleri gézlemlenmistir. Tespitler 1siginda dijital koordinasyon gibi 6neriler
sunulmustur.

Anahtar kelimeler: Uluslararasi 6grenciler, oryantasyon, karsilama, Tiirkiye burslari.
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GiRiS

Ogrenci hareketliligine bircok iilkeye sosyal, kiiltiirel ve ekonomik katkilarda bulunmaktadir. Bu hareketlilik
sayesinde olusan kiltiirlerarasi iletisim ve etkilesim hem bireyleri hem de toplumlarn gelistirmektedir.
Glndogdu’ya gore (2021) (lkelerin kamu diplomasisini uygulama ve etkili yumusak gliclinii olusturmada en
onemli alanlardan ikisi egitim ve kiltir faaliyetleridir. YTB (2022) verilerine gore bugiin 7.5 milyon 6grenci
sayisina ulagmis olan uluslararasi 6grenci hareketliligin 6niimizdeki on yillik siregte 30 milyonu asmasi
beklenmektedir. Tiirkiye; sahip oldugu konjonktiirel durumu, giincel ve tarihi konumu, egitim kurumlari ve sosyo-
kiiltiirel birikimi ile bu hareketlilikten 6nemli pay alan iilkelerden biridir. Ekonomik isbirligi ve Kalkinma Orgiitii
OECD (2022) raporlarina gore sadece OECD {ilkelerinde, lisans ve lisansusti egitim veya kisa stireli akademik
calismalar yapmak amaciyla yasanan égrenci hareketliligi, COVID 19 salgin hastaliginin olumsuz etkilerine ragmen

2000-2022 yillari arasinda 2 milyonun Gzerinde bir artisla 4.6 milyon kisiye ulasmistir.

Tirkiye’nin artan yiksekdgretim kurumu sayisi ile birlikte yildan yila uluslararasi 6grenci sayisi da artmaktadir.
Bu artista iilkeye gelen 6zel égrencilerle birlikte YTB basta olmak tizere Tiirk isbirligi ve Kalkinma Ajansi (TiKA),
Yunus Emre Enstitiisii (YEE), Tiirkiye Maarif Vakfi gibi devlet destekli kurumlarinin katkilarinin yaninda islam
Kalkinma Bankasi (iKB) gibi uluslararasi dgrencileri burslandiran kurumlarin da énemli katkilari vardir. Kendi
imkanlari ile gelen ve 6zel 6grenci olarak adlandirilan 6grencilerin sayisi da énemli bir yer tutmaktadir. Yine YTB
(2021) verilerine gore 2021 yilinda Tiirkiye burslarina 178 {ilkeden 165.511 basvuru yapilmistir. Bu rekor bagvuru
sayisi Turkiye’nin uluslararasi egitim alaninda en ¢ok tercih edilen llkelerden biri oldugu gergegini goézler 6niine
sermektedir. Turkiye burslari; 6grenciye saglanan barinma, saglik sigortasi, gidis-doniis ugak bileti, Tirkge hazirlik
kursu ve egitim siresi boyunca édenen aylik burs Ucretini kapsamaktadir. Tarkiye’nin diger tlkelerle kiltirel,
akademik, sosyal ve ekonomik iliskilerini gelistirmesi bakimindan Tirkiye burslari 6nemli bir islevi yerine

getirmektedir.

Ekici ve Tuncel (2016) insanlarin tarih igerisinde gesitli nedenlerden dolayr yasadigi mekandan ayrilmak
durumunda kaldiklarini ve bunun go¢ kavramiyla ifade edildigini belirtir. Bu ayriligin, insan ve mekan lzerinde
cok yonliu bir etkiyi beraberinde getirererek basta birey olmak Uzere insana dair olan inang, dislince, kural ve
yapilarin degisim ve donisiim yasamasina zemin hazirlayan kapsamli ve derinlikli bir olgu olduguna dikkat ¢ceker
(s. 9). Onlara gore egitim hareketliligide kapsaminda kisa sireli olmasi hedeflenen ancak kalici hale de donebilen
goc¢ hareketinin bir baska bakis agisiyla degisim ve donlisim sirecinin basinda, kilttrel farkliliklar 6nemli bir
sorun haline gelebildigini ifade etmektedir. Bireyin dogdugu ve iginde bulundugu mekanla olan baginin
zedelenmesine neden olan gogin, insanin moral diinyasinda birgok sorunun ortaya ¢ikmasina neden oldugunu;
insanlarin sahip oldugu inang, diistince, hayal, aliskanliklari, tutum ve davranislarinda ¢evresel ortamin 6nemli bir
etkisi bulundugunu vurgulayarak bir yoniiyle cevresel ortam degisimi anlamina gelen gogiin, bireyi yeni bir

gerilim, stres ve psikolojik travma alanina yoneltigini ifade eder (s. 19).

Egitim hareketliligine katihm isteklilikle saglanmigsa ve zorunluluk s6z konusu degilse; gerilim, stres ve ileri

asamasinda travmaya sebep olabilen bu gbg¢ olgusunun bireydeki olumsuz etkileri daha az olabilmekle birlikte
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konunun 6nemini azaltmamaktadir. Clinkii egitimdeki kirellesme ve bazi bdlgelerdeki miicbir sebeplerin

tetikledigi egitim gogl her gegen giin katilimcilari ile birlikte bliylimektedir.

Egitimin kiresellesmesi, egitim faaliyetlerinin ulusal sinirlari asarak diinya ¢apinda yayilmasi ve
standartlagmasi anlamlarini tagimaktadir. Bu, yurt disinda egitim; degisim programi uygulamalari;
ders programlarinin (izlencelerinin) standartlastiriimasi; egitimde ortak dil kullanimi; uzaktan
egitim programlari; yabanci Universitelerin yayginlasmasi ve benzer unsurlar iceren bir siiregtir

(Gungor, 2010, s. 33).

Uluslararasi 6grenci sayilarina her yil artis olarak eklenen bu yayginlasmanin Turkiye’deki egitim diplomasisi
ayaginda Turkiye Burslari 6nemli bir yer tutmaktadir. Bu yiizden c¢alismada Tirkiye’de YTB burslusu olarak egitim
O0gretim hayatina baslamis uluslararasi 6grenciler ile bu slrecte gorev almis akademik, idari personeller ve YTB

uzmanlarinin gérislerinden hareketle yayin etigi kurallarina uyularak bir degerlendirme yapilmasi amaglanmistir.

Uluslararasi Ogrenciler ve Kamu Diplomasisi

Kamu diplomasisi kiltlir, sanat ve edebiyat gibi faaliyetlerle ekonomik, siyasi ve birokratik kazanimlari
desteklemek amaciyla hedef kitlenin hedef lilkeye karsi olumlu bir bicimde 6rgiitlenmesi igin ylrutiilen faaliyetler
buttnidur. Bu faaliyetin 6nemli bir alt dal ise egitim diplomasisidir. YTB tarafindan erisime agilan ve takibi
yapilan Tirkiye Burslan devlet politikasi ve fonu olmasi yéniyle bir kamu diplomasisi faaliyetidir. Egitim
hareketliligini Turkiye lehine etkilemeye c¢alisan bu program, kapsam ve etki alani bakimindan kamu
diplomasisinin egitim diplomasisi alaninda tanimlanmakla birlikte gikti ve yaygin etkisi agisindan sliregte yumusak
gl unsuru olarak da karsilik bulabilmektedir. Nye’e (2005, s.20) gore kiltlir yumusak glicin asli unsur olup
toplum igindeki 6nemli degerlerin ve uygulamalarin olusturdugu degerler bitinadar. Kiltlrd bir tir sosyal
davranis olarak nitelendirir ve kultlrin bilesenlerini edebiyat, sanat ve egitim olarak seckinlere hitap eden

yoniyle ele alir.

Dlinyaya kendi (lkesini ve mizaglarini anlatma amaci tasiyan kamu diplomasisi icin kultirel
unsurlar son derece 6énemli kaynaklardir. Clinkli bu kiltirel unsurlar Ulkelerin prestijlerini ve
imajlarini  olusturmaktadir. Bu baglamda kamu diplomasisi yabanci devletler nazarindaki
prestijlerini iyilestirmek amaciyla kiltlrel ve akademik aligverisin gergeklestirilmesini, kiltiirel ve
ulusal unsurlarin gortnir kilinmasini saglayan bir unsurdur (Glindogdu, 2021, s.83). Kamu

diplomasisinin uluslararasi 6grencilere bakan yliziinde ise egitim diplomasisi bulunmaktadir.

Egitim diplomasisi i) Yumusak giliciin 6nemli bir uygulama alani olmasi, ii) Arastirma, bilim, kiltar
ve dil gibi bircok kamu diplomasi faaliyetini icermesi, iii) Uluslararasi 6grencileri Glkeye cekmesi ve
Ulkelerde tutmasi, iv) Egitim kurumlarinin uluslararasilasma sirecine katki saglamasi bakimdan

hem ulkeler hem de egitim kurumlari/kuruluslari acisindan 6nemlidir (Vaxevanidou 2018, s. 55).
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Egitim diplomasisi, kamu diplomasisinin énemli bir alt bilesenidir ve Ulkelerin yumusak gucu
baglaminda etkin sonuglar vermektedir. Yeni bir kavram ve alan olmasi sebebiyle literatlirdeki diger
kamu diplomasisi bilesenleri kadar (izerinde ¢alisma yapilmadigi goriilmektedir. Genellikle kulturel
diplomasinin bir alt kategorisi olarak yaklasilan egitim diplomasisi, artik ginimiizde ayri bir alan

olarak degerlendirilmektedir (Akar ve Glrkaynak 2022, s. 134).

Tirkiye Burslari kapsaminda Tirk Universitelerinde egitim-6gretimine devam eden uluslararasi 6grenciler isaret
edilen yumusak gl unsurlari ile ilgili hem 6rgiin he de yaygin egitimle muhatap olmakta ve glinliik yasamda da

maruz kalmakta ve edinmektedirler.

Egitim, bireysel bir yatirrm olmanin 6tesinde kisinin bulundugu topluma da 6nemli katkilar, baska bir deyisle
“pozitif dissallik”, saglayan bir faaliyettir. Egitimin bir baska 6zelligi de toplumda yayginlasmasiyla topluma
getirdigi faydanin katlanarak buylimesidir, yani artan bir getiriye sahip olmasidir (Romer, 1986, s. 1003).
Ogrencilerin yeni bir egitim dgretim siirecine baslamalarinda en énemli siireglerden biri de oryantasyon ve uyum
sirecidir. Bu terim, yeni bir ortama, duruma veya deneyime uyum saglama sirecini ifade eder. Bireylerin yeni
bir ortama uyum saglamalarina yardimci olurken, ayni zamanda onlari bu yeni tecriibeye hazir hale getirir. Bu

nedenle, birgok farkh baglamda (is, egitim vd.) kullanilan 6nemli bir kavramdir.

Uluslararasi 6grenciler, egitim 6gretime basladiklari andan hatta tlkeye adim atiklari andan itibaren barinmadan
beslenmeye; saglik sorunlarindan maddi konulara; sosyo-kiltirel uyumdan iklim ve cografyaya kadar bircok
sorunla yiz yiize gelmektedir. Bu sorunlar zaman zaman 6grencinin ¢evresine uyumsuzluk gostermesi ve kiiltir
soku yasamasi gibi sonuglari dogurmaktadir. Oberg (1960, s.177) "kultiir sokunu" bildigimiz, tanidigimiz ve bizi
tanimlayan tim isaret, sembol ve sosyal iliski agini kaybetmek olarak agiklar. Hedef ilke ve kiltiirle tanistiklari
ilk andan itibaren dogru bir karsilama siireci sayesinde 6grenci kendini iyi hissedecek ve sonrasinda yasanabilecek

olumsuz durumlara karsi 6nyargili olmayacagi hatta daha anlayisli yaklasacagi 6n goriilebilir.

Uluslararasi Ogrenciler ve Oryantasyon

Uluslararasi 6grenciler gittikleri Ulkeye ilk adimi atmakla birlikte oryantasyon siireci de dogal olarak
baglamaktadir. Stres seviyesinin ve kiltir soku yasama ihtimalinin ylksek oldugu bu ilk karsilagma iyi bir planlama
sayesinde en az sorunla atlatilabilir. Dogru planlanmis bir karsilama isin ilk ve belki de en 6nemli adimidir. Oberg
(1960) “A Grounded Theory of International Student Well-being” adli ¢alismasinda oryantasyon sirecini

incelerken doért ana basliga yer vermistir:

o Gegis/degisim Soku
e Sosyal izalasyon
o Dil Yetkinligi

o Universite imkanlari.
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“Oryantasyon sayesinde yUksek motivasyon saglanarak, iletisimsizligin veya zayif iletisimin sebep olacagi hatalar,
yanlis anlamalar ve hosnutsuzluklar 6nlendigi gibi, katiimcilarin bulunduklari yeni ortamdaki gérevleri ve haklari
ile ilgili dogru bilgilerle sahip olmasi saglanmaktadir” (Kolunsag ve Vatansever, 2007, s.212). Ayni ¢alismada

uluslararasi 6grencilere yonelik oryantasyonun amaglari su sekilde tespit edilmistir:

e Okula baghhgi saglamak,

e Okulun genel yapisi, amaglari, felsefesi ve 6grencinin kendi haklari konularinda bilgi vermek,

* Kiside kendine gliven duygusu yaratmak,

e Bireyde ait olma duygusu gelistirmek, verimli olma istegi uyandirmak ve verimliligin arttiriimasi
konusunda bilinglendirmek,

e Ogrencilere icinde bulundugu sartlari tanitmak ve mevcut durumu 6gren me zamanini kisaltmak,
¢ Motivasyonu arttirmak,

« Ogrencileri daha sonraki egitimlere hazirlamak,

¢ Disiplin suglarini azaltmak, deneme-yanilma yolu ile 6grenmeye firsat vermemek,

¢ Hizmet verirken kendisi ile arkadaslari igin risk olusturabilecek hususlari kontrol altina almak,

« Ogrenciyi gdrev-yetki ve sorumluluklar konularinda bilgilendirmek,

e Ogrencilerin degisimlere, gelisimlere ve yeni teknolojilere uyumunu saglamak, bilgi ve becerilerini

arttirmak (Kolunsag ve Vatansever, 2007, s.213).

Cura ve Isik’a gore (2016) uluslararasi 6grencilerin akademik basarilari ile kurumlar tarafindan onlara saglanan
destek arasindan pozitif bir iliski vardir. Kocabiyik ve Bacioglu (2019) oryantasyon programlarinin egitim-6gretim
sirecinin basindaki 6grencilerin yeni ortamlarina alismalarini kolaylastiran; uluslararasi 6grenciler icin ise
Universitelerdeki uluslararasi 6grenci ofislerinin etkili oldugu planli ve programli bir siire¢ oldugunu
belirtmiglerdir. Ayni calismada, 6grencilerin tniversite hakkinda 6grenmek istedikleri konular; “kazandigi bdlumi
tanimak, 6grenci degisim programlari, kredi/burs, staj, yurt/barinma, devaminda da akademik hizmetler ve sosyal
etkinlikler hakkinda bilgi almak olmustur” (Kocabiyik ve Bacioglu 2019, s.170). Bu yizden Tirkiye Burslari
kapsaminda YTB’nin érgitlenmesinde yer alan ekipler bursiyerleri kapida karsilamaktadir deyimi tam anlamiyla
gerceklesmektedir. Bursiyerler, agirlikli olarak hava yolu ile llkeye giris yapmakta ve havaalanlarinda tecriibeli

ekipler tarafindan karsilanmaktadir.

S6z konusu karsilama ile baslayan oryantasyon siireci aslinda giiniimiiz imkanlari ile 6grenci burslandirildiginda
cevrim ici bir bicimde de baslayatilabilir. Bunun i¢in hazirlanacak bazi similasyonlarin ¢ok faydali olabilecegi
disinilmektedir. Coskunserce ve digerleri (2016, s.87) uluslararasi 6grencilere yonelik ¢evrim i¢i oryantasyon
programi hazirlanmasina yonelik ¢alismalarinda bilisim teknolojilerinin hayatin her alaninda oldugu gibi bu
konuda da biyuk katkisinin olacagini belirtmisler; 6grencilerin yiiz ylize destek almakta zorlandiklari durumlarda
internet tabanli uygulamalarin zamandan ve mekdndan bagimsiz olarak énemli bir islevi yerine getirecegi
sonucuna ulasmislardir. Ayni ¢alismada bu islevleri; giinlik yasam, kultlrel konular, seyahat, fotograflar ve

videolar, temel Turk dili basliklari altinda incelemislerdir.
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Uluslararasi 6grencilerin oryantasyon ve uyum siireci, yeni bir kiltur, dil, egitim sistemi ve toplumla tanistiklari
karmasik bir dénemi ifade eder. Ogrencilerin kayit hakki kazanmalari ile baslayan bu siireg; ilkeye gelis,
karsilanma, okul kayitlari, sehrin tanitimi, egitim 6gretimin baslamasi, dilsel ve kiltirel uyum siregleri ile devam

eden genis bir yelpazede dislnlebilir.

YONTEM

Calismanin yapisi geregi nitel arastirma modeli tercih edilmistir. Bu arastirma modeli; gozlem, gérisme ve
dokiiman analizi gibi nitel veri toplama yéntemlerinin kullanildig, algilarin ve olaylarin dogal ortamda gergekgi ve
bitiincil bir bicimde ortaya konmasina yonelik nitel bir siirecin izlenmesine dayaldir. Ozmantar (2018) nitel
arastirmalarin hedefinin, belirli bir alanda yapilan yenilik, uygulama veya calismalar hakkinda bilgi vermek
oldugunu belirtir. Nitel calisma, karmasik toplumsal olgulari derinlemesine analiz etmek icin kullanish bir

arastirma yontemidir.

Nitel arastirma sadece baskalarinin deneyimleri hakkinda bilgi edinmeyi degil, ayni zamanda
arastirmacinin arastirmaya tasidigi, kesfedilen seyin iyi ya da koti sekilde sekillenmesini saglayan,
calismayi etkileyen deneyimlerinin incelenmesine de imkan saglar. Otoetnografi, heuristik ve
elestirel yansiticilik/derinlemesine diisinme gibi nitel arastirma yaklagimlari, alan ¢alismasi ve ardi
ardina yapilan analizler esnasinda gordiklerimizi, duyduklarimizi, bildiklerimizi ve 6grendiklerimizi
anlama ve incelememize vurgu yapar. Nitel arastirma baskalarinin oldugu kadar kendi

deneyimlerimizi de haritalandirmak anlamina gelir (Patton, 2014, s. 27).

Oryantasyon silirecinin asli unsurlari olan uluslararasi 6grencilerin, uzmanlarin, Universite personelinin dahil
edildigi ve arastirmacilarin deneyimleri isiginda arastirilan uyum sireci arastirmanin amaci bakimindan kesfedici
durum galismasidir. Bu yiizden galismada amagh 6rneklem grubu olusturulmustur. Yin (2009) kesfedici durum
¢alismasi arastirilan olgunun “ne” oldugunu kesfe odaklanarak veri toplayip daha sonra toplanan veri igerisinde
orlintller aramak olarak agiklar. Arastirmadaki 6grenci, uzman ve idari personel denkleminde aranan oriintiler

bu durumu desteklemektedir.

Calismada su sorulara cevap aranmigtir.

1. Uluslararasi 6grenciler oryantasyon sirecinde iletisim, kurumlar ve belgeler, ulasim, gorevlilerle temas ve
program siirecinde ne gibi sorunlarla karsilasmaktadir?
2. Sorunlara uzman ve akademisyenlerin bakis agisi nedir?

3. Sorunlarin muhtemel ¢dzlimleri ve ¢dziim 6nerileri nelerdir?

Calismada kisisel veriler kullanildig1 icin Gazi Universitesi Etik Kurul Komisyonunun 27.07.2023 tarih ev 14 sayili

toplantisinda etik kurul izni alinmis olup s6z konusu veriler yayin etigi kurallarina riayet esasiyla kodlanarak
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verilmistir. Calismada dergi yazim kurallarina, yayin ilkelerine, arastirma ve yayin etigi kurallarina, dergi etik

kurallarina uyulmustur.

Katilimcilar ve Sinirlilik

Arastirmada amagh Orneklem grubunda vyer alan katihmcilar; uluslararasi 6grenciler igin yapilan
oryantasyon/karsilama programlarinda gorev almis veya bu konuda tecriibe edinmis uluslararasi 6grenciler; ayni
programda gorev almis akademisyenler, YTB uzmanlari ve Universite idari personelinden olusmaktadir. Analiz
edilecek verilerin kime ait oldugunu belirlemek amaciyla gériisme yapilan katihmcilarin isimleri verilmemis;

dgrenciler 01, 02, ...020; uzmanlar ise U1, U2, ...U10 seklinde kodlanmistir.

Tema belirleme stirecinde karsilama/oryantasyon programinda karsilasilan temel sorunlar dikkate alinmistir.
Tablo 1'de katiimci gruplarindan uluslararasi 6grencilere iliskin demografik veriler paylasilirken Tablo 2’'de
¢alisanlara ait betimsel veriler, Tablo 3’te ise 6ne ¢ikan gorislerin hangi katilimciya ait oldugunu gosterir tematik

tasnif paylasiimistir.

Tablo 1. Ogrencilere Dair Demografik Veriler

Erkek 9
Kadin
Yas 18-25 yas
25 yas Ustu
Afganistan
Kazakistan
Gine
Bosna Hersek
Yemen
Diger
Lisans
Egitim Dizeyi Yiksek Lisans
Doktora
Arapga
Farsca
Ana dil Kazakga
Bosnakga
Diger
ingilizce
Rusca
Fransizca
Diger
Gazi U.
Ankara U.
Ankara HBV U.
Ankara Mizik ve Guzel
Sanatlar U.
Marmara U.

Cinsiyet

[y
[y

[Eny
(2}

Uyruk

Bilinen Yabanci Diller

Universite

W b WNUD U, WWOORPEENOVONWNWRMOUG

w
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Uluslararasi 6grencilere ait veriler incelendiginde katihmcilarin %55’i kadinlardan %45’i erkeklerden olusmakta
oldugu gorilmektedir. Katilimcilar %75’i 18-25 yas araliginda %25’i 25 yas Ustlinde olarak tespit edilmistir. Bu
durum agirlikli olarak lisans diizeyinde 6grencilerin geldigini distndiirmektedir. Nitekim YTB (2022) Faaliyet
raporunda paylasilan verilere gore 2022 yilinda 165.918 basvurunun %66’si lisans dizeyinde yapilmis olup
burslandirilan 4316 kisinin %56’sinin lisans diizeyinde oldugu gz 6niinde tutuldugunda bu dagilimin olagan ve
sireci dogrular yapida oldugu disiintlmektedir. Nitekim galismada elde edilen verilere gére katilimcilarin %45’

Lisans, %35’i yuksek lisans, %20’si doktora egitimine devam etmektedir.

Katilimcilarin %20’si Afganistan, %15’i Kazakistan, %15’i Bosna Hersek, %10’u Gine, %10’u Yemen, %30’u diger
Ulkelerden Tirkiye'ye gelmistir ki yine YTB’nin 2022 Faaliyet Raporuna bakildiginda burs basvurular ve

burslandirma dagilimlari adi gegen (lkelerin bulundugu bolgelerde yogunlasmakladir.

Katilimcilarin ana dillerine gore dagilimina bakildiginda %30’unun Farsga, %20’sinin Arapga,%15’inin Kazak
Tirkcesi, %15’inin Bosnakgca konustugu goriliirken yabanci dilleri bakiminda incelendiginde %30’u ingilizce, %25’

Rusca, %20’si Franszca ve %25’i diger yabanci dilleri bildigi anlasilmistir.

Katilimcilarin %35’i Gazi Universitesinde, %15’i Ankara Universitesinde, %20’si Ankara Haci Bayram Veli
Universitesinde, %15’i Ankara Miizik ve Giizel Sanatlar Universitesinde, %15’i Marmara Universitesinde

O6grenimine devam ettigi tespit edilmistir.

Tablo 2. Uzmanlara Dair Demografik Veriler

Bildigi yabanci diller ingilizce
Herhangi bir yabanci dil bilmiyor

Egitim Dilizeyi Lisans
Yiksek Lisans
Doktora

Gorev yeri YTB
Universite/akademik
Universite/idari

Gorev sliresi 1-5yil
5-10 yil
10-15 yil
15 yil Gizeri

Ul W o LU 00NN UT OO O

Uzmanlar ait betimsel veriler incelediginde katilimcilarin %53’( Gniversite akademik personeli; %33’U Universite
idari personeli %13’{i ise YTB personelidir ve % 60’1 yabanci dil olarak ingilizce bilmektedir. Bu ¢alisanlarin sadece
%6’s1 1-5 yil, %40"1 5-10 yil, %20’si 10-15 yil, %33’l ise 15 yil ve lizerinde is tecriibesine sahiptir ve %55’i lisans %
45’i lisansustl egitim dizeyindedir. Uzmanlar olarak adlandirilan katilimcilarin nerdeyse tamaminin gorev
slreleri bakimindan Turkiye Burslari adiyla 2012’de baslatilan siireci misahede etmis kisiler olduklari 6n

goriilmektedir.
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Veri Toplama Araglari

Katiimcilarin demografik bilgileri ve arastirma konusu hakkindaki fikirlerinin soruldugu yari yapilandiriimis bir
anket formu diizenlenmistir. Yari yapilandiriimis anket formlari, bir kismi standart bir kismi ise agik uglu sorular
iceren ve arastirmanin odagindaki konularda katihmcilarin gérislerini almayi amaglayan anketlerdir. Hazirlanan
formda uluslararasi 6grencilere ve uzmanlara (YTB uzmanlari, akademisyenler ve (iniversite idari personelleri)
yonelik ayri ayri sorular hazirlanmistir. Hazirlanan sorular teknolojik aracilarla iletilmis ve cevaplar ayni yolla

toplanmistir. Ulasilan bulgular, demografik 6zelliklerle de iliskilendirilerek aktariimis ve yorumlanmistir.

Verilerin Analizi

Katilimcilara iletilen yari yapilandirilmis anket formundan elde edilen veriler, nitel arastirma tekniklerine uygun
olarak degerlendirilmistir. Bu degerlendirme siirecinde kesfedici durum calismasina uygun bicimde 6rintileme
ile cahisilmigtir. Verilerden hareketle bazi temalara ulasiimasi hedeflenmistir. Tanimlanan temalarin, katilimcilarin
demografik verileri ile iligskilendirilerek siniflandirma yapilmasi planlanmistir. Ulagilan bulgular sonug ve tartisma

boélimiinde yorumlanmustir.

BULGULAR

Arastirma iki ayr boyutta yirGtilmustir. Boyutlardan birincisi Tiirkiye’de dil 6grenimini tamamlamis ve
yuksekogrenime devam eden uluslararasi 6grencilerden, ikincisi ise uluslararasi 6grencilerin karsilanmasi
konusunda gorev almis YTB galisanlari ile Gniversitelerin idari ve akademik personelinden olusmaktadir. Anket
formu dijital aracilarla toplanan veriler bilgisayar ortaminda tasnif edildikten sonra nitelik odakl eleme yapilmis
ve nihai form 6grenci ve uzmanlara ayri ayri gonderilmistir. Dijital yolla elde edilen verilerin igerik analizine
baslanmistir. Ozdemir (2018) igerik analizini toplanan verilerden hareketle kavram ve iliskilere ulasma siireci
olarak ifade etmektedir. Calismada, toplanan veriler kavramsallastirilarak temalar belirlenmis ve her tema igin

one cikan gorisler belirlenerek yorumlanmistir.

Calisma kapsaminda 6grencilere demografik bilgilere yonelik sorular sorulduktan sonra asagidaki sorular

yoneltilmistir:

e Daha 6nce yabancisi oldugunuz bir tGilkede oryantasyon siirecine katildiniz mi?

e Karsilama programi siirecinde, karsilama ekibi ile iletisim eksikligi yasadiniz mi? Cevabiniz evet ise sorun
neydi ve nasil bir ¢dzlim énerirsiniz?

o Universiteler ve dil 5gretim merkezlerine kayit esnasinda yasanan sorunlar var miydi? Cevabiniz evet ise
sorun neydi ve nasll bir ¢6ziim dnerirsiniz?

e Servisler veya yurtlarla ilgili tespit ettiginiz bir sorun var mi? Cevabiniz evet ise sorun neydi ve nasil bir

¢6zUm Onerirsiniz?
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e Universiteler disindaki kurumlarda (Milli Egitim Bakanligi, dil 6gretim merkezleri, Gé¢ idaresi Bagkanlgi,
Yurtdisi Tirkler ve Akraba Topluluklar Baskanligi vs.) tespit ettiginiz bir sorun var mi? Cevabiniz evet ise
sorun neydi ve nasil bir ¢ézim nerirsiniz?

e Universite idari personelleri ile ilgili tespit ettiginiz sorunlar oldu mu? Cevabiniz evet ise sorun neydi ve
nasil bir ¢éziim 6nerirsiniz?

o Ustte verilen sorular disinda bir tespit veya tavsiyeniz var mi? Agiklayiniz.

Uzmanlara yonelik sorularda ise yine demografik bilgi haricinde sorulan sorular sunlardir:

o Biletleme islemleri ve bursiyerlerin gelis tarihleri ile ilgili tespit ettiginiz bir sorun oldu mu? Cevabiniz
evet ise sorun neydi ve nasil bir ¢dzim 6nerirsiniz?

e Karsilama stirecinde kurumlarin isleyisi, kurumlar arasi iletisim ve/veya isbirligi eksikligi tespit ettiniz mi?
(YTB, Universiteler/dil merkezleri, MEB, Gog idaresi Baskanhgi vd.)? Cevabiniz evet ise sorun neydi ve nasil
bir ¢6zlim 6nerirsiniz?

e Karsilama programinin hazirlanmasi ve uygulanmasi ile ilgili tespit ettiginiz bir sorun veya eksiklik var
mi? Cevabiniz evet ise sorun neydi ve nasil bir ¢6ziim Onerirsiniz?

e Karsilama ekipleri, servis ve ulastirma hizmetleri saglayicilari ile bursiyer 6grenciler arasinda tespit
ettiginiz bir iletisim eksikligi veya sorun oldu mu? Cevabiniz evet ise sorun neydi ve nasil bir ¢dziim
Onerirsiniz?

o Ustteki sorular disinda konu hakkinda baska bir tespit veya tavsiyeniz var mi?

Verilen cevaplar lzerinden elde edilen veriler analiz edildiginde ortaya ¢ikan yigilim bir diger ifadeyle 6ne ¢ikan

gorisler Tablo 3’te paylasiimistir.

Tablo 3. One Cikan Gériisler

Tema Katihmci

iletisim 08, 010, 011; U4, U8, U11

Kurumlar ve belgeler 03, 09, 011, 012, 017, 018, 019, 020; U5, U6, U9, U12, U15
Ulasim 08; U2, U6, U15

Gorevliler 010, 011, 615, 620; U5, U6

Program 018, 020; U9, U10, U14, U15

Tablo 3’te 6grencilerin gigliik yasadiklari 5 sorun ve konu alani “iletisim”, “Kurumlar ve belgeler”, “Ulasim”,

“Gorevliler” ve “Program” olmak lizere bes baslik altinda temalandiriimis olup temalara gore 6grencilerin yigilimi

gorisleri lizerinden tablolastiriimistir. Tablodaki yigilimlara dikkat edildiginde en biiytk yigilimin 8 6grenci ve 5

uzman goértsli olmak tzere 13 madde ile “kurumlar ve belgeler” temasinda oldugu goérilmektedir. Bir diger

ifadeyle blrokrasinin en biiylk sorun alani oldugu séylenebilir. Asagida somut yansimalari saglamak igin tabloya

konu goruslerden dne gikanlari kodlanarak 6grenci ve uzman gorislerini birebir yansitir bicimde paylasiimistir.
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iletisim temasi

Ogrenci cevaplarindan 6ne ¢ikan gériisler

08. Karsilama siirecinde herhangi bir sorun yasamadim.

010. Ekip ile iletisim eksikligi yasamadim.

011. Bazi Ogrencilerin Whatsapp numaralari olmamasi konusunda iletisimde sorun yasadik.
Uzman cevaplarindan éne ¢ikan gériisler

U4. Karsilama surecinde kurumlar arasi iletisimde gordigiim kadariyla, 6grenciler hakkindaki bilgilendirme dil

merkezimize geg ulasiyor.

U8. Ozellikle yurtlar konusunda sikinti yasiyoruz. Yurtlar ile haberlesme saglanmasi saatlerce yolculuk yapmis

ogrencilerin sikinti yasamamasi igin son derece énemli oldugunu disiniyorum.

U11. Karsilama grubunda ¢ok fazla mesaj hareketliligi oldugu igin bazi mesajlar gézden kagiyor. Biletleme islemi

yapan arkadaslar da TOMER'lerin karsilama personeline direkt olarak atabilirse daha iyi olur.
Kurumlar ve Belgeler Temasi

Ogrenci cevaplarindan éne ¢ikan gériisler

03. Ayni giinde 6grenci islerinden &grenci belgesi almak bir sorundur.

09. Yildirnm Beyazit {iniversitesi 'inde bazi fakiltelerin kayit siireci kapandig icin biraz sorun yasadik. Sonradan
hallettik. YTB tarafindan Universiteye daha 6nce bilgilendirme seklinde onlari mail gonderirse siireci daha iyi

olabilir.

011. ilk geldigimde denkligin ne demek oldugunu bilmiyordum o yiizden biraz zorluk yasadim. Yeni gelen

ogrencilere denklik hakkinda daha fazla bilgi verilmesini tavsiye ederim.

012. Dért programa katildim ve her seferinde karsilastigimiz sorunlar belge eksikliginden kaynaklaniyor.
Ogrenciler evrak listelerini almalarina ragmen (ash diplomalar, fotograflar, fotokopiler vb.), cogu gerekli evraklar
getirmemektedir. Bence biz gitmeden 6nce merkezler ile ya da lniversiteler ile bir toplanti yapilmasi gerekiyor.

Her seyin anlatilmasi gerekiyor.

017. Géc idaresi, bazi mahalleleri kapatti. Eger ev ise tamam ama yurt oldugu zaman zaten o yurda YTB onay

verdi ve kabul etmemek bence sikinti.
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018. Ozellikle Gé¢ idaresinin sistemi ve web sitesinin diizgiin calismamasi.

019. Evet, goc idaresinin ¢ok sorunlari var, mesela siirekli kurallar degisiyor. Bence ¢éziim; Ankara’da bir tane
goc idaresi olmaz, en azindan iki veya (g, oradaki givenlik strekli bagiriyor kaba seklinde insanlara davraniyor,

orada disarida beklemek igin iyi bir yer yok glines tepemizde ve oturacak az yer var! Cogu insan saatlerce ayakta.

020. Benim icin sadece Go¢ idaresi Bagkanliginda cok problem oldu. Ankara Miizik ve gilizel sanatlar tiniversitende
okuyacak 6grencilerin hepsinde ve Gazi Universitesinde dil egitimi yapanlarin sikintilari var. Bizim igin okul uzun
sire sistemi acamadi. Bu siire zarfinda saglik sigortasi sona ermistir. Otobls 6grenci kartimi alamadik. Birgok yere
gittik. Cogu kez bu sorun yuzinden okulu kagirdim. Ekim ayinda basvurdum ve 3 ayda ehliyetimi aldim. Ancak
sadece 3 aydan 9 aya kadar, yani sadece 6 ay ikamet izni verildi. Bence bu sorunlari ¢ézmenin yolu. 1. YTB
dgrencilerine &grenimlerinin sonuna kadar ikamet izni verilmelidir. 2. Go6¢ idaresi Baskanliktan, Gazi
tiniversitesinde hatta tiim tiniversitelerde bir temsilci bulunmalidir. 3. Ogrenmekte oldugumuz dogru oldugu icin
sistemi agmamiz gerekiyor. Clinkl kiitiphanede oturmak ya da otobus karti kullanmak gibi birgok sey icin ¢ok

o6nemli.

Uzman cevaplarindan éne ¢ikan gériisler

U5. Cogunlukla denklik islemleri igin ve ikamet islemleri i¢in kopukluk yasandigini diistinliyorum. Gelecek 6grenci
listeleri belli olduktan sonra ilgili tim kurumlara ayni anda iletilirse, bu kurumlar 6grencilere gruplar halinde toplu

randevular verebilirse sorun ¢ozilebilir.

U6. Gelen dgrencilerin yurtlara yerlesmesinde sorunlar yasaniyor. Universitedeki diger birimlerin de bu baglamda

bilgilendirilmesi gerekiyor.

U9. Ozellikle yurtlar konusunda sikinti yasiyoruz. Yurtlar ile haberlesme saglanmasi saatlerce yolculuk yapmis

ogrencilerin sikinti yagsamamasi igin son derece 6nemli oldugunu disliniyorum.
U12. KYK'nin Universite akademik takviminden ge¢ agmasi yurtlari.

U15. Bazi 6grenciler higbir eksiklik veya sorun olmamasina gog idaresinden ikamet almakta zorlandi, standart ve
pratik bir uygulama olmadigini gézlemlemekteyiz. Gerek denklik gerek ikamet icin 6grenciler blrokratik anlamda

biraz yoruluyor.
Ulasim Temasi
Ogrenci cevaplarindan éne ¢ikan gériisler

08. Grupta cok fazla &grenci var ama servisler yurtlarin éniinde gidince ¢cok az sayida dgrenci geliyor. Bizim
belirledigimiz zamana da gelemiyorlar. Bazilari diyor ki grupta ¢ok fazla mesaj vardi o ylizden kafalari karismis.

Benim tavsiyem 6grencilerin ana diline gére WhatsApp grubun kurmasi gerekmektedir. Clinki gruplarda ¢ok fazla
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Ogrenci var biz siirekli biitin dillerde mesaj atiyoruz onlar da yeni geldikleri igin kafalari karigiyor. Yeni gelen
ogrencileri, islemleri biten 06grencilerin grubunda eklenmeli ¢lnki biz yeniler igin karsilama programi

diizenliyoruz, islemi bitmis 6grenciler de bizi de ¢cagirmis diye yine geliyorlar.

Uzman cevaplarindan éne ¢ikan gériisler

U2. Evet, 6grencilerin YTB tarafindan génderilen biletlere zamaninda donilis yapmamalari bir sorun.

U6. Evet, oryantasyon gunleri gectikten sonra ilimize ulasan 6grenciler yapilan etkinlik ve bilgilendirmelerden
faydalanamiyor. Onceki yillarda istanbul’a kadar biletlendirilen dgrenciler olmustu. Bu yil igin sorun bildiren

olmadi. Uygulamanin devam ettiginden emin degilim.

U15. Ogrencilerin servislere iletisimde kurumlarin ve servislerin daha belirgin noktalarda karsilama yapmalari

gerekir.

Gorevliler Temasi

Ogrenci cevaplarindan éne ¢cikan gériisler

010. Bence biz gitmeden &nce merkezler ile ya da tiniversiteler ile bir toplanti yapilmasi gerekiyor. Her seyin

anlatilmasi gerekiyor.

011. Maalesef bazilari yardim etmek istemiyorlardi. Yabancilara karsi bir tavir vardi.

015. Universitelerin 6grenciislerinde calisanlarin davranislari hic iyi degil. Bu konuda dikkat edilirse cok sevinirim.

020. idari personelin cogu anlayishdir ve grencilerin kayit olmalarina yardimci olur ve hatta eksik belgeler olmasi

durumunda, ilgili 6grenciler bunlari daha sonra tamamlayabilir.

Uzman cevaplarindan éne ¢ikan gériisler

US. Ogrencileri ilgilendiren her kurum igin gérevlendirilen personellerin birbirleri ile iletisim halinde olmali. Bir
sorun olustugunda sorunu aninda ¢ézecek bir koordinasyon imkani saglanmali. Kurumlar 6grencilerin kurumlarda
yapacagi isleri semalastirip basit el ilani seklinde 6grencilere verebilir. Barkod sistemi ile sitelere ulasabilseler de

onlar i¢in gerekli olan bilgiyi site icinde bulmakta zorlaniyorlar.

U6. Karsilama yapan yetkililerin 6ncesinde 6grenciler ve diger kurum personelleri ile iletisimde olmalari ¢ok

onemli.
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Program Temasi

Ogrenci cevaplarindan éne ¢ikan gériisler

018. Oryantasyon daha iyi bir sekilde planlamasi gerekir. Oryantasyondan énce ekipler ile birka¢ tane toplant
yapilmasi gerekiyor. Herkes daha iyi ne yapabilir bu vaziyetleri anlasin. Doktora ve yiiksek lisans kayitlari igin ayri
grup olsun. Lisans igin ayri ekip olsun. YTB’den dnce yeni gelen 6grencilerin listesini gondersinler, mail atilacak
onlara gereken evraklari ne ise onu bir ekip olacak kontrol etsinler. Clinkii okula gitmeden 6nce her seyin hazir

olmasi lazim. Eksik evraklar ya da terciime bazen lazim oluyor, vs.

020. Program hakkinda, idari calisanlar dil bilmedigi icin yabancilara biraz ters davranabiliyor, her yurtta ingilizce

bilen bir calisan olmasi lazim.

Uzman cevaplarindan éne ¢ikan gériisler

U9. Karsilama ve oryantasyon programi igerisinde ilimiz daha ayrintili ve etkin bir sekilde tanitilabilir.

U10. El brosurleri hazirlanip Web sitelerine eklenmeli, ayrica barkod okuyucuyla ulastiklari hedef onlar igin gerekli
hap bilgi seklinde olmali. Bunun cesitli dillerde yapilmis olmasi da faydali olacaktir. Harita, sema, kurumlar arasi

is birligi, sakinlik ve hosgoru ile her sey daha kolay ¢oziilecektir diye dislinliyor, ¢alisma igin tesekkir ediyorum.

Ul14. YTB ogrencileri daha genis bir takvim araliginda getiriyor. Belki 6grencilerden kaynakl bu siire uzuyor
olabilir. Ancak havaalanindan karsilanip otobiise bindirilmesi noktasinda karsilama siiresi kisa tutuluyor. Geciken

ogrenciler icin de programlama yapilmasi gerektigini distiniyorum.

U15. Planlama ve organizasyon 6zverili sekilde yapildigini gormekteyiz fakat 6grencilerin gelis tarihleri daha erken
olabilir agustos ayinin son haftasi tiim 6grenciler Turkiye’'ye gelmeli.2 hafta muafiyet sinavi ve oryantasyon olmali

ve eylll ayinin ortasinda dersler baslamali.

Elde edilen bulgular tartisma ve sonug boélimiinde ele alinmistir. Varilan sonuglar ve tespit edilen ihtiyaglar

dogrultusunda oneriler getirilmis olup ilgili bashk altinda paylagiimistir.

TARTISMA ve SONUG

Calismada ulasilan veriler, bulgular ve temalar dikkatle incelendiginde sorun kaynaginin bursiyer, yurt, Gniversite
veya ulasim olsa da merkezinde bireyin oldugu goériilmektedir. En temel problem ise bireyler lzerinden var
olusunu gergeklestiren ve sirdiren kurumlarin bireysellikten uzak kurumsallasmis sistemler halinde galisip hem
kurumsal hem de bireysel iletisimde eksiksiz ve sorunsuz hareket edebilmesi veya edememesi olarak
gorilmektedir. Cok yonli ve gok kiltilirli oryantasyon siirecinin anilan sorun veya ¢6ziim noktalarinda sosyolojik,
psikolojik ve pedagojik boyutlarinin goéz ardi edilmeden uzman ve akademisyen destegi alinarak bastan sona

gozden gecirilmesi, detaylica yapilandirilmasi ve bu gelisimim somut islemlerle tanimlanip ilgili bireylere egitim
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vb. yolla tam yansimasinin saglanmasi gerektigi gorilmektedir. Bu noktada yabanci dil bilgisi, sure¢ ve kriz
yonetim becerileri, ¢cok kultlrli olma ve dinya bilgisinin ylksekligi, kurumlar arasi koordinasyonu saglayacak
iletisime agik olma ve eksikliginde iletisim kurmadan ¢ekinmeme, siirecin sahiplenilmesi gibi hususlar s6z konusu
egitimin ana noktalarini olugturacaktir. Gerekli egitimlerin verilmesi kadar yetistirilen personelin sirekliliginin

saglanmasi ve tesvik edici kararlar alinmasi da 6nem arz etmektedir.

iletisim temasi incelendiginde, uluslararasi 6grenciler bu tema basliginda gok sorun yasamadiklarini belirtirken
uzmanlara iletisim sorunlari yasanmaktadir. Bu durumun yabanci bir tlkeye gelen 6grencilerin havaalanlarindan
karsilanip yurtlarina kadar gotirilmelerindeki stirecin olasi risklerden dogan kaygilari en aza indiriyor olmasindan
kaynaklandigi disinilmektedir. Uzmanlarin, iletisim ve koordinasyon noktasindaki gelistirilmesi gerekir
yonindeki tespitlerinin siirecin isleyisini rahatlatma ve niteligini artirma yoniinde oldugu gorilmektedir. Clinki
sirecte bursiyer 6grencilerin zaman zaman farkh telefon numaralarini sisteme girmeleri, internet baglantilarini
aktif etmemeleri veya e-postalarini kontrol etmemeleri gibi sebeplerle sorunlar yasanabilmektedir. Ogrenci
yurtlari basta olmak tizere kurumlarin kendi aralarindaki iletisim eksikligi de programda aksamalara sebep

olabilmektedir.

Kurumlar ve belgeler, en ¢ok sorun bildirilen tema olarak goze ¢carpmaktadir. Katilimci 6grenciler en ¢ok oturum
izni alma, Gog idaresi Baskanliginin kurumsal isleyisi ve {iniversitelerin evrak kabul sistemi ile ilgili gérislerini
belirtmislerdir. istenen evraklarin okuldan okula degisiklik géstermesi, ikamet izni almada yasanan sorunlar,
kurumlara ait internet sayfalariyla diger elektronik sistemlerin etkili isletiimemesinin yani sira bursiyerlerin
gerekli evraklari 6nceden hazirlamamasi sorun olarak belirtilmistir. Katilimci uzman goéruslerine bakildiginda
belirtilen sorunlarin 6grencilerle misterekligi géze carpmaktadir. Ayrica yurtlarin geg¢ acilmasini da kurumlara ait
bir diger sorun olarak belirtmislerdir. Bu yansimanin kaynagi 6grencilerin geldikten sonra hizl bir sekilde kirtasiye
yuki fazla olan evrak ve kayit islemleri ile ilgilenmek durumunda kalmalaridir. Bu siirecte de oryantasyon
kapsaminda destek olunan 6grencilerin belge eksikligi, ceviri eksikligi veya yanls anlamadan kaynakli yanhs
beyanlarla ilgili sorunlar yasadig1 gézlemlenmektedir. Blirokrasi ile ilgili bu strecler olagandir ancak gerceklesme

hizi ve gergeklestiren kisilerin siire¢ yonetim sekli sorunlarin ana kaynagi olarak anlagiimaktadir.

Tespitler incelendiginde 6grencilerin kurumlar arasi koordinasyon eksliginden kaynakli olarak nitelendirilebilecek
sorunlar yasadiklari gorilmektedir. YTB araciligiyla devlet tarafindan burslandirilan bir katilimcinin devlet
yurduna yerlestirmesi yapilmasina ragmen yurt gorevlilerinin sliregte sorun yasatmasinin anlasilmaz oldugunu
ifade etmesi dikkat cekicidir. Bazi 6grencilerin TOMER’de dersleri tamamladiktan sonra tiniversitelerinde dénem
kagirdigini sorun olarak belirttigi goriilmektedir ancak bu sorun kur atlama sinavlarindaki bireysel basari ve
basarisizliklar ile ilgilidir. Universiteler ve birimleri YTB'nin takvimine uygun hareket etmektedir. Uzman
gorislerinde de kurumlar arasi iletisim ve is birligi yani koordinasyonla ilgili sorunlar ve tespitler dikkat

cekmektedir.
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Ulasim temasina bakildiginda bu tema ile ilgili sorunlarin da agirlikli olarak iletisim eksikligi sebebiyle yasandigi
gorilmektedir. Uzman katilimcilar, ulastirma hizmetlerinin belli bir stireyle sinirh kalmamasi gerektigini
belirtmislerdir. Ayrica yurt ve Universitedeki uluslararasi 6grencilerle yabanci dilde iletisim kuramamalari sorun
olarak belirtilmistir. YTB bu noktada ¢ok dilli bireylerin gorevlendirilmesini saglayip siirecin en az sorunla

ilerlemesi icin gerekli adimlari atmakta veya atilmasini sagladigi bilinmektedir.

Gorevliler temasinda uluslararasi 6grenciler, kayit islemlerinde gecikme yasandigini belirtmislerdir. Bununla
birlikte farkh kurumlardaki gorevlilerin birbirleri ile iletisimde olmalari ve bunun yaninda herhangi bir sorun
oldugunda bunu ¢6ziime kavusturacak bir koordinasyon birimi olmasi gerektigi katilimci uzmanlar tarafindan

ifade edilmistir.

Program temasinda Ogrencilerden en ¢ok 6ne cikan gorls, gerekli toplantilarin yapilarak iletisim halinde
sorunlara hizli ¢éziimlerin Gretidligi sureglerin organize edilmesi olmustur. Uzmanlardan alinan goéruslere
bakildiginda ise programin sadece karsilama ve kayit sureglerini degil ayni zamanda sehir tanitimini da kapsamasi
gerektigi, web siteleri ve brosirler hazirlanarak farkh dillerde tanitimlar yapilmasi, bursiyerlerin daha erken bir

takvimde getirilmesi ve oryantasyon takviminin daha genis tutulmasi gerektigi ifade edilmistir.

ONERILER

Uluslararasi 6grenciler, Turkiye’ye geldikleri ilk andan itibaren kaynak kiltirlerinden farkli bir kiltirle ve
bilesenleriyle karsilasmaktadirlar. Ayni zamanda bu yeni kiltiiriin en 6nemli unsuru olan Universiteler ve onun
tamamlayici unsurlari hakkinda (yurt, kampus, staj-kurs, ulasim vb.) merak icindedirler. Her seyi deneme yanilma
yoluyla 6grenmeleri bir zaman kaybi oldugu gibi olumsuz farkh sonuglara da sebep olabilmektedir. Bu asamada
ihtiyac analizleri yapilarak onlarin ihtiyaclarina yoénelik karsilama/bilgilendirme/oryantasyon programlarinin
yapilmasi ve uygulanmasi énemli ve gereklidir. Bu siireglerin dogru atlatiimasi, 6grencilerin gerek akademik
basarilari gerekse psikososyal uyumlari agisindan oldukga kiymetlidir. Tlirkiye burslusu uluslararasi 6grencilerin
karsilama ve yurtlara/tiniversitelere yerlestirme/kayit islemleri sirasinda gézlemlenen sorunlar ve ¢ézim 6nerileri

su sekildedir:

¢ iletisim temasindaki gériisler dogrultusunda bazi bursiyerlere yurtlarina ulastiktan sonra dahi telefon, e-
posta veya benzeri bir kanaldan ulasilamamasi ve iletisim kurulamamasi gibi sorunlarin ¢6ziim bekledigi
gorlilmektedir. Bu sebeple kayit islemleri gecikebilmekte ve bu bursiyerlere gerekli bilgiler
iletilememektedir. Ornegin denklik islemleri, kayit esnasinda gerekli belgeler, noter onayli olmasi gereken
belgeler vb. konularda eksik bilgi ve/veya eksik evraklar sebebiyle gecikmeler yasanabilmektedir. Bunun
icin 6grencinin taahhitlerini yerine getirmemesi halinde devreye girecek kural ve yaptirimlar isletilerek
belli bir zaman dilimini asan bursiyerlerin bursu iptal edilip yedek adaya hak verilmesi gibi yollara
basvurulabilir. Elbette bu yapilan bircok is islemin bosa gitmesi ve yedek aday i¢in tekrarlanmasi yik olarak
gorilebilir ancak bu sorun bastan ¢ozlilmediginde benzer sorunlar s6z konusu bursiyerin tiim sireglerinde

gorilebilmekte ve fayda maliyet analizinin olumsuz yénde seyrine sebep olabilmektedir. Bu noktada 6nem
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arz eden hakki yanacak olan bursiyerin gegerli ve ispatli bir mazeretinin olup olmadiginin iyi analiz
edilmesidir. Baslangigta yasanmasi muhtemelen sorunlara ragmen orta ve uzun vadede silrecin daha ¢ok

ciddiye alinmasi ve 6grencilerin tedbirli olmasini saglayacagi 6n gorilmektedir.

Uluslararasi 6grencilerin ¢ogu ya hig Tiirkce bilmemektedir ya da ileri seviyede bir dil yeterliligine
sahip degildir. Bu sebeple bazi yanlis anlamalar ve iletisim sorunlarinin yasanmasi kaginilmazdir. Basta
Universite idari personelleri olmak Uzere ilgili personelin tamaminin bu konuda bilgili ve hosgoriili olmasi
kaltirlerarasi iletisim agisindan oldukga 6nemlidir. Uluslararasi 6grenciler birer Tiirk kiltiiri elgisi ve kiltir
tasiyicisidir. Onlarin sorunlarinin ¢déziilmesi ve bu sorunlari ¢dzerken ilgili tum kurumlarin esgiidiimle ve
bilgi akisini saglayarak ¢alismasi; olusabilecek baska sorunlarin giderilmesinde en énemli adimlardan biri
olacaktir. A1-A2 dizeyindeki egitimin burslandirma yapilir yapilmaz 6grenci ulkesindeyken gevrim igi

sistemlerle Ulkesinde verilirse dil kaynakli sorunlar azalacaktir.

e Kurumlar ve belgeler temasi incelendiginde kurumlarin birbirinden bagimsiz hareket etmesi ve sadece
bursiyerlerle iletisimde olmalari ayri bir sorun olarak géze carpmaktadir. Gerek YTB gerek Universiteler
gerekse karsilama siireglerinin icinde olan diger kurumlarin birbiri ile iletisimde olmasi, bilgi alisverisinin
hizli olmasi birgcok sorunun baslamadan ¢6ziilmesini saglayacaktir. . Bunun en kolay ¢6zimi Ust yapida
Kamu Diplomasisi Baskanhginin koordinasyon sirecini iyilestirmesi ve alt birimlere ve ilgili
bireylere/galisanlara tam aksinin yansimasi olarak degerlendirilmektedir. Bir diger ifadeyle yurtlarla ilgili
Ust diizey bir yetkilinin veya rektorin katildigi toplantida alinan kararlarin iletilmesi kadar siirecin takibi
de 6nem arz ediyor. Bundan dolaylr dogrudan 6grenciye muhatap personelin bu tlr koordinasyon
toplantilarini kendi aralarinda gergeklestirmeleri ve bu personele yonelik bir oryantasyon ve egitiminde

disilmesi faydali olacaktir.

e Kurumlar ve belgeler temasi igin bazi tniversiteler ayni anda TOMER/DILMER ve fakiilte/enstiti kaydi
alirken bazilari fakilte/enstitt  kayitlarini ileri tarihlere birakmasinin  olusturdugu sorunlarin
yansimasindan bahsedilebilri. Ayrica ODTU &érneginde oldugu gibi bazi okullar gevrimici kayit yaparken
bazilari elden teslim alinan belgeler ile kayit yapmaktadir. Universitelerin bilhassa fakiilte-enstitii
kayitlarinda farkli prosedirler isletmeleri ve zaman zaman sartlarini degistirmeleri yapilacak kayit
islemlerini zorlastirabilmektedir. Prosediirlerin ve istenen belgelerin ortaklastiriimasi, ayrica bununla ilgili
bir internet sitesi yoluyla veya hazirlanacak brosiirlerle bursiyerlere net bilgiler verilmesi yapilacak is ve

islemleri kolaylastiracaktir.

Ulasim temasindaki gorisler incelendiginde farkli sebeplerden kaynaklansa da biletleme
islemlerinin zaman zaman gecikmesi ve 6grencilerin ge¢ gelmesi hatta okullar agildiktan sonra hala
gelislerin devam etmesi 6nemli bir sorun olarak gdzlemlenmektedir. islemlerin erken baslamasi ve
bursiyer gelislerinin ekim sonu kasim basina sarkmamasi, egitim-6gretim sirecinin aksamamasini

saglayacaktir.

3120



I.l E TSAR (International Journal of Education Technology and Scientific Researches) Vol: 8, Issue: 25, 2023

e Ulasim temasindaki gériisler dikkate alindiginda farkli sehirlerde de gériilmekle birlikte Ankara, istanbul
gibi blyiik sehirlerde 6grencilerin kaldiklari yurtlarin sehrin ¢ok farkh ve birbirine uzak yerlerinde olmasi
sebebiyle; 6grencilerin servislerle alinmasi ve dagitilmasi islemlerinde zorluklar yasanabilmektedir.
Bursiyerlerin ilk geldikleri glinlerde, gegici bir siire de olsa belli basli biiylik KYK yurtlarinda ikamet etmeleri
hem onlarin sehre alisma sirecini kolaylastirir hem de kayit slirecinde yasanabilecek ulasim sikintilarini en

aza indirebilir.

e Kayit esnasinda her bursiyer icin Gniversitelerin ilgili birimlerine gidilmektedir. Ancak Ankara, istanbul
gibi blyiik sehirlerde hem (niversite sayisi fazladir hem de birgok (niversitenin farkli kampisleri
bulunmaktadir. Universitelerin yabanci 6grenci kayitlari icin tek/ortak bir yer belirlenir ve her bir
Universite icin farkl farkl fakulte/enstiti yerleskesine gitmek zorunda kalinmamasi saglanirsa; yapilan is

ve islemler oldukga hizlanacaktir.

e Gorevliler temasinda karsilamada gorevli bireylerin Universiteler inisiyatifinde olmasi ve
profesyonellesme olmamasi ve iletisimden kaginmasi ana sorun olarak gorilmustir. Bu sorunun ¢ézimi
profesyonnellesme kadar oryantasyonun gelmeden baslatilmamasi ile de ilgilidir. Oysaki ilgili birimler
tarafindan 6grencilere genel bir sosyal ve kiltirel uyum/oryantasyon (sehir tanitimi vb.) programinin
dgrencilerin Tiirkiye’ye gelislerinden énce yapilmasi miimkiindiir. Ogrencilerin kayit siirecinde yapacaklari
islemler gidecekleri sehre ve Uiniversiteye gore 6zellestirilerek ¢ok dilli basit ve kisa bir kilavuz hazirlanip
dgrenci heniiz iilkesindeyken kendisine génderilebilir. Ozellikle siklikla duyacaklari ve ¢éziimii saglayacak
Tiirkce kavramlar bu kilavuzda vurgulanarak sézlitkge de verilebilir. Oyle ki bugiin dijital platformlarda
(second life, metaverse vb.) 81 ilin ve similasyonunun hazirlanip dil destegi ile 6grenciye 6dullendirmeye

dayali bir oyun gibi sunulmasi sadece gerekli yatirimlarin yapilmasi ile dahi mimkunddr.

® Program temasindan hareketle planlama ve uygulamadaki es glidiimsiiz sebebiyle biirokrasinin egitime
sireglerini aksatan bir zaman alici unsur oldugu gorilmistir. Uluslararasi 6grenciler kayitlarini
tamamlayip derslerine basladiktan sonra ikamet tarihi uzatma gibi bazi is ve islemleri tamamlamaktadir.
Ancak Goc idaresi Baskanligi, Universitelerin dgrenci isleri, Sosyal Giivenlik Kurumu ve diger bazi
kurumlarin bursiyerlere farkh uygulamalar yapmasi ve bu islemlerin uzamasi; egitim-6gretimi
hizmetlerinin aksamasina sebep olabilmektedir. Ayrica burs Ucretlerinin yatinlmasi ve/veya saghk
sigortasinin baslatilmasi gibi islemlerin ge¢ baslamasi sebebiyle 6grenciler zaman zaman magdur

olabilmektedir.

Yukarida sunulan oneriler her ne kadar uygulama ile yakin iliskili olsa da ayni zamanda alanyazinda yapilabilecek
¢alismalara da stk tutmaktadir. Bu noktada uluslararasi 6grencilerin Universitelerdeki ilk duruklari olan dil
ogretim merkezlerinin sadece Tiirkce egitimi degil psikososyal uyum, oryantasyon noktasinda da énemli roller
Ustlendigi bunun igin bu birimler biinyesinde rehberlik servisleri gibi bir yapinin olusturulup personel istihdaminin

saglanmasi gerekmektedir. Bu personelin de Tiirkce egitimi ile ilgili bdlimlerin disiplinler arasi bigcimde yetistirilip
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paydas kamu kurumlariyla uygulamali bicimde yetistirilmesi sayesinde yetistirmenin siirece verim ve hiz katacagi

disinidlmektedir.

Etik Metni

“Bu makalede dergi yazim kurallarina, yayin ilkelerine, arastirma ve yayin etigi kurallarina, dergi etik kurallarina
uyulmustur. Calismada kisisel veriler kullanildigi igin Gazi Universitesi Etik Kurul Komisyonunun 27.07.2023 tarih
ev 14 sayili toplantisinda etik kurul izni alinmis olup s6z konusu veriler yayin etigi kurallarina riayet esasiyla
kodlanarak verilmistir. Calismada dergi yazim kurallarina, yayin ilkelerine, arastirma ve yayin etigi kurallarina,

dergi etik kurallarina uyulmustur. Makale ile ilgili dogabilecek her tiirlt ihlallerde sorumluluk yazarlara aittir.”

Yazar(lar)in Katki Orani Beyani: Calismada iki yazarin katki orani esittir.
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