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ABSTRACT

The purpose of this research’s to determine the difficulties faced by forensic interviewers due to
their duties and their views on the solutions or regulations that can minimize these difficulties. The
sample consisted of 82 forensic interviewers who’re involved in twenty-six children advocacy
centers in Turkey. The Personal and Professional Information Form, presented to the participants
as a data collection tool and the open-ended question in this form, were answered by 61.19% of
the research population. The answers given by the participants’re distributed into eleven headings
according to their content and the main themes reflected in the content were interpreted. It was
stated and suggested by the participants that creating a written regulation such as the children
advocacy center regulation, standardizing the functioning, working order, physical standards of
these centers, job description of the personnel and the number of personnel providing service
throughout the country, creating regulations that protect against the burden of forensic
interviewers’ overwork, providing regular supervision support and in-service training programs to
the forensic interviewer, financial incentives and social opportunities to the forensic interviewer,
taking precautions against fatigue and secondary traumatic stress, establishing a advocacy system
for the victim child and his family, whose forensic interview’s conducted.

Keywords: Child advocacy center, forensic interviewer, empathy fatigue, institutional support.

1 This study is derived from a part of a doctoral dissertation titled "Variables Related to Secondary Traumatic Stress,
Burnout and Professional Satisfaction Levels of Professionals Conducting Forensic Interviews of Child Victims of Sexual
Abuse: The Case of Turkiye".
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INTRODUCTION

The increase in the level of satisfaction with the job of the individual ensures that the quality of the work
performed and its reflection on the organization are positive. It can be said that individuals who have the job
they desire, a salary sufficient to meet their basic needs and the means for what they want are peaceful and
happy as they are satisfied in material and moral terms (Karakus, 2011). Professional supervision and support
from friends and colleagues lead to positive beliefs and attitudes towards the nature of work (Tehrani, 2007).

Attitudes about working life may affect life satisfaction over time (Karakus, 2011).

Professionals working with trauma victims may experience psychological effects that may last for many years
(McCann and Pearlman, 1990). In fact, the close environment of the trauma victim and the professionals who
provide services to them are at risk of developing traumatic stress symptoms due to their empathic relationship
with the victim (Figley, 1978). In addition to PTSD symptoms, providing services to trauma victims also affects
the individual's sense of meaning, significant distortions in their worldview, memory, tolerance, and beliefs about

self and others (Pearlman and Saakvitne, 1995).

It is valuable to adopt a non-judgmental, empathetic and sensitive approach in providing services to victims
(Sarug and Aslantiirk, 2018). Therefore, our country has made great efforts to ensure that children's statements
can be taken in private rooms and by trained interviewers (Batman, 2021). In this context, a Child Monitoring
Center (CMC) is a unit where forensic interviews and family interviews of children who are exposed to sexual
abuse or suspected of sexual abuse are conducted and which operates in the best interest of the child (Bag and
Alsen, 2016). Forensic interview, which is a part of the investigation process, is an interview to provide the
necessary information to the court about whether the abuse has occurred or not (Perron and Hiltz, 2006). In our
country, forensic interviews with children are conducted in a mirrored room with audio and video recording by
forensic interviewers with the titles of child development specialist, social worker, psychologist and nurse, who
participated in and successfully finished the "Child Forensic Interviewer Certified Training Program" organized by

the Ministry of Health, (Ustiindag and Alatas, 2016).

In Ustiin-Gall(i's (2020) study conducted with six participants who received forensic interview training with child
victims of sexual abuse, it is stated that the codes obtained from the participant opinions in the forensic interview
experience sub-theme are the motivation of establishing a relationship of trust with the child, the satisfaction of
taking part in a less preferred field in a newly established model and having a competence that is less common,
and the happiness felt through making a child feel understood. However, institutional support is necessary to
protect these professionals against work stress, who provide services by observing or hearing emotionally
charged experiences (Dane, 2000). In another study conducted with a sample of forensic interviewers, it was
found that a significant number of participants experienced burnout due to low levels of professional satisfaction
and institutional support, as well as institutional factors such as high work volumes and full-time service provision

(Chiarelli-Helminiak, 2014). However, forensic interviewers are also likely to experience secondary trauma
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(Bonach and Heckert, 2012). The negative impact of secondary traumatic stress on work-related skills may result

in those receiving services from professionals to not receive the best service (Figley, 1999).

Attention should be paid to the risks of secondary trauma during recruitment and environmental features that
contribute to the development of secondary trauma should be regularly assessed (Badger, Royse and Craig,
2008). Training, counselling and self-awareness programs are important interventions to reduce the risk of

secondary trauma (Collins and Long, 2003).

The responsibility of supervisors is considered important in supporting forensic interviewers in problem-focused
and emotion-focused coping strategies and stress management (Bonach and Heckert, 2012). Supervisors
emphasize the organizational climate in the burnout of forensic interviewers (Perron and Hiltz, 2006). While
supervision has an important role in the management of burnout and secondary trauma (Brief and Weiss, 2002);
mandatory mental health facilities for forensic interviewers, mandatory continuous education and resources for

those affected by secondary traumatic stress are important (Bonach and Heckert, 2012).

It is important to emphasize the risks of working as a forensic interviewer with children, what the support
mechanisms will be for intervening in negative outcomes and how the working environment of forensic
interviewers should be shaped. However, there are few studies examining the training and support needs of
these professionals and the outcomes of their work (Perron and Hiltz, 2006). The subject of this study is the
evaluation of the difficulties faced by forensic interviewers who provide services in child monitoring centers in
Tirkiye due to their duties and their views on what proposed solutions or arrangements can be made to minimize
these difficulties. In this way, it is aimed to contribute to the standardization of child monitoring centers in our
country, to contribute to the personnel and cost effectiveness of the institution employing forensic interviewers
with suggestions that can support the reduction of employee turnover rate, and to support the development of
solutions for the empowerment of forensic interviewers and the protection of their psychosocial well-being. In
addition, considering that the quality of the service to be provided by the empowered forensic interviewer will
be maintained or increased through this, it is aimed that the children and their families who receive services from

interviewers will also receive more qualified services (see Figley, 1999).

METHOD

Research Design

This study was designed in the case study design, which is one of the qualitative research types. Case study is a
design that allows detailed and in-depth examination of individuals, social groups, institutions, events and

processes (Brown, 2008; Hancock & Algozzine, 2017).
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Study Group

The population of the study consisted of 134 forensic interviewers who were actively serving in 28 provinces of
Turkiye at the time the Ethics Committee permission was requested to conduct this study. The sample of the
study consisted of 82 forensic interviewers who were actively working in the centers where institutional
implementation permission was obtained and who volunteered to participate in the study and completed the

data collection tool.

In light of the information obtained regarding individual and professional variables in the Personal and
Occupational Information Form, 56.1% of the participants were female (n=46). It was determined that 73.2%
(n=60) of the participants were married, 23.2% (n=19) were single, and 3.7% (n=3) were divorced. The lowest

age of the participants was 25, the highest age was 56, and the mean age was 35.69 + 6.62.

Table 1. Distribution of Demographic Characteristics of Participants

n %

Educational Status

Bachelor’s Degree 61 74.4

Master’s Degree 21 25.6
Occupation

Child Development Specialist 10 12.2

Nurse 13 15.9

Psychologist 28 34.1

Social Worker 31 37.8
Previous Trauma Service Experience

Yes 56 68.3

No 26 31.7

It was concluded that 23.2% (n=19) of the participants engaged in adequate physical exercise, 45.1% (n=37)
engaged in partially adequate physical exercise, and 31.7% (n=26) did not engage in adequate physical exercise.
It was determined that 46.3% (n=38) of the participants had a regular and healthy diet, 46.3% (n=38) had a

partially regular and healthy diet, and 7.3% (n=6) did not have a regular and healthy diet.

Table 2. Distribution of Demographic Characteristics of Participants

n %
Number of Forensic Interviews in the Last 30 Days
1-10 cases 35 42.7
11-20 cases 27 32.9
21-30 cases 13 15.9
31-40 cases 5 6.1
41 or more cases 2 2.4
Total Number of Forensic Interviews Conducted
100 or below 20 24.4
Between 101-200 18 22.0
Between 201-400 18 22.0
401 and above 26 31.7
Working Schedule
Day shift + On-call duty 34 41.5
Day shift + 24 hour shift + On-call duty 19 23.2
Only 24 hour shifts 14 17.1
Day shift + 16 hour shift + On-call duty 4 49
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Day shift + 16 hour shift + 24 hour shift 4 49
Day shift + 16 hour shift 2 2.4
Other 5 6.1
Previously Experienced Traumatic Event
Yes 28 34.1
No 53 64.6
Type of Traumatic Event Experienced
Serious lliness 9 11.0
Physical Assault 3 3.7
Serious Accident 4 4.9
Natural Disaster 2 2.4
Torture 0 0
Other 13 15.6

It was found that the lowest working period of the participants was 1 year and 8 months, the highest working
period was 33 years and 7 months, and the average working period was 12.52 years + 7.32 years. It was found
that the lowest duration of working as a forensic interviewer was 2 months, the highest duration was 8 years,
and the average duration was 3.64 years = 1.97 years. It was found that 85.4% (n=70) of the participants did not
find the remuneration paid to them sufficient for their duties, and again a large majority of 89% (n=73) did not
receive regular supervision support. It was found that 75.6% (n=62) of the participants had case discussions with

their colleagues or supervisors.

Data Collection Tools

Personal and occupational information form: It is a form consisting of 18 questions and two pages aimed at
obtaining personal and occupational information from the participants, the last question of which is open-ended
("What are the difficulties you face as a professional conducting forensic interviews of children who are victims
of sexual abuse in the child monitoring center? What could be the solution proposals or arrangements that can

minimize these difficulties?").

Data Analysis

Ethics committee approval (decision no: 188) was obtained from Ankara University Health Sciences Sub Ethics
Committee for the conduct of the study. As a result of the applications made, 26 Provincial Health Directorates
gave institutional application permission. After the permissions were obtained, Informed Consent Form was
presented to 110 participants. 61% of the population (n=82) participated in the study by answering the questions

of the Personal and Occupational Information Form and the last open-ended question.

The data obtained from the Personal and Occupational Information Form were entered into the appropriate
package program and descriptive statistical methods were used. In the last question of the Personal and
Occupational Information Form, the participants were asked "What are the difficulties you face as a professional
conducting forensic interviews of children who are victims of sexual abuse in the child monitoring center? What
could be the solution proposals or arrangements that can minimize these difficulties?". The data obtained from

this question were read in order to find coding and themes and 11 categories were created by taking into account
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the concepts emerging from the data. The answers given by the participants were distributed (categorized) into

these categories according to their content, and the main themes reflected in the content were interpreted.

FINDINGS

Participants' responses were categorized under 11 conceptual sections named according to their content. These
are: problems and solution proposals related to legal regulation and macro-administrative system; problems and
solution proposals related to professional supervision, professional support systems and continuing education
programs; problems and solution proposals related to burnout, secondary trauma and therapeutic support
needs; administrative problems and solution proposals; problems and solution proposals related to workload,
problems and solution proposals related to stakeholder institutions, problems and solution proposals related to
the working system, problems and solution proposals related to the functioning, problems and solution proposals
related to the working team, problems and solution proposals related to incentives and social opportunities,

problems and solution proposals related to professional satisfaction and role confusion.

Figure 1 presents a graphic of the participants' views on the difficulties they face due to their duties and what

the solutions or arrangements that can minimize these difficulties would be.
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Figure 1. Classification of the Difficulties Faced by the Participants Due to Their Duties
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Administrative Problems and Solution Proposals

52% (n=43) of the participants expressed opinions related to this category. 51% (n=22) of these opinions were
that the hospital management to which the CMC is affiliated does not care about the work done and that they

do not receive motivational support. Some of the statements of the participants in this regard are as follows:

“The hospital management has a very negative attitude towards the CMC. They do not take care of any
necessities or problems. No administrator has visited so far. They do not want to pay extra (revolving, extra shift)
wages to the staff. The number of staff is insufficient and although | expressed that | did not want to work

anymore, | was ignored.”

“Emotional labor factor is not taken into consideration by managers.”

“The hospital management is unable to fully understand us due to lack of information about forensic
issues and the work we do. The administrators should be informed about the work we do, i.e. about CMCs, and

at least should be prevented from seeing us as unproductive.”

“There are physical inadequacies and an unhealthy working environment in our center. Equipment and
devices for forensic examinations are inadequate, which is why some forensic examinations are conducted outside
the CMC. There is no playroom for children and we are unable to work properly with young age groups. CMC

should be reorganized to be suitable for children.”

“Due to the lack of a regulation, arbitrary practices by the hospital administration can be encountered.

On-call duty fees are not paid.”

“Practices change according to the changing administrator and there is no unity in practice.”

“Work motivation is negatively affected due to the fact that the work carried out does not generate income

and is seen as a burden to the institution by the administration.”

“Since there is no secretary either at the center, we have to do work that a secretary should do and

coordinate the work with stakeholders. This both increases the workload and damages our professional values.”

“Secretarial work is done by the forensic and family interviewer, which shortens the time to be allocated

to the family and prevents the family from being sufficiently taken care of.”

“Hospital management evaluates cases on a case-by-case basis. Forensic interviewers are working in other
units at the same time. Forensic interviewers working in the CMC should not be employed in other jobs within the

CMC or the hospital.”
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Participants stated that the work they perform is not valued by the hospital administration to which the CMCis
affiliated, they do not receive motivational support and in addition, the hospital administration does not take
measures against excessive workload; the administrative approach to issues such as personnel services, extra
shift pay and support services can reduce work motivation, there is an indifference to the physical conditions

and needs of the center, unhealthy working environment and practices that change with each new administrator.

The main theme reflected in this category is that the Ministry of Health's standardization of practice in all health
facilities with a CMC may help hospital administrations to adopt a motivationally supportive approach towards

forensic interviewers that is sensitive to the workload and physical needs of the center.

Problems and Solution Proposals Related to Legal Regulations and Macro-Administrative System

45% (n=37) of the participants expressed opinions on this category, and 81% (n=30) of these opinions reflected
the problem of the lack of a CMC regulation and the necessity to enact a relevant regulation. Some of the

statements made by the participants on this issue are given below:

“Established in 2012 with a Prime Ministry Circular, the lack of any legal regulations on CMCs and the lack
of job descriptions for the staff leaves the initiative of the units to the administrators. A regulation should be

issued urgently.”

“There are uncertainties arising from the lack of a CMC regulation, failures in the structure and
organization of CMCs. Multidisciplinary staff should be establised by making CMCs autonomous, standardization
of all CMCs should be ensured and legal arrangements that require stakeholders to act in accordance with these

standards should be made.”

“The lack of a clear law or requlation leads to inconsistencies in our working system (e.g. some periods we

work only on-call, some periods we work extra shifts + on call).”

“I think that | am both socially and economically victimized in relation to my work due to the lack of a CMC

working regulation. This situation negatively affects my work motivation.”

“l think that the personnel to be taught and trained should be taken into consideration on the basis of
volunteerism and suitability, a measure should be applied if necessary, and the personnel to work in a Child

Monitoring Center should be carefully and diligently selected.”

“..It is an expense for the hospital to which it is affiliated. Establishing an expenditure item may be a

solution to this problem (We are unable to benefit from the appropriation from the Ministry for CMCs).”

“I think that forensic interviewer trainings should be more frequent and ultimately more forensic

interviewers should be trained as a result.”
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“Although forensic interviewers are the most important element of the CMC, they are devalued as much

as possible in practice. CMCs should be under its own separate directorate.”

“...The aforementioned forensic interviewer training should also be provided to the administrative staff of

hospitals (Deputy chief physicians, etc.) to raise their awareness on the subject.”

“It is thought that all problems and other issues will be solved by a 'regulation’ to be issued by taking the

opinion of forensic interviewers working in the field.”

Participants requested the standardization of the working system and functioning in all CMCs through a CMC
regulation, which would be binding for those working in stakeholder institutions and organizations in addition to
CMC employees, and which would be prepared by taking into consideration the opinions of forensic interviewers,
and that forensic interviewer trainings should be organized more frequently. The participants stated that the
CMC cannot benefit from the allocation sent by the Ministry of Health to hospitals that have a CMC within their
structure and the demand for a separate expenditure item to be created in order to benefit from it. They also
stated that it would be beneficial to prefer different methods in the selection of individuals who are candidates
for forensic interviewer training, that the lack of a CMC regulation negatively affects forensic interviewers
financially and socially, that the CMC should be an institution independent from the hospital administration, and

that there should be permanent positions for forensic interviewers.

It is evaluated that the main theme to be reflected in this category is the establishment of a comprehensive CMC

regulation.

Problems and Solution Proposals Related to Professional Supervision, Professional Support Systems and

Continuing Education Programs

39% (n=32) of the participants expressed opinions on this category, 47% (n=15) of these opinions stated that
supervision support is not provided on a regular basis and that this system should be established, 41% (n=13) of
the opinions stated that forensic interviewers should receive regular in-service or updated trainings after the

forensic interviewer training. Some of the statements of the participants related to this category are as follows:

“In 2012, | participated in the forensic interviewer training. Although 7 years have passed, | have not
received any supervision or updated training. | believe that it would be good to receive updated training or

supervision support in areas where my services may be insufficient or incomplete.”

“As child forensic interviewers, we started to provide this service with a single training. | believe that
programs such as training-seminars-workshops should be organized for CMC staff. Trainings should be organized
for the personal development of child forensic interviewers. The management should facilitate the participation

of CMC staff in trainings.”
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“There is a need for periodic updates in Child Monitoring Center practices in line with innovations and
developments in forensic interviewing in Tiirkiye and the world. As a center with its own experience, there is a

need for academic supervision and guidance.”

“Arrangements should be made for Child Monitoring Center staff to see foreign practices on site.”

“I think it is necessary to increase the supervision of the staff.”

“I think it would be appropriate to train the prosecutors assigned to the Child Monitoring Centers on

forensic interviews. Bar Association lawyers can be trained. CMC should be explained to judges.”

“Personnel other than forensic interviewers do not have sufficient training and awareness. Training should
be given not only to forensic interviewers but also to all CMC staff, at least on communication. Awareness of the

hospital management about CMCs and among prosecutors about child communication should be raised.”

The statements in this category reveal the participants' demands for a professional supervision program and in-
service training program, their expectations to be supported with in-service and updated trainings that take into
account the current developments in the world after the forensic interviewer training, and that trainings are also

essential for the stakeholder institution team.

The main theme to be reflected in this category is the necessity to increase the competencies of forensic
interviewers and stakeholder institution team through professional supervision, in-service trainings and support

systems.

Problems and Solution Proposals Related to The Working System

30% (n=25) of the participants presented opinions related to this category and 48% (n=12) of these opinions
reflect that different shift patterns are applied in different provinces, and that although the number of forensic
interviewers varies according to provinces, the shift patterns (day shift, on-call, etc.) of forensic interviewers
increase their workload and increase their burnout by negatively affecting their social lives. Some of the

statements made by the participants on this issue are as follows:

“One of the difficulties | experience may be that | have to work in rotation. | work one week in outpatient
clinic and one week in the CMC, and there are assignments from time to time. | think all these make the working

conditions difficult. We should be solely assigned to the CMC.”

“Lack of rotation and the fatigue caused by working with trauma for a long time are some of the problems
| face and the administrators do not recognize these. Forensic interviewers should be temporarily assigned to

units outside the CMC for three years each.”
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“Being busy with additional duties within the hospital (Almost all staff have additional duties). Additional

duties should not be assigned to us.”

“Practices vary according to the provinces, there are problems such as on-call duty in some provinces or

extra shifts in others.”

“Since there are only two forensic interviewers including me, we are on call for 15 days. The high number
of on-call shifts both negatively affects our social life and increases our burnout. Considering the difficulty of the
work, working conditions should be much more comfortable (flexible working hours, administrative leave, etc.). |

think that employees working in CMCs should be subjected to rotation.”

“Since | have 24 hour shifts and day shifts, my workload is quite high.”

“The fact that the functioning of the Child Monitoring Center varies strongly, increases the difference in
practices. There are differences according to employees and cities. In order to minimize these, standards should

be established and these standards should be supervised by the central organization throughout the country.”

“I have to explain working principles to each new prosecutor working at the CMC. | think the fact that there
is not a single prosecutor working at the CMC and that he/she changes on a weekly basis greatly impacts the

functioning.”

The statements of the participants show that CMCs operate with working patterns that vary according to
provinces, that some participants have additional duties in various units of the hospital in addition to their duties
in the CMC, the demand to be assigned to rotation, that the excessive number of on-duty shifts in provinces
where the number of forensic interviewers is insufficient negatively affects the employees professionally and
socially, that there is a lack of a prosecutor being assigned to work only in the CMC and the negative impact of

working with multiple prosecutors on the functioning of the CMC.

The main theme to be reflected in this category is that forensic interviewer burnout can be reduced by
establishing a standardized working system across the country by the Ministry of Health taking into account the
number and workload of forensic interviewers, ensuring the supervision of this system, and the arrangements

that can be made in the working system of the stakeholder work team.

Problems and Solution Proposals Related to Stakeholder Institutions

29% (n=24) of the participants expressed opinions on this category and 58% (n=14) of these opinions reflected

the approach of public prosecutors. Some of the statements made by the participants are as follows:

“There are no clear boundaries between the prosecutor's office and the work due to the lack of a clear law.

There is the idea that there is no need for a forensic interviewer.”
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“We are unable to have a complete and effective interview due to prosecutor pressure. Prosecutors put

pressure in general.”

“We are having difficulties in developing a common language with public prosecutors. They want the
interview to be conducted without considering psychological sensitivity. Public Prosecutors need to be trained on

this issue.”

“The victim has to wait for long periods at the center (If our prosecutors move to the center after other
procedures at the courthouse, the victim and his/her family get bored due to the long accommodation time and

this affects the quality of the testimony).”

“Most lawyers do not actively participate in the interview.”

“Due to the lack of a regulation on Child Monitoring Centers, and because the Ministry of Health handles
coordination, there are other units that need to be involved such as Ministry of Family, Labor and Social Services-

Ministry of Justice-Ministry of Interior, and no solutions can be found when there are problems in these units.”

“Law enforcement officers and courthouses do not recognize CMCs and do not know their working order.
We are expected to write an opinion report about the victim whose testimony we have taken, but all the
documents in the case file (witness statements, suspect statements, forensic examination report) are not shared

with us. We try to write a report based only on the victim's testimony.”

“There are delays in the transportation of the child to the CMC by the juvenile police branch, and in some

cases, the opportunity to have a preliminary interview with the child is not possible due to this delay.”

“Prosecutors intervene in forensic interviews untimely and excessively.”

“The resistance of prosecutors, difficulties in establishing a common understanding and language are
some of the problems. The fact that prosecutors have duties at the Courthouse outside the CMC causes them to

arrive late to the CMC.”

“Continuity in staff and in the staff of stakeholder institutions will provide a faster solution orientation and

development.”

The statements conveyed show the difficulties encountered by the participants due to the lack of any legal
regulation that could determine the work boundary between them and the stakeholder institutions as well as
the problems encountered due to the stakeholder institutions not having a full understanding of the functioning
of the CMC and the approaches of the stakeholder institution team, especially the public prosecutors (the idea
that there is no need for a judicial interviewer, police officer bringing the child late, feeling the pressure of

prosecutors during the interviews, difficulties in developing a common language with them, prosecutors'
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demands for a forensic interview without psychological sensitivity, excessive intervention in forensic interviews,

and changes in the nature of the statement due to delays on the way to the center.).

The main theme that is intended to be reflected in this category is that a written regulation that can set out the
functioning of the CMC, job descriptions, roles and responsibilities of stakeholder institutions, and the job

description of the forensic interviewer can minimize the problems that may arise due to functioning.

Problems and Solution Proposals Related to Functioning

27% (n=22) of the participants expressed opinions in this category. 55% (n=12) of these opinions revealed the
absence of a follow-up or monitoring system for victimized children and their families and the need to develop

a special system in this regard. Some of the statements of the participants in this regard are listed below:

“Most of the children are directed to deny the abuse when they come with their families and when they

learn that their families will learn about their statement, they deny the existing abuse.”

“Afterwards, we have difficulties in informing the family. Especially in children who need to go to a shelter,

the family reacts strongly.”

“Since some children are foreign nationals, | sometimes have difficulties when communicating through
statements taken with an interpreter, especially when the child is little. | am unable to get full efficiency from

interpreters (hesitation or embarrassment in translating intimate areas or statements).”

“There is psychological discomfort caused by the thought that the child could not be effectively helped
after the CMC stage and that the institutions were inadequate. There should be a comprehensive collection of
socio-psycho-economical data on children who are sexually abused and dragged into crime and on their families,
and development of social approaches based on these data. A special system for tracking victims and children
dragged into crime should be developed. It should be ensured that media reports on the legal aspects of sexual

abuse rather than the content of the incidents and awareness should be raised.”

“First statement is rarely taken at the CMC; by the time the child arrives at the CMC, he/she has already
given several statements. After the forensic interviews of children at the CMCs, they should be heard in courts

again.”

“It is disturbing that children are brought only for forensic testimony. They should also be provided with,

regular follow-up and therapy support.”

The statements show the difficulties encountered by the participants in interpreter-assisted forensic interviews
(such as the interpreter's embarrassment while interpreting about intimate areas, communication difficulties),

the difficulties encountered in family interviews, the idea of developing macro-level approaches for the victim
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and his/her family, the necessity of the monitoring role of the CMC, the role of the media in raising awareness,

and that the statement of the victimized child continues to be taken outside the CMC.

The main theme that is intended to be reflected in this category is that measures should be taken to prevent the
victims from being directed by their families in the CMC, it may be beneficial to set standards in the selection
and training of interpreters who provide translation services in judicial interviews, it is necessary to establish a
monitoring mechanism in CMCs, the victim's statement should not be taken more than once if possible, and that
it may be beneficial to establish mechanisms that can communicate problems that may arise due to the

functioning of all CMCs and create quick solutions to problems.

Problems and Solution Proposals Related to Burnout, Secondary Trauma and Therapeutic Support Needs

26% (n=21) of the participants provided opinions related to this category. 71% (n=15) of these opinions consisted
of the lack of training and treatment activities for secondary traumatic stress and the demand for psychological

support. Some of the statements made by the participants in this regard are listed below:

“There is no treatment program for forensic interviewers' burnout.”

“We need psychiatric support as we are exposed to secondary trauma.”

“As a father of two children, | started to not allow my children to go anywhere alone, or be alone with an
adult close relative in the next room at home. | started to pull my children close to me in public places. | started

not to trust anyone. My life started to get difficult.”

“In the period after working at the Child Monitoring Center; | realized that my mental health is negatively
affected, | tend to have a skeptical point of view towards the behaviors of my child in the family, and | over-
examine every behavior. My sense of trust in society has decreased. There should be a psychological support

system for staff.”

“The traumatization of the cases affects me emotionally. | started to understand this from the reactions |

give to events in my daily life. Isolation activities of CMC staff are lacking. Forensic interviewers are worn out.”

“Negative aspects for me is that my view of sexuality has been negatively affected. Unfortunately, even if

we forget the cases, a place or an act in my private life makes me think about abuse.”

“I have ongoing disruptions in my life, such as sleep disturbance and the need to overeat, which started

three months after | started working at the CMC. | think this process can be resolved with the support of therapy.”

“Forensic interviewers can also be given extra leave at certain times of the year, just like radiologists are

given due to exposure to radiation.”
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These statements reflect the lack of psychological support and training programs that can minimize the negative
effects of the participants' work (such as decreased confidence, suspiciousness, burnout, secondary traumatic

stress, and the repercussions of the work on private life, etc.) and the need for therapeutic support.

The main theme conveyed in this category is the need for psychological intervention programs that can support

participants to cope with the psychological difficulties they are exposed to due to their duties.

Problems and Solution Proposals Related to Incentives and Social Opportunities

26% (n=21) of the participants expressed opinions related to this category. 76% (n=16) of these opinions reflected
the demand to be supported with financial incentives. Some of the statements conveyed by the participants are

as follows:

“...We are not paid enough. This situation seriously decreases our motivation.”

“Fees for extra shifts and on-call duty are too low. We do not receive the necessary financial support. Extra
shift fees should be paid with the special unit coefficient. Team activities should be organized. Interviews should

be priced.”

“Social events, activities and trainings should be provided to minimize the effects on CMC staff. Material

and moral motivation of the staff should be increased.”

“We cannot receive therapy because therapy fees are high. We should receive free therapy services.”

“I believe that we should have the right to annual unpaid leave.”

The statements reveal the participants' views on the inadequacy of the remuneration received in return for their
duties and the negative impact of this on their motivation; their requests to be supported with material, moral,
educational and social incentives; and their requests for the remuneration of forensic interviews and the

regulation of the shift coefficient.

The main theme to be reflected in this category is to create regulations and incentives that encourage forensic

interviewers in material and moral terms and to ensure their applicability in all CMCs in the country.

Problems and Solution Proposals Related to Workload

20% of the participants (n=16) expressed opinions related to this category. In all of these opinions (n=16), the
insufficient number of forensic interviewers and the excessive workload were mentioned. Some of the

statements made by the participants in this regard are as follows:
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“On days when the number of cases is high (in most of my shifts, the number of cases is already high), my
physical and mental fatigue overrides my emotional fatigue (feeling sorry for the cases, etc.). In this regard,
setting a certain limit in the daily appointment system may be useful. | have to deal with other non-interviewing
tasks (describing how to return home for a victim whose procedure is completed, providing / not providing
communication with the prosecutor upon his/her request, communicating many times in between — being
unable to deal with other unprocessed cases that are pending, experiencing extra problems that will delay our
work) on the days when | work actively as a forensic interviewer (on the days when | am on shift). | think there is

no effective solution to this problem and that these prolonged problems will disrupt the operation.”

“The workload of forensic interviewers has increased. There are difficulties in finding personnel who will

volunteer to receive forensic interviewer training.”

“The insufficient number of personnel brings extra workload.”

“Before the opening of the centers, not only the adequacy of the physical conditions but also the adequate
number of personnel to be assigned should be taken into consideration. ...The number of personnel should be

increased (forensic interviewer).”

In addition to an increase in the workload of the participants, the statements showed the difficulty in finding
volunteers to receive forensic interviewer training, that the participants experienced mental and physical
negative effects due to the increased workload in addition to their emotional fatigue, that dealing with various
tasks in addition to working as a forensic interviewer increases the workload and that the number of employees

in the CMC should be increased.

The main theme to be reflected in this category is the need for regulations that can increase work motivation
and reduce work-related fatigue, such as increasing the number of forensic interviewers or creating an

appointment system against the increasing workload.

Problems and Solution Proposals Related to Working Team

7% (n=6) of the participants expressed opinions related to this category. 67% (n=4) of the opinions consisted of
requests for the CMC supervisor to be a mental health and diseases specialist, child mental health and diseases
specialist or a forensic interviewer. Some of the statements made by the participants in this regard are listed

below:

“I don't think that all forensic interviewers care enough about their work, nor do | believe that some of

them are qualified.”

“The doctors in charge should be psychiatrists or child psychiatrists. We don't have a team spirit because

we don't work in a fixed organization.”
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“The practice of supervisor doctors should be abolished. A forensic interviewer should be in charge of us.”

The statements in this category indicate the participants' opinions that some of their colleagues do not care
about their duties and that they are not qualified, and the idea that a mental health and diseases specialist, child

mental health and diseases specialist or a forensic interviewer should be responsible for the CMC.

The main theme to be reflected in this category is that it is necessary to evaluate the title of the personnel in
charge of the unit, to establish standards that can measure the competence of forensic interviewers and to
measure these standards regularly by academically and experientially competent experts, and to create activities

that will increase team spirit in CMCs.

Problems and Solution Proposals Related to Professional Satisfaction and Role Confusion

6% (n=5) of the participants expressed opinions related to this category, and 80% (n=4) of the opinions explain
the lack of competence and professional satisfaction considering the reflection of the task performed in the

judicial system. Some of the statements made by the participants in this regard are listed as follows:

“From time to time | feel like a pawn between the prosecutor and the child rather than a helper. Taking a
statement is not satisfying unless we give special support to the child. After the testimony, it is very tiring to think
whether the child’s statement is a lie or the truth. It is difficult to get through to preschool children. We get more
anxious when the case is for a young child (pre-school). When | think about the whole process, | don't think | am

doing a useful job compared to my first time.”

“I often think that | cannot provide a qualified service because | do not have professional satisfaction.”

“There is a helplessness of swimming against the current in relation to the work we do. Our work is not
very effective in the legal process and also in the legal processes directed to us (filing a lawsuit, objection to the
report, accusations that we are directing the child, etc.). As a result of our interviews, families think that we are
the ones making the court decisions and they react strongly. There is a lack of motivation to show that this work

is feasible in any way.”

The reflected expressions have showed the anxiety that may be felt when providing services to a certain age
group (younger children), the role confusion experienced, the idea that the work done is not effective in the

judicial system, and the lack of a sense of competence and professional satisfaction.

The main theme that is intended to be reflected in this category is that the job description being explained with
written regulations can increase the sense of competence of forensic interviewers and reduce the feeling of role
confusion and professional burnout; the training curriculum for interviews with preschool children can be
increased in the training of forensic interviewers with children; and regulations that can increase the professional

satisfaction of forensic interviewers are necessary.
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CONCLUSION and DISCUSSION

Within the scope of this study, the difficulties faced by forensic interviewers due to the task they carry out and
their opinions and suggestions on what solutions or arrangements can be made to minimize them were
categorized. It was observed that a large 52% of the participants offered opinions on administrative problems
and solutions. The finding that CMCs, which have been operating in Turkey for thirteen years, are still not
embraced by the institutions they are part of is an important outcome of this research. Although the problems
cited by the participants are classified under eleven categories, we can associate the main reason for these
problems with the lack of a written regulation that clearly sets out the physical standards, working conditions
and job descriptions of the staff. In fact, it is seen that the second most common problem and solution proposal
expressed by the participants (45%) is related to legal regulations and the macro-administrative system. The fact
that working conditions are not determined by a written regulation has brought up the problem of the lack of
standardization of CMCs operating in many provinces of our country. Taking into account the annual number of
child sexual abuse cases reflected in the statistics in each province, the minimum number of forensic interviewers
required for each province should be determined and a sufficient number of professional staff should be assigned
and then the CMC should be put into operation and forensic interviewers should be prevented from burnout in

the service they offer voluntarily which could be an effective intervention in reducing employee turnout rates.

The lack of a CMC regulation may have led to hospital administrations not knowing what the standards required
for these units are, thus not knowing under which conditions they should manage these units and not being able
to fully recognize these centers. From this point of view, personal decisions and initiative of the management
may have come to the forefront in matters such as the requirements or the working system of the forensic
interviewer. It was observed from the statements of some participants that although some CMCs have an on-call
duty system, some forensic interviewers were not being paid for on-call duty. In some CMCs, it was stated that
participants who wanted to leave their duties could not do so despite their requests. However, continuing to
provide services in this role non-voluntarily may lead to risks such as burnout, decreased job satisfaction and/or

decreased quality of the service provided.

Some participants reported arbitrary practices by institutional administrators in matters such as the number of
staff, equipment, physical conditions, financial arrangements and the working system. The factor that leads to
this may be the lack of a regulation that sets out the standards on functioning. The lack of a regulation setting
out the working standards of the CMC, and thus changing administrators' differentiated practices, may have led
some participants to have to constantly introduce their work and the functioning of the center to the changing
administrator, in addition to their workload. It was thought that the central organization informing the hospital

administrations with regular intervals would help the issue.

In light of the participants' responses, it was found out that forensic interviewers are employed by the hospital

administration in additional duties in some CMCs, that in some centers they are not paid for their shifts despite
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being on on-call duty, and that there is no specific standard for the number of forensic interviewers in the working
hours. The standardization of material arrangements and functioning in all CMCs can protect forensic

interviewers from burnout they may be exposed to and support the quality of the service they provide.

One of the findings of this study is that some CMCs do not have secretaries and that this task is carried out by
some participants. Secretary services being carried out by forensic interviewers may lead to an increase in
workload, role confusion and burnout exposure. Within the scope of this study, it was found that some CMCs do
not employ full-time staff for cleaning and security services. Organizing the selection and training of full-time
support staff to work in the CMC by the Ministry of Health may support the increase in the quality of the staff
working in the CMC and ensure confidentiality. In addition, it is reported that in many CMCs, security forces are
involved in service provision on a case-by-case basis. Therefore, it is recommended that most standards be
similar in all CMCs. In case the expected CMC regulation is not binding for institutional stakeholders, the
preparation of a binding law for this organization, which operates with multidisciplinary teamwork, may provide

benefits for standardization.

It was observed that 39% of the participants who answered the related question offered problem or solution
proposal related to professional supervision, professional support systems and continuing education programs.
The largest proportion (47%) under this topic is the inability to receive regular supervision support or the demand
for supervision support. In a study (Yuksel, 2018), the opinion with the highest rate among the additional
suggestions expressed by the forensic interview participants in order to improve the CMC and the services
provided in this organization was the need to conduct studies with all stakeholders on supervision and burnout.
In Bonach and Heckert's (2012) study, among the measures suggested in the qualitative comments of the
participants, accreditation of standards requiring clinical supervision of forensic interviewers and mandatory

continuous education of forensic interviewers are consistent with the findings of this study.

The forensic interview supervision program organized by the Ministry of Health started to be implemented in
2018. It is important that this practice covers all CMCs in a short interval by continuously increasing the
professional equipment of supervising forensic interviewers and that it is sustainable in a way that the
effectiveness of the program will be evaluated. Increasing the knowledge and experience of the professionals
working in CMCs through in-service training programs that can be created in cooperation with the Ministry of
Health and academicians in the field, renewing the certificates of those who successfully complete this program
by conducting it at regular intervals, and establishing a supervising forensic interviewer support system that every
forensic interviewer can access at any time are among the effective interventions. In Ustiin-Giillii's study (2020),
in addition to the suggestion of planning seminars and in-service trainings for public prosecutors, the suggestions
of revising the forensic interviewer training, improving its quality and increasing awareness-raising activities were
stated. In addition to forensic interviewers, it is thought that it is necessary to establish mandatory in-service
training programs for all institutional stakeholders working in the CMC and that the personnel who successfully

complete the program can continue their service provision in the CMC. In fact, the collaborative approach of the
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multidisciplinary team providing services to the child victim of sexual abuse and subjecting them to continuous
training programs are important in terms of preventing secondary abuse of the child (Orhan, Ulukol and Canbaz,
2019). In addition to supervision and in-service training programs, organizing workshops across our country,
enabling professionals working in CMCs to benefit from each other's knowledge and sharing possible problems
or solution proposals on these platforms can be beneficial for standardization and produce common solutions to

problems that may be experienced throughout the country.

The most common opinion on the working system (48%) was that there are different shift patterns among CMCs
and that providing services in some shift patterns increases the workload of forensic interviewers and negatively
affects their social lives. It is important to determine the number of forensic interviewers to be assigned in each
CMC according to the workload in that province and to ensure standardization in shift patterns in order to protect
against burnout and to maintain the quality of the service provided. In addition to forensic interviewers, it is also
known that there are differences in the shift patterns of the personnel involved in providing services in CMCs
according to provinces. In a study conducted with a sample of forensic interviewers (Ustiin-Giillii, 2020), it was
stated that although forensic interviewers are included in the same training program, there are differences in
practice in different cities, the number of personnel and working conditions play a role in working motivation,
and that improvements were needed. Based on these findings, it is expected that standardization will be

established by the Ministry of Health.

Among the issues expressed by the participants about the working system is that it is challenging to be assigned
to various units other than the CMC or to work in rotation. However, some participants also stated that
participation in service delivery through rotation would reduce vulnerability to trauma. Considering the fact that
the Child Forensic Interviewer Certified Training Program is comprehensive and costly for the organizing
institution, and that participation in this training is voluntary, it may be very difficult to reach the workforce that
can work in a rotation system in the CMC. Even if it is not possible to provide services through rotation, it would
be valuable to mandatorily offer protective interventions against the development of secondary traumatic stress

in forensic interviewers and therapeutic support programs for those affected by this stress.

Regarding the working system, some participants stated that the change of prosecutors involved in the service
delivery in the CMC, in other words, the fact that a full-time/fixed prosecutor is not involved in service delivery
negatively affects the functioning (having to explain the working system to each newly appointed prosecutor,
etc.). Consistent with the findings of this study, Ustiin-Giillii's study (2020) also suggested that public prosecutors
should work permanently (fixed) in child monitoring centers. Considering the advantages of involving a
permanent prosecutor in the CMC for both institutions, a nationwide standardized arrangement on this issue

can positively affect the functioning.

It is noteworthy that the most frequently mentioned statement (58%) regarding the problems and solution

proposals related to stakeholder institutions was the approach of the prosecutor in the CMC. Based on the
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opinions of the participants, appointing full-time prosecutors at a CMC could address issues related to
communication with children, forensic interview techniques, and the prosecutor's approach while helping
prosecutors specialize in these areas and ensure that they can keep up with the intensive work schedule at CMC.
This specialization and dedication to the CMC service can also reduce the workload for prosecutors, prevent
delays in the proceedings at CMC, and avoid prolonged waiting times for children. Yiksel's (2018) study on CMC
satisfaction included statements from three families in the sample such as "we waited a long time for the
prosecutor." or statements from forensic interviewers on issues like "prosecutors having limited time,"

"prosecutors wanting to obtain statements quickly, we have to cut it short because we know that the
prosecutor is watching while the child is speaking, and we are aware that they wouldn't like the discussion to be
prolonged," and "prosecutors should not rush," which support the views of the participants in this research. In
this regard, it is evident that assigning law enforcement officers (police or gendarmerie) to CMCs full-time would

facilitate the speedy completion of the child's procedures.

In the section addressing problems and solution proposals related to functioning, 27% of the participating
individuals have provided their opinions. Of these opinions, 55% revolve around the absence of a monitoring
system specifically designed for children and families receiving services from CMC, emphasizing the need for the
development of a specialized system in this regard. A particularly highlighted concern among the participants is
the lack of monitoring for children whose statements are taken at the CMC. This finding is also noteworthy in
Ustiin-Giilli's study (2020), where it was observed that monitoring was not conducted for children undergoing
forensic interviews. Some participants in Yiksel's (2018) research also expressed the need for the development
of a monitoring system within a new framework, where experts would be trained in post-traumatic intervention
and play therapy. In the Icelandic Barnahus model, immediate psychological rehabilitation for the child victim
and their family can be initiated by a different professional, aside from the forensic interviewer. In the New
Zealand model, child victims of neglect, physical, emotional, and sexual abuse can access these centers, and in
cases of acute abuse, 24-hour forensic medical care is provided in addition to social service assessments
(Goddard, Harewood and Brennan, 2015). In the Norwegian model, the center conducts case monitoring (Yiksel,
2018). England has also made a recommendation on the importance of including psychological support/therapy
services for all victims and their families in similar centers (Goddard et al., 2015). It is believed that when a child
victim shares their traumatic experience at the center and seeks psychological therapy from the forensic
interviewer at that center, they may recall their traumatic experience. Even if the forensic interviewer is a mental
health professional, playing the role of both a therapist and a statement taker for the same individual can lead
to role confusion. Additionally, an increase in the workload of the forensic interviewer can make them more
susceptible to burnout. In light of this information, it is considered ideal for a case monitoring system that can

be integrated into the CMC structure to be conducted outside of CMC by different professionals.

Other issues mentioned by the sample of this research include concerns about the child brought to the CMC with

their family, to deny the abuse at the CMC due to the fear that their family might have knowledge of the abuse

2472



I.I E TSAR (International Journal of Education Technology and Scientific Researches) Vol: 8, Issue: 24, 2023
100. Yil Ozel Sayisi

they were subjected to, and the consideration that placing the victim under institutional care could be in their
best interest. Problems that can occur during the process of informing the parents about the situation and the
family's excessive reaction to the matter have also been noted. Although information on family interviewing is
provided in the curriculum of the Child Forensic Interviewer Certified Training, it is seen and thought that the
advanced practice training curriculum does not include the subject of family interviewing, so forensic
interviewers have doubts in their minds about how to conduct family interviews, what information they should
or should not convey to the family, and how to intervene in crises during family interviews. Yiksel's (2018)
research also reflects the perspective of families receiving services from a CMC in Turkey, with statements such
as "the family interviewer only provided documents, did not provide information" and "I did not receive sufficient
information and guidance." Additionally, it is noteworthy that family interviews are sometimes conducted by
other healthcare professionals who have not participated in the Child Forensic Interviewer Certified Training, in
other words, by professionals who do not perform the role of forensic interviewer but are stationed at the
healthcare facility. It has been observed that some children whose statements are taken at a CMC return to the
center on days other than the statement day to ask questions or seek advice, based on field experiences. The
lack of competency or inexperienced approach of the professional staff conducting the family interview can lead
to crisis situations requiring intervention. The absence of full-time security personnel at the center during such

times can also pose challenges in crisis intervention.

Some of the participants' comments have mentioned issues related to interpreters or communication with
interpreters when taking statements through interpreting. Based on this, it appears crucial that individuals
providing interpretation services at CMCs are supported in child communication and forensic interview topics
within a curriculum determined by the Ministry of Health. It is essential because if the interpreter conveys the
forensic interviewer's questions in a way that may be judgmental or influence the child, the victim may be
subjected to secondary victimization. Furthermore, in a field like child sexual abuse, which requires

confidentiality, everyone involved in service delivery must be selected meticulously.

From the participants' accounts, it is evident that despite CMC involvement, a child's statement can be obtained
multiple times before and after CMC, and the child can be re-interviewed during the court proceedings.
Additionally, the child may be left alone in the legal process after CMC. Yiiksel's (2018) research revealed that
seventeen out of thirty families of child victims who had their statements taken at CMC, mentioned being invited
to court after the CMC phase, with only one stating that they were invited to court due to the inadequacy of the
statement taken at CMC. It may be possible to avoid these situations by having judges and the suspect's lawyer
come to the CMC, as in the Icelandic Barnahus model (Goddard et al., 2015), or by being instantly involved in
judicial interviews through the SEGBIS connection that can be installed in the CMC. Re-interviewing a child who
has received services from CMC can lead to the forensic interviewer feeling that their work is considered
inadequate, a decrease in professional satisfaction, a sense that the service they provide is not valued or

recognized within the legal system.
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26% of the participants mentioned problems and solution proposals related to burnout, secondary trauma and
therapeutic support needs. 71% of these views revolved around the lack of training and therapeutic efforts to
address secondary traumatic stress and the demand for psychological support. The examples provided by the
participants have revealed their exposure to secondary traumatic stress. However, considering the number of
professionals working in health facilities and the number of professionals volunteering for forensic interviewer
training, it was evaluated that the policy of continuing forensic interviewing for a short period of time would not
be feasible. In this context, it is essential to provide mandatory mental health resources to contribute to the
psychological well-being of forensic interviewers and resources for those affected by secondary traumatic stress
(Bonach and Heckert, 2012). In addition, interventions should be developed to reduce the forensic interviewer's
susceptibility to psychological trauma or to protect their mental well-being. These interventions could include
increasing annual leave periods or providing ten or fifteen days of compulsory leave in time periods such as three
months, limiting and monitoring monthly caseloads. Also, educational programs aimed at informing and raising
awareness about individual and social support mechanisms for preventing burnout and secondary traumatic

stress should be implemented to promote individual awareness.

Findings show that 26% of the participants expressed views on incentives and social opportunities, with 76% of
these views being requests for material incentives. The results reflect requests for improvements in salaries,
participants' rights to unpaid leave, motivating activities, and free therapy services. Such forms of support can
be considered as protective support mechanisms that could have a positive impact on the psychological well-
being of forensic interviewers. Another study conducted with a sample of forensic interviewers (Ustiin-Gulld,
2020) also similarly highlighted the influence of financial income on work motivation and the need for

improvement efforts in this regard.

It is seen that 20% of the participants who responded to the relevant question stated a problem or solution
proposal related to workload. It is noteworthy that all of these opinions reflect the insufficient number of forensic
interviewers and the excessive workload. The following was reflected in the themes within these opinions:
forensicinterviewers serve in various tasks other than their main duties, mental and physical fatigue can override
emotional fatigue when the number of cases is intense, the workload of forensic interviewers is continously
increasing, professionals who observe the situation of current forensic interviewers do not look favorably on
forensic interviewer training and cannot devote enough time to the cases. In the study conducted by Akge and
Dogan (2020), it was stated that the activation of new CMCs would be valuable in terms of sharing the workload
of the professional staff working in these organizations. Starting the operation of a CMC in a province after
determining the number of cases per forensic interviewer by making use of the statistics on the number of child
victims of sexual abuse in the previous years for each province and assigning that number of professionals, may
have a protective function against the workload of forensic interviewers. In addition, assigning support staff such

as secretaries to CMCs may ensure that the forensic interviewer is only concerned with his/her own work.
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7% of the participants stated problems or solution proposals related to the working team, and 67% of these
opinions were about which professional should be in charge of the CMC. In the opinions on this issue, it was
stated that the responsible physician should be a child and adolescent mental health and diseases specialist or a
mental health and diseases specialist, or that this position should be removed and the person in charge should
instead be a forensic interviewer. In practice, it is known that in many centers, the responsible physician does
not work full-time in the CMC. Considering the fact that forensic interviews are not the only service provided in
the CMC and that health-related interventions are also carried out within the center, it was considered that it
would not be appropriate for forensic interviewers who are not trained in the field of medicine to be in charge
of the center. However, the main service provided at CMCs is forensic interviews with children and the
responsible physicians are not involved in the practical process of this training. In other words, they do not serve
as forensic interviewers. In this respect, it may be useful to determine certain criteria such as the duration of
experience in forensic interviewing and to consider the idea of identifying a forensic interviewer who can support
other forensic interviewers experientially by conducting case discussions with the CMC team, and the personnel

responsible for forensic interviewing and support services other than medical interventions and procedures.

6% of the participants provided opinions on professional satisfaction and role confusion. It was observed that
80% of these opinions were related to the lack of professional competence and sense of satisfaction. It is thought
that presenting a clear job description for forensic interviewers in the CMC regulation, which is expected to be

established, and supporting forensic interviewers by the judicial system will benefit this issue.

SUGGESTIONS

Based on the information provided, it is recommended to establish a written regulation, such as the CMC
regulation, to standardize the operation, workflow, physical conditions, staff roles, and numbers of CMCs
nationwide. This regulation should include provisions for informing hospital administrations by the Ministry of
Health at specified intervals, creating regulations to protect CMCs from excessive workload, making adjustments
in the functioning of stakeholder institutions, providing regular supervision support for CMCs, developing in-
service training programs, monitoring the competence of CMCs, taking measures to prevent burnout and
secondary traumatic stress, providing financial incentives, psychological support, and social resources for CMCs,

and establishing a follow-up system for child victims and their families.

The objectives of this study aimed to contribute to the standardization of CMCs, to provide suggestions that
could support the reduction of staff turnover rate in forensic interviewing, and to contribute to the personnel
and cost efficiency of the institution employing forensic interviewers. Determining the number of forensic
interviewers who will work in all CMCs operating in our country by taking into account the case load, evaluating
the assignment of full-time prosecutors, ensuring standardization in forensic interviewer shift patterns,
increasing the scope of forensic interviewer training on family interviewing and crisis intervention and

establishing service standards, informing hospital administrations regularly about CMC and its functioning by the
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Ministry of Health, and issuing CMC regulations were among the suggestions that gave an idea to CMC

standardization within the scope of this study.

A significant majority of participants (85.4%) found their compensation inadequate for their duties, meaning they
did not achieve financial satisfaction. Despite an increase in workload, there were difficulties in finding voluntary
staff members willing to participate in forensic interviewer training. Some forensic interviewers also took on
additional tasks beyond their primary responsibilities. Additionally, a large proportion of participants (89%) did
not receive regular supervision support. It is evident that regulatory changes, institutional support, and increased
work motivation are needed in these areas. Establishing protective and supportive services to address
compassion fatigue can help reduce personnel turnover and contribute to cost-effectiveness for the
organization. Strengthening forensic interviewers in dealing with compassion fatigue and maintaining their

psychosocial well-being can also help ensure the quality of the services they provide remains high.

For maintaining the quality of service provided by forensic interviewers, it is crucial for the system to provide
support and assistance to these professionals. The findings of this study have shown that some forensic
interviewers participating in the research experience various levels of financial and emotional distress. What
needs to be focused on is identifying measures that can be taken within the system to eliminate elements causing
distress. It is recommended to strengthen the Turkish CMC model through legal regulations, establish a
monitoring system similar to those in place in other countries with similar models, provide psychological support
for forensic interviewers, and use all the data obtained in this study to contribute ideas to the existing and

anticipated CMC regulations for both existing and newly established CMCs.
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ADLi GORUSMECILERIN GOREVLERi SEBEBIYLE MARUZ KALDIGI ZORLUKLARIN
DEGERLENDIRILMESI?

0z

Bu arastirmanin amaci, adli goriismecilerin yurittigi gérev sebebiyle karsi karsiya kaldigi zorluklari
ve bu zorluklari en aza indirgeyebilecek ¢6ziim o6nerileri veya dizenlemelerin neler olduguna
yonelik gérislerinin belirlenmesidir. Orneklem, Tiirkiye’nin yirmi alti cocuk izlem merkezinde aktif
sekilde gorev alan 82 adli gériismeciden olusmustur. Veri toplama araci olarak katilimcilara sunulan
Kisisel ve Mesleki Bilgi Formu ile bu form igerisindeki agik uglu soruya, arastirma evreninin %61,19’u
yanit vermistir. Katilimcilarin verdikleri yanitlar, igeriklerine gére on bir baslik icerisine dagitilarak
icerik icerisinde yansitilan ana temalar yorumlanmistir. Cocuk izlem merkezi yénetmeligi gibi yazili
bir dizenleme olusturularak bu merkezlerin isleyisi, calisma diizeni, fiziki standartlari ile personelin
gorev tanimi ve hizmet sunan personel sayisinin llke genelinde standart duruma getirilmesi, adli
goriasmecileri asir is yikiinden koruyan diizenlemelerin olusturulmasi, adli gériismeciye diizenli
supervizyon destegi ve hizmet i¢i egitim programlari sunulmasi, adli gérismecilikte yetkinligin
takibinin saglanmasi, adli gérlismeciye psikolojik destek, maddi 6zendiregler ve sosyal imkanlar
sunulmasi, tikenmislige ve ikincil travmatik strese yonelik énlemler alinmasi ve adli gériismesi
yuratilen magdur ¢ocuk ve ailesine yonelik izlem sisteminin olusturulmasi katilimcilar tarafindan
belirtilmis ve 6nerilmistir.

Anahtar kelimeler: Cocuk izlem merkezi, adli gériismeci, esduyum yorgunlugu, kurumsal destek.

2 Bu galisma, “Cinsel istismar Magduru Cocuklarin Adli Gériismesini Yiriiten Profesyonellerin ikincil Travmatik Stres,
Tiikenmislik ve Mesleki Doyum Diizeyleri ile iliskili Degiskenler: Tiirkiye Ornegi” bashkl doktora tezinin bir kismindan
GUretilmistir.
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GiRIS

Bireyin aldigi gérevden memnuniyet diizeyinin artmasi, yapilan isin niteliginin ve kuruma yansimasinin olumlu
olmasini saglamaktadir. Arzu ettigi ise, ana ihtiyaclarini karsilayabilecek kadar maasa ve istedigi imkanlara sahip
olan bireylerin maddi ve manevi bakimdan tatmin olarak huzurlu ve mutlu oldugu belirtilebilir (Karakus, 2011).
Profesyonel siipervizyon ile arkadaslar ve meslektaslardan gelen destekler, yapilan isin dogasina yonelik olumlu
inang ve tutumlara sahip olmayi saglamaktadir (Tehrani, 2007). Calisma yasantisi ile ilgili tutum ise zamanla

yasam doyumunu etkileyebilmektedir (Karakus, 2011).

Travma magdurlari ile ¢alisan profesyonellerde uzun yillar devam edebilecek psikolojik etkiler gorilebilmektedir
(McCann ve Pearlman, 1990). Oyle ki travma magdurunun yakin cevresi ve kendisine hizmet sunan
profesyoneller, magdurla empatik iliskisi sebebiyle travmatik stres belirtileri gelistirme bakimindan risk altindadir
(Figley, 1978). Travma magdurlarina hizmet sunma, travma sonrasi stres bozuklugu belirtilerine ilaveten bireyin
anlam duygusunu, diinya gértsiinde énemli bozulmalari, hafizasini, toleransini, kendisine ve digerlerine iliskin

inanclarini da etkilemektedir (Pearlman ve Saakvitne, 1995).

Magdurlara hizmet sunumunda yargilayici olmayan, empatik ve duyarl bir yaklasimin esas alinmasi degerlidir
(Sarug ve Aslantilrk, 2018). Dolayislyla cocuklarin ifadelerinin kendilerine 6zel odalarda ve egitimli gériismecilerle
alinabilmesi igin ilkemiz biiyiik gayret gdstermistir (Batman, 2021). Bu kapsamda ¢ocuk izlem merkezi (CiM),
cinsel istismara maruz kalan veya stiphesi olan ¢ocuklarin adli gériisme ve aile gériismelerinin yapildigi, cocugun
yuksek yararina faaliyet gosteren bir birimdir (Bag ve Alsen, 2016). Sorusturma sirecinin bir pargasi olan adli
gorisme, istismarin gerceklesip gerceklesmedigine yonelik mahkemeye gerekli bilgileri sunmak icin yapilan
goriismedir (Perron ve Hiltz, 2006). Ulkemizde ¢ocukla adli gériisme, Saglhk Bakanligi’nca diizenlenen “Cocukla
Adli Gortismeci Sertifikall Egitim Programi”na katilim saglayarak basarili olan ¢ocuk gelisimcisi, sosyal ¢alismaci,
psikolog ve hemsire unvanh adli gorismeciler tarafindan ses ve gorintli kaydi alinabilen aynali odada

gerceklestirilmektedir (Ustiindag ve Alatas, 2016).

Usttin-Gilli’niin (2020) cinsel istismar magduru ¢ocukla adli gériisme egitimi almis alti katilimci ile yirittigi
¢alismasinin adli gériisme deneyimi st temasinda katilimci gorislerinden elde edilen kodlarin; cocukla giiven
iliskisi kurmanin verdigi motivasyon, az tercih edilen bir alanda, yeni kurulan bir modelde gérev almaktan ve az
sahip olunan bir yetkinlige sahip olmaktan 6tiirii duyulan tatmin ve anlasildigini bir cocuga hissettirmekten dolayi
hissedilen mutluluk oldugu ifade edilmektedir. Ancak duygu yiikli yasantilari gozlemleyerek veya duyarak hizmet
sunan bu profesyonelleri is stresine karsi korumada kurum destegi gereklidir (Dane, 2000). Adli goriismeci
orneklemi ile yapilan baska bir calismada, dikkate deger sayida katilimcinin diisiik diizeyde mesleki doyum ve
kurumsal destege sahip olmasina ilaveten ¢oklu is hacmi ve tam zamanl hizmet sunma gibi kurumsal faktorlerle
beraber tikenmislik yasadigi saptanmistir (Chiarelli-Helminiak, 2014). Bununla birlikte adli gérismecilerin ikincil
travma deneyimlemesi de olasidir (Bonach ve Heckert, 2012). ikincil travmatik stresin isle ilgili becerilere olumsuz
etkisi, profesyonellerden hizmet alanlarin en iyi hizmeti alamamasi ile sonuglanabilmektedir (Figley, 1999). ise

alim esnasinda ikincil travma risklerine dikkat edilmesi ile birlikte ikincil travmanin gelisimine katkida bulunan
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cevresel ozellikler diizenli sekilde degerlendirilmelidir (Badger, Royse ve Craig, 2008). Egitim ve danismanlik ile

0z farkindalik programlari ikincil travma riskini azaltmada 6nemli miidahalelerdir (Collins ve Long, 2003).

Problem odakli ve duygu odakl basetme stratejileri ile stres yonetimi konusunda adli gérismecilere sunulan
destekte slipervizorlerin sorumlulugu 6nemli goérilmektedir (Bonach ve Heckert, 2012). Supervizorler, adli
gorismecilerin tikenmisligi konusunda 6rgiitsel iklime vurgu yapmaktadir (Perron ve Hiltz, 2006). Tikenmisligin
ve ikincil travmanin yonetiminde sipervizyonun 6nemli roli olmakla birlikte (Brief ve Weiss, 2002), adli
goriasmeciler icin zorunlu ruh saghgi imkanlari, zorunlu stirekli egitim ve ikincil travmatik stresten etkilenenler

icin kaynaklar 6nem tasimaktadir (Bonach ve Heckert, 2012).

Cocukla adli gériismeci olarak gérev almanin riskleri, olumsuz sonuglara miidahalede destek mekanizmalarinin
neler olacagl ve adli gériismecilerin ¢alisma ortamlarinin nasil sekillendirilmesi gerektigi hususlarinin tizerinde
durulmasi 6nemlidir. Fakat bu profesyonellerin egitim ve destek ihtiyaglari ile aldiklari gérevin sonuglarini
inceleyen az sayida g¢alisma mevcuttur (Perron ve Hiltz, 2006). Bu arastirmanin konusu, Tirkiye ¢ocuk izlem
merkezlerinde hizmet sunan adli gérismecilerin gérevleri sebebiyle karsi karsiya kaldigi zorluklar ile bu zorluklar
en aza indirgeyebilecek ¢6ziim onerileri veya dizenlemelerin neler olabilecegine yonelik gorislerinin
degerlendirilmesidir. Bu sayede llkemiz gocuk izlem merkezleri standardizasyonuna katki saglama, personel
devir hizinin distrilmesine destek olabilecek éneriler ile adli gbriismeci istihdam eden kurumun personel ve
maliyet etkinligine katki saglama, adli gbriismecinin giiclendirilmesi ve psikososyal iyilik halinin korunmasi adina
¢6ziim nerileri gelistiriimesine destek olma hedeflenmistir. ilaveten giiclendirilmis adli gériismecinin sunacagi
hizmetin kalitesinin de korunacagl veya artacagl goz 6niune alinirsa kendisinden hizmet alan gocuklarin ve

ailelerinin de daha nitelikli hizmet almasi (bkz. Figley, 1999) hedeflenmistir.

YONTEM

Arastirma Deseni

Bu c¢alisma, nitel arastirma tirlerinden biri olan durum galismasi deseninde tasarlanmistir. Durum ¢alismasi;
kisiler, sosyal gruplar, kurumlar, olaylar ve siirecler hakkinda detayli ve derinlemesine incelemeye imkan taniyan

bir tasarimdir (Brown, 2008; Hancock ve Algozzine, 2017).

Calisma Grubu

Bu arastirma igin Ankara Universitesi Saglik Bilimleri Alt Etik Kurulu'ndan 24.09.2018 tarih ve 188 sayili etik kurul
onayl alinmistir. Arastirmanin evreni, bu ¢alismanin ylratilebilmesi igin Etik Kurul izni talep edildigi tarihte
Tirkiye'nin 28 ilinde aktif olarak hizmet sunan 134 adli gérismeciden olusmaktadir. Arastirmanin érneklemini,
kurum uygulama izni alinan merkezlerde aktif olarak goérev alip calismaya katilimci olmaya gonillii olan ve veri

toplama aracini dolduran 82 adli gériismeci olusturmustur.

Kisisel ve Mesleki Bilgi Formu’ndaki bireysel ve mesleki degiskenlere yonelik elde edilen bilgiler 1s1ginda,

katilimcilarin %56,1’inin kadin cinsiyetinde (n=46) oldugu gorilmektedir. Katihmcilarin %73,2’sinin (n=60) evli,
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%23,2’sinin (n=19) bekar, %3,7’sinin (n=3) bosanmis oldugu tespit edilmistir. Katimcilara ait en diistk yasin 25,

en yuksek yasin 56 oldugu, yas ortalamasinin 35,69 + 6,62 oldugu saptanmistir.

Cizelge 1. Katilimcilarin Demografik Ozellik Dagilimlari

n %

Egitim Durumu

Lisans 61 74,4

Yiksek Lisans 21 25,6
Meslek

Cocuk Gelisimcisi 10 12,2

Hemgsire 13 15,9

Psikolog 28 34,1

Sosyal Calismaci 31 37,8
Onceki Travma Hizmeti

Var 56 68,3

Yok 26 31,7

Katiimcilarin %23,2’sinin (n=19) yeterli diizeyde fiziksel egzersizde bulundugu, %45,1’inin (n=37) kismen yeterli
diizeyde fiziksel egzersizde bulundugu, %31,7’sinin (n=26) ise yeterli diizeyde fiziksel egzersizde bulunmadigi
sonucuna ulasiimistir. Katilimcilarin %46,3’Gntin (n=38) dizenli ve saglikli beslendigi, %46,3’inin (n=38) kismen

dizenli ve saghkh beslendigi, %7,3’inlin (n=6) ise dizenli ve saglikli beslenmedigi belirlenmistir.

Cizelge 2. Katilimcilarin Demografik Ozellik Dagilimlari

n %
Otuz Gundeki Adli Goriigme Sayisi
1-10 vaka 35 42,7
11-20 vaka 27 32,9
21-30 vaka 13 15,9
31-40 vaka 5 6,1
41 ve Ustl vaka 2 2,4
Toplamda Yiratilen Adli Gérlisme Sayisi
100 ve alti 20 24,4
101-200 arasi 18 22,0
201-400 arasi 18 22,0
401 ve Ustu 26 31,7
Calisma Dizeni
Gundiiz mesaisi + icap nobeti 34 41,5
Gindiiz mesaisi +24 saat nobeti + icap nobeti 19 23,2
Yalnizca 24 saat nobeti 14 17,1
Glndiiz mesaisi +16 saat nobeti + icap nobeti 4 4,9
Gundiz mesaisi +16 saat nobeti +24 saat ndbeti 4 4,9
Gundiz mesaisi +16 saat nobeti 2 2,4
Diger 5 6,1
Travmatik Yasam Olayina Maruz Kalma Deneyimi
Var 28 34,1
Yok 53 64,6
Deneyimlenen Travmatik Yasam Olayi Turi
Ciddi Hastalik 9 11,0
Fiziksel Saldiri 3 3,7
Ciddi Kaza 4 4,9
Dogal Afet 2 2,4
iskence 0 0
Diger 13 15,6
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Katilimcilara ait en disiik meslekte galisma stresinin 1 yil 8 ay, en yiiksek ¢alisma siiresinin 33 yil 7 ay, meslekte
¢alisma suresi ortalamasinin 12,52 yil £ 7,32 yil oldugu tespit edilmistir. Katilimcilara ait adli gérismeci olarak
¢alisma siresinin en disik 2 ay, en yiksek 8 yil, adli gorismeci olarak ¢alisma siresi ortalamasinin ise 3,64 yil +
1,97 yil oldugu bulunmustur. Katiimcilarin %85,4’Gnin (n=70) aldigi gérev karsiliginda kendisine 6denen (creti
yeterli bulmadigi, yine %89 gibi buyiuk ¢ogunlugunun (n=73) dlzenli stpervizyon destegi almiyor oldugu
saptanmistir. Katilimcilarin %75,6’sinin (n=62) ¢alisma arkadaslari ya da slipervizorleriyle vaka tartismalarinda

bulundugu bilgisine ulasilmistir.

Veri Toplama Araglari

Kisisel ve mesleki bilgi formu: Katilimcilar hakkinda kisisel ve mesleki bilgiler elde etmek amaciyla olusturulmus,
son sorusu aclk uclu sekilde (“cocuk izlem merkezinde cinsel istismar magduru c¢ocuklarin adli gérismesini
yuriten bir profesyonel olarak karsi karsiya kaldiginiz zorluklar nelerdir? Yasadiginiz bu zorluklari en aza
indirgeyebilecek ¢6ziim 6nerileri ya da diizenlemeler neler olabilir?”) hazirlanmis 18 soru ve iki sayfadan olusan

bir formdur.

Veri Analizi

Arastirmanin yiiriitiilebilmesi igin Ankara Universitesi Saglk Bilimleri Alt Etik Kurulu’ndan etik kurul onay (karar
no: 188) alinmistir. Yapilan basvurular sonucunda 26 il Saglik Midiirliigii kurum uygulama izni vermistir. Alinan
izinlerin ardindan 110 katilimciya Bilgilendirilmis Onam Formu sunulmustur. Evrenin %61’i (n=82) Kisisel ve

Mesleki Bilgi Formu ile bu formun son sorusu olan agik uglu soruyu yanitlayarak arastirmaya katilimci olmustur.

Kisisel ve Mesleki Bilgi Formu’ndan elde edilen veriler, uygun paket programina girilerek betimsel istatistik
yontemlerinden yararlaniimistir. Kisisel ve Mesleki Bilgi Formu’nun son sorusunda katilimcilara “cocuk izlem
merkezinde cinsel istismar magduru ¢ocuklarin adli gériismesini yiriten bir profesyonel olarak karsi karsiya
kaldiginiz zorluklar nelerdir? Yasadiginiz bu zorluklari en aza indirgeyebilecek ¢6ziim 6nerileri ya da diizenlemeler
neler olabilir?” seklinde acgik uglu soru yoneltilmistir. Bu sorudan elde edilen veriler, kodlama ve temalarin
bulunmasi amaciyla okunmus, verilerden beliren kavramlar dikkate alinarak 11 baslik olusturulmus, katilimcilarin
verdigi cevaplar igeriklerine gére bu basliklar icerisine dagitilarak (kategorize edilerek) igerik icerisinde yansitilan

ana temalar yorumlanmistir.

BULGULAR

Katiimcilarin verdigi cevaplar, icerigine gore isimlendirilmis 11 kavramsal bolim altinda kategorize edilmistir. Bu
bolimler: yasal diizenleme ve makro yonetsel sistem ile ilgili sorunlar ve ¢6ziim 6nerileri, mesleki stipervizyon,
mesleki destek sistemleri ve siirekli egitim programlari ile ilgili sorunlar ve ¢6ziim 6nerileri, tikenmislik, ikincil
travma ve terapotik destek ihtiyaclariile ilgili sorunlar ve ¢6ziim Onerileri, yonetimsel sorunlar ve ¢6ziim onerileri,

is ylka ile ilgili sorunlar ve ¢6zlim onerileri, paydas kurumlar ile ilgili sorunlar ve ¢6ziim Onerileri, calisma sistemi
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ile ilgili sorunlar ve ¢ozum onerileri, isleyis ile ilgili sorunlar ve ¢éziim 6nerileri, galisma ekibi ile ilgili sorunlar ve
¢6zlm Onerileri, 6zendiriciler ve sosyal imkanlar ile ilgili sorunlar ve ¢6ziim Onerileri, mesleki tatmin ve rol

kargasasi ile ilgili sorunlar ve ¢6zim 6nerileridir.

Katiimcilarin aldigi gérev nedeniyle karsi karsiya kaldigi zorluklara ve bunlari en aza indirgeyebilecek ¢ozim

Onerileri veya diizenlemelerin neler olabilecegine yonelik goruslerine iligkin grafik, Sekil 1’de sunulmustur.
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Sekil 1. Katilmeilarn Gorevleri Sebebiyle Kargi Kargiya Kaldigi Zorluklarm - Smiflandmimast
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Yonetimsel Sorunlar ve Coziim Onerileri

Katihmcilarin %52’si (n=43) bu kategoriyle alakal goris bildirmistir. Bu gorislerin %51’ini (n=22) CiM’in bagh
oldugu hastane yonetimi tarafindan vyapilan isin 6nemsenmedigi ve motivasyonel destek alinamadigi

olusturmaktadir. Katiimcilarin bu hususta aktardigi bazi ifadeler agagidaki gibidir:

“Hastane yénetiminin CiM’e karsi olduk¢a olumsuz bir tutumu mevcut. Herhangi bir ihtiyac veya problem
oldugunda ilgilenilmiyor. Su ana kadar higbir yonetici ziyaret etmedi. Calisan personele ekstra (déner, nébet) licret

verilmek istenilmiyor. Personel sayisi yetersiz, artik calismak istemedigimi ifade etmeme ragmen ilgisiz kalindi.”

“Duygusal emek faktériiniin yéneticiler tarafindan g6z 6niinde bulundurulmamasi.”

“Adli konularla ilgili ve yaptigimiz isle ilgili hastane yénetiminin bilgi eksikliginden dolayi bizi tam
anlayamamasi. Yéneticilere yapilan is ile ilgili yani CiM’lerle ilgili bilgilendirme yapilmasi, en azindan bizi atil

gbrmelerinin éniine gegilmesi.”

“Merkezimizdeki fiziksel yetersizlikler ve sagliksiz ¢alisma ortami. Adli muayene ile ilgili yeterli donanim ve
cihazlarin temin edilememesi, bu sebeple bazi adli muayenelerin CiM disinda yapilmasi. Cocuklar igin bir oyun
odasinin olmamasi ve kiiciik yas gruplariyla saghklh ¢ahsilamamasi. CiM’in cocuklara uygun kosullarda

diizenlenmesi.”

“Yénetmeligin olmamasindan dolay! hastane idaresinden keyfi uygulamalarla karsilasilabiliniyor. icap

ticretleri 6denmiyor.”

“Degisen idareciye gére uygulamalar degismekte, uygulamada birlik saglanamamaktadir.”

“ldare anlaminda yiiriitiilen isin gelir getirmeyen, kuruma yiik gériilen bir yer olmasindan kaynakli is

motivasyonu olumsuz etkileniyor.”

“Merkezde sekreter de olmadidi icin sekreterin yapmasi gereken isleri ve paydaslarla yapilan islerin
koordinasyonunu biz yapmak zorundayiz. Bu da hem is yiikiinii arttirmakta hem de mesleki degerlerimizi

zedelemekte.”

“Sekreterya isleri adli ve aile gériismecisi tarafindan yapilmakta, bu durum ézellikle aileye ayrilacak

zamanin kisalmasina neden olmakta, aile ile yeterince ilgilenilmesine engel olmaktadir.”

“Hastane yénetiminin olaylari vaka basina degerlendirmesi. Adli gériismecilerin ayni zamanda baska
birimlerde de gérevlerinin devam etmesi. CiM’de ¢calisan adli gériismeciler CiM iginde veya hastane biinyesinde

baska islerde ¢alistirilmamalr.”

2486



I.I E TSAR (International Journal of Education Technology and Scientific Researches) Vol: 8, Issue: 24, 2023
100. Yil Ozel Sayisi

Katiimcilar, hizmet sunduklari CiM’in bagh oldugu hastane ydnetimi tarafindan icra ettikleri isin
onemsenmedigini, motivasyonel destek alamadiklarini, ilaveten hastane yonetimi tarafindan asiri is yikiine karsi
tedbirler ahinmadigini; personel hizmetleri, nébet licreti, destek hizmetleri gibi konularda yénetimsel yaklagimin
is motivasyonunu azaltici yonde olabildigi, merkezin fiziksel kosullari ve gereksinimlerine ilgisizlik, sagliksiz

¢alisma ortami ve degisen idareciye gore degisen uygulamalari ifade etmislerdir.

Bu kategoride yansitilan ana tema, Saglik Bakanhg’nin biinyesinde CiM bulunan biitiin saglik tesislerinde
uygulamada standardizasyona gitmesinin, hastane yonetimlerinin adli gorismecilere karsi motivasyonel
bakimdan destekleyici, is ylikine ve merkezin fiziksel gereksinimlerine yonelik duyarli olabilecek yaklagimda

bulunmasina yardim saglayabilecegidir.

Yasal Diizenleme ve Makro Yonetsel Sistem ile ilgili Sorunlar ve C6ziim Onerileri

Katiimcilarin %45’i (n=37) bu kategoriyle alakali gériis bildirmis, bu gérislerin %81’i (n=30) CiM yénetmeliginin
olmamasi sorununu ve ilgili yonetmeligin ¢ikarilmasi gerekliligini yansitmistir. Katilimcilarin bu konuda belirttigi

ifadelerden bazilari asagida verilmistir:

“2012 yilinda Basbakanlik Genelgesi ile kurulmaya baslanan CiM’lerle ilgili herhangi bir yasal mevzuat
olusturulmamasi ve ¢alisan personelin gérev tanimlarinin belirlenmemesi, birimler ile ilgili inisiyatifi idarecilere

birakmaktadir. Acilen yénetmelik ¢ikarilmali.”

“CiM  yénetmeliginin olmamasindan kaynaklanan belirsizlikler. CiM’lerin  yapilanmasindaki ve
organizasyonlardaki aksakliklar. CiM’lerin  6zerk bir yapiya kavusturularak multidisipliner kadrolarin
olusturulmasi, tiim CiM’lerin standardizasyonunun sadlanmasi ve paydaslarin bu standartlara uygun hareket

etmesini zorunlu kilan yasal diizenlemelerin yapiimasi.”

“Net bir kanun veya yonetmeligin olmayisi ¢alisma sistemimizdeki tutarsizliklara sebep olmaktadir (érn:

bazi dénem sadece icap, bazi dénem nébet+icap ¢alisiyor olmamiz).”

“CiM calisma yonetmelidinin bulunmamasi ve bu konuda hem sosyal hem de ekonomik yénden madgdur

edilerek ¢alisiyor oldugumu diisiiniiyorum. Bu durum is motivasyonumu olumsuz etkilemektedir.”

“Egitime giderek yetisecek personelin géniilliiliik ve uygunluk esasi g6z éniinde bulundurularak bunun igin
gerekirse bir élcek uygulanmasi ve Cocuk izlem Merkezinde calisacak personelin 6zenli ve dikkatli bir sekilde

sec¢ilmesi gerektigini diisiiniiyorum.”

“..Bagl bulundugu hastane igcin masraf kapisi durumundadir. Bunun giderilebilmesi igin bir harcama

kalemi olusturulmasi bir ¢6ziim olabilir (Bakanliktan CiM icin gelen édenekten yararlanamamaktayiz).”
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“Adli gériismeci editimlerinin siklastirlmas: ve daha fazla adli gérismeci yetistiriimesi gerektigini

diistindiyorum.”

“Adli  gériismeci CiM’in en 6nemli unsuru olmasina radmen uygulamada olabildigince

degersizlestirilmektedir. CiIM ayri bir miidiirliik olmali.”

“..Bahsi gegen adli gériismeci editiminin hastanelerin idari personeline de (Bashekim yardimcisi vb.)

verilerek konu ile ilgili farkindalik diizeylerinin arttiriimasi gerekmektedir.”

“Tiim problemlerin ve diger sikintilarin, sahada galisan adli gériismecilerin de gorisi alinarak gikacak olan

‘yonetmelik’ ile ¢oziilecegi dustinulmektedir.”

Katimcilar, CIM calisanlarina ilaveten paydas kurum ve kuruluslarda gorev alanlar icin de baglayiciligi olabilecek
ve adli gériismecilerin gériislerinden istifade edilerek hazirlanmasi istenilen CiM y&netmeligi sayesinde calisma
sistemi ve isleyiste tim CiM’lerde standardizasyon saglanmasini, adli gériismeci egitimlerinin daha sik
periyotlarla diizenlenmesini, biinyesinde CiM bulunan hastanelere Saglik Bakanligi tarafindan génderilen
ddenekten CiM’in faydalanamamasi durumunu ve faydalanabilmek amaciyla ayr bir harcama kalemi
olusturulmasi talebini, adli gérlismeci egitimine aday bireylerin segiminde farkli yontemler tercih edilmesinin
fayda saglayabilecegini, CIM ydnetmeliginin olmayisinin adli gériismecileri mali ve sosyal yénden olumsuz
etkiledigini, CiM’in hastane ydnetiminden bagimsiz kurulus olmasini, adli gériismecilik icin kadro ihdas edilmesini

ifade etmistir.

Bu kategoride yansitiimak istenilen ana temanin kapsaml bir CIM ydnetmeligi olusturulmasi oldugu

disinilmustar.

Mesleki Supervizyon, Mesleki Destek Sistemleri ve Siirekli Egitim Programlari ile ilgili Sorunlar ve C6ziim

Onerileri

Katilimcilarin %39’u (n=32) bu kategoriye iliskin goris bildirmis, bu goruslerin %47’si (n=15) dlzenli olarak
stpervizyon destegi sunulmadigini, bu sistemin kurulmasi gerekliligini, gorislerin %41’i (n=13) cocukla adli
gorismeci egitiminin ardindan adli gérismecilerin diizenli sekilde hizmet ici veya glincelleme egitimleri almalari

gerekliligini olusturmustur. Katilimcilarin bu kategoriyle alakali ifadelerinden bazilari su sekildedir:

“2012 yihnda adli gériismeci egitimine katildim. Aradan 7 yil gecmesine ragmen herhangi bir siipervizyon
ya da giincelleme egitimi almadim. Yetersiz ya da eksik kaldigim konularda giincelleme egitimi ya da siipervizyon

destegi almanin iyi olacagr kanaatindeyim.”

“Cocukla adli gériismeci olarak tek bir editimle bu hizmeti yapmaya basladik. CiIM ¢alisanlarina yénelik

egitim-seminer-calistay gibi programlarin yapilmasi gerektigi kanaatindeyim. Cocukla adli gériismecilerin kisisel
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gelisimleri icin editimler yapilmali. CiM’de calisanlarin editimlere katilabilmeleri konusunda yénetim tarafindan

kolaylik saglanmali.”

“Adli gériisme konusundaki Tiirkiye ve diinyadaki yenilik ve gelismeler ile birlikte Cocuk izlem Merkezi
uygulamalarinda periyodik giincellemeler gerekmekte. Kendi deneyimiyle yiiriiyen bir merkez olarak akademik

stipervizyon ve ydnlendirme ihtiyaci mevcut.”

”

“Cocuk Izlem Merkezi ¢alisanlarinin yurt disi uygulamalarini yerinde gérmesi igin organizasyon yapilmasi.

“Personelin siipervizyonlarinin artirilmasinin gerekli oldugunu diisiiniiyorum.”

“Cocuk izlem Merkezinde gérevlendirilen savcilara adli gériisme hususunda editim verilmesinin uygun

olacagini diisinmekteyim. BARO avukatlari egitilebilir. CIM hékimlere anlatiimali.”

“Adli gériismeciler disinda ¢calisan personellerin yeterli egitim ve bilince sahip olmamasi. Egitimin sadece
adli gériismecilere dedil tiim CIM personeline en azindan iletisim konusunda egitim verilmesi. Hastane ynetimine

CiM konusunda farkindalik yaratilmasi. Savcilara cocuk iletisimi konusunda farkindalik yaratiimast.”

Bu kategoride aktarilan ifadeler, katilimcilarin mesleki stpervizyon programi ile hizmet ici egitim
programina olan taleplerini, ¢cocukla adli goriismeci egitiminin sonrasinda diinyadaki giincel gelismeleri goz
onlnde bulunduran hizmet igi ve giincelleme egitimleri ile desteklenme beklentilerini, paydas kurum ekibi igin

de egitimlerin elzem oldugunu ortaya koymaktadir.

Bu kategoride yansitilmak istenilen ana tema, adli gértismeciler ile paydas kurum ekibinin yetkinliklerinin

mesleki slipervizyon, hizmet igi egitimler ve destek sistemleri ile artirilmasinin gerekliligidir.

Calisma Sistemi ile ilgili Sorunlar ve ¢6ziim Onerileri

Katilimcilarin %30’u (n=25) bu kategoriyle alakal géris sunmus olup bu gorislerin %48’i (n=12) farkli illerde farkh
vardiya dizenlerinin uygulandigini, illere gore adli goriismeci sayisi degismekle birlikte adli goériismecilerin
vardiya dizenlerinin (glindliz mesaisi, nébet vb.) is yiklerini artirdigini ve sosyal hayatlarini olumsuz yonde
etkileyerek tikenmisliklerini artirdigini yansitmaktadir. Katihmcilarin bu konuda belirttigi ifadelerden bazilari su

sekildedir:

“Yasadigim zorluklar konusunda rotasyon seklinde ¢calismak zorunda olmam olabilir. Bir hafta poliklinik bir
hafta CiM seklinde ¢alisiyorum. Ayrica zaman zaman géreviendirmeler olabiliyor. Biitiin bunlarin calisma

sartlarimi zorlastirdigini diisiiniiyorum. Gérev yerimiz yalnizca CiM olmali.”

“Rotasyon eksikligi, uzun siire travma ile ¢alismanin getirdigi yorgunluk, bunun idareciler tarafindan

gériilmemesi. Adli gériismeciler iicer yil ara ile CIM disi birimlerde gegici siire géreviendirilmeli.”
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“Hastane icerisinde ek gdrevlerle mesgul olmamiz (Neredeyse tiim personelin ek gérevi mevcut). Ek

gérevlerin verilmemesi.”
“lilere gére dedisen uygulamalar, bazi illerde icap, bazilarinda nébet vs. gibi sikintilar.”

“Iki adli gériismeci oldudumuz icin 15 giin icap nébeti tutuyoruz. icap nébetinin fazla olmasi hem sosyal
hayatimizi olumsuz etkiliyor hem de tiikenmislik diizeyimizi arttiriyor. Yapilan isin zorlugu géz dniinde
bulunduruldugunda ¢alisma kosullarinin cok daha rahat olmasi (esnek mesai saatleri, idari izin vb.). CiM’de

calisanlarin rotasyona tabi tutulmasi gerektigini diisiiniiyorum.”
“24 saat nébet ve giindiiz mesaisi ile calismak durumunda kaldigim igin is yiikiim bir hayli fazladir.”

“Cocuk izlem Merkezindeki isleyisin ¢ok dediskenlik icermesi uygulamalardaki farklihgi arttirmakta.
Calisanlara ve sehirlere gére dedisiklikler mevcut. Bunlarin en aza indirilmesi igin standartlar olusturulmasi ve

merkez teskilat tarafindan iilke ¢capinda bu standartlarin denetlenmesi gerekmektedir.”

“CiM’de calisan her yeni savciya calisma prensiplerini anlatma. CiM’de calisan tek bir savcinin olmamasi

ve haftalik olarak degisiyor olmasinin isleyisi cok etkiledigini diisiinliyorum.”

Katihmcilarin aktardig ifadeler, illere gére degisen calisma diizenleri ile CiM’lerin faaliyet gésterdigi, bazi
katihmcilarin CiM’deki gérevine ilaveten hastanenin cesitli birimlerinde ek gérevleri de oldugu, rotasyon seklinde
gorev alma talebini, adli gérlismeci sayisinin yetersiz oldugu illerde icap ndbeti sayisindaki fazlaliginin galisani
mesleki ve sosyal bakimdan olumsuz etkiledigini, yalnizca CiM’de gérev alacak savcl gdrevlendirmesinin

olmayisini ve birden ¢ok savciyla ¢alismanin isleyise olumsuz etkisini gdstermektedir.

Bu kategoride yansitiimak istenilen ana tema, adli gérlismeci sayisi ve is yiiki dikkate alinarak Saghk Bakanhgi
tarafindan tlke ¢apinda standardize bir ¢alisma sistemi olusturulmasi, bu sistemin denetiminin saglanmasi ve
paydas calisma ekibinin ¢alisma sisteminde de vyapilabilecek diizenlemeler sayesinde adli goérismeci

tikenmisliginin azaltilabilecegidir.

Paydas Kurumlar ile ilgili Sorunlar ve ¢6ziim Onerileri

Katilimcilarin %29’u (n=24) bu kategoriyle alakal goéris bildirmis, bu gorislerin %58’i (n=14) Cumhuriyet

savcilarinin yaklasimini yansitmistir. Katilimcilarin belirtmis oldugu ifadelerden bazilari su sekildedir:

“Net bir yasanin bulunmamasindan dolay! savcilik ayadi ile aradaki is sinirinin net olmamasi. Adli

goriismeci gerekliligine ihtiya¢ olmadigi tarzi diistinceler.”

“Savci baskisiyla gériismelerde tam ve etkin bir gériisme saglayamama. Savcilarin genel olarak baskisini

hissettirmesi.”
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“Cumhuriyet Savcilari ile ortak dil gelistirmekte zorlaniyoruz. ifadenin psikolojik hassasiyetten uzak bir

sorgulama yapilmasini istemektedirler. Cumhuriyet Savcilarinin bu konuda egitilmesi gerekmektedir.”

“Maddurun uzun siire merkezde beklemesi (Savcilarimizin adliyedeki diger islemlerden sonra merkeze
intikal etmesi durumunda maddur ve ailesi uzun konaklama stiresi nedeniyle sikiliyor ve bu durum verecegi

ifadenin niteligini etkiliyor).”

“Avukatlarin bircogunun gériismeye aktif katiimamalar..”

“Cocuk izlem Merkezi ile ilgili y6netmelik olmamasi nedeni ile koordinasyonun Saglik Bakanliginda olmasi,
diger katiimasi gereken birimler Aile, Calisma ve Sosyal Hizmetler Bakanligi-Adalet Bakanligi-icisleri Bakanhgi

ayaginda aksakliklar oldugunda ¢6ziim bulunamamaktadir.”

“Kolluk kuvvetleri ve adliyeler CiM’leri tanimiyor ve ¢alisma diizenini bilmiyor. ifadesini aldigimiz magdurla
ilgili kanaat bildirir rapor yazmamiz bekleniyor ancak dosyaya ait tiim evraklar (tanik ifadeleri, siipheli ifadesi,

adli muayene raporu) bizimle paylasilmiyor. Sadece maddurun ifadesiyle rapor yazmaya ¢alisiyoruz.”

“Cocuk sube polisinin cocugu CiM’e ulastirmada gecikmesi, cocukla 6n gériisme imkéni bazi vakalarda bu

gecikmeden dolayi bulunamamasi.”

“Adli gériisme sirasinda savcilarimiz gériismeye zamansiz ve fazla miidahale etmekteler.”

“Savcilarin direncleri, ortak anlayis ve dili olusturmakta giigliik ¢ekilmesi Savcilarin CiM disinda da

Adliye’de gérevlerinin olmasi CiM’e ge¢ gelmelerine sebep oluyor.”

“Calisanlarda ve paydas kurumlarin ¢alisanlarinda siireklilik olmasi, daha hizli bir ¢6ziim odadi ve

gelismislik saglayacaktir.”

Aktarilan ifadeler, katihmcilarin paydas kurumlarla aralarindaki is sinirini belirleyebilecek herhangi bir yasal
diizenleme olmamasindan 6tiirii karsilastiklar zorluklari, paydas kurumlarin CiM’in isleyisine tam manasiyla
hakim olmamasi ylziinden karsilasilan sorunlari, basta Cumhuriyet savcilari olmak lzere paydas kurum ekibinin
yaklasimlarini (adli gériismeciye gereksinim olmadigi disilincesi, polis memurunun ¢ocugu ge¢ getirmesi,
gorlismelerde savcilarin baskisini hissetme, kendileriyle ortak dil gelistirmede zorlaniimasi, savcilarin psikolojik
hassasiyetten uzak bir adli gorlisme yapilmasi talepleri, adli gérismelere fazla midahalede bulunmalari ve

merkeze gecikmelerinden o6tlrl beyanin niteliginde degisimler olabilmesi vb.) belirtmektedir.

Bu kategoride yansitiimak istenilen ana tema, CiM’in isleyisi, paydas kurumlarin gérev tanimlari, rol ve
sorumluluklari ile adli goérlismecinin gérev tanimini ortaya koyabilecek yazili diizenlemenin, isleyis nedeniyle

ortaya cikabilecek sorunlari en aza indirgeyebilecegidir.
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isleyis ile ilgili Sorunlar ve C6ziim Onerileri

Katilimcilarin %27’si (n=22) bu kategoriye yonelik goris bildirmistir. Bu gérislerin %55’i (n=12) magdur ¢ocuklara
ve ailelerine yonelik izlem veya takip sisteminin yoklugunu, bu konuda 6zel bir sistem gelistiriimesi gerekliligini

ortaya koymustur. Katihmcilarin bu hususta aktardigi ifadelerden bazilari agagida siralanmistir:

“Cocuklarin birgogunun ailesi ile geldiginde yénlendirildigi ve ¢ocuklarin ifadeyi ailelerinin 6grenecegini

bildiklerinde var olan istismari inkdr etmeleri.”

“Sonrasinda aileye bilgi verilirken sikinti cekiyoruz. Ozellikle yurda gitmesi gereken ¢ocuklarda aile ¢ok

tepki gosteriyor.”

“Cocuklar yabanci uyruklu olmasindan dolayi terciiman esliginde alinan ifadelerde iletisim kurmada bazen
cok zorluklar yasiyorum 6zellikle de cocuk kiigiikse. Terciimanlardan tam verim alamama (geviri kisminda ézel

bélgeleri ya da ifadelerde geviriden ¢cekinme, utanma).”

“CiM asamasi sonrasinda ¢ocuda etkili yardim yapilamadidi, kurumlarin yetersiz kaldigi diisiincesinin
verdigi psikolojik rahatsizlik. Cinsel istismara ugrayan, suga siiriiklenen g¢ocuk ve aileleri hakkinda sosyo-psiko-
ekonomik verilerin kapsamli bir sekilde toplanmasi ve bu verilerden yola c¢ikilarak sosyal yaklasimlarin
gelistiriimesi. Magdur ve suga siiriiklenen ¢ocuklarin takip edilebilecedi ézel bir sistemin gelistiriimesi. Medyanin
cinsel istismara iliskin olaylarin iceriginden ziyade yasal boyutuna iliskin haber yapmasi ve farkindalik

olusturulmasini saglamak.”

“Nadiren ilk ifade CiM’de aliniyor, CiM’e geldiginde zaten ¢cocuk bircok kez ifade vermis oluyor. Cocuklarin

CiM’lerde adli gériismeleri yapildiktan sonra tekrar mahkemelerde dinlenmeleri.”

“Sadece adli ifade icin ¢cocuklarin getirilmesi rahatsiz edici. Ayni zamanda diizenli takip ve terapi destegi

verilmeli.”

Aktarilan ifadeler, terciman destekli adli gorismelerde katilimcilarin karsilastigi zorluklari (tercimanin 6zel
bolgeleri terciime ederken utanmasi, iletisim zorluklari gibi), aile gériismelerinde karsilasilan zorluklari, magdur
ve ailesi icin makro diizey yaklasimlar gelistiriimesi diisiincesini, CIM’in izlem roliiniin gerekliligini, farkindalk
artirmada medyanin gerceklestirebilecegi rolii ve CiM haricinde de magdur cocugun beyaninin alinmaya devam

edildigini gostermektedir.

Bu kategoride yansitilmak istenilen ana tema, magdurlarin CiM’de ailelerince ydnlendiriimesini engelleyebilecek
onlemlerin alinmasi gerekliligi, adli gériismelerde geviri hizmeti veren terciimanlarin segiminde ve egitiminde
standartlar belirlenmesinin fayda saglayabilecegi, CiM’lerde izlem mekanizmasinin olusturulmasinin gerekliligi,

magdurun beyaninin olabildigince birden fazla kez alinmamasini, biitiin CiM’lerde isleyis nedeniyle meydana
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gelebilecek sorunlarin iletilebilecegi ve sorunlara hizli g6zimler olusturabilecek mekanizmalarin olugturulmasinin

fayda saglayabilecegidir.
Tiikenmislik, ikincil Travma ve Terap6tik Destek ihtiyaglari ile ilgili Sorunlar ve Coziim Onerileri

Katiimcilarin %26’s1 (n=21) bu kategoriyle alakali gériis sunmustur. Bu gorislerin %71’'i (n=15) ikincil travmatik
strese yonelik egitim ve sagaltim ¢alismalarinin olmayisi ve psikolojik destek taleplerinden olugsmustur.

Katiimcilarin bu hususta belirttigi ifadelerden bazilari asagida siralanmistir:

“Adli gériismecilerin tiikenmisliklerine yénelik olarak bir sagaltim ¢alismasinin olmamasi.”

“Ikincil travmaya maruz kaldigimiz icin psikiyatrik destege ihtiyag duyuyoruz.”

“Iki cocuk sahibi bir baba olarak cocuklarimin yalniz bir yere gitmelerine, evde yan odada yakin akraba
yetiskin biri ile yalniz kalmasina miisaade etmemeye basladim. Toplu alanlarda ¢ocuklarimi siirekli yanima

cekmeye basladim. Kimseye glivenmemeye basladim. Hayatim zorlasmaya baslad..”

“Cocuk izlem Merkezinde gérev yaptiktan sonraki siirecte; ruh saghdimin olumsuz etkilendigini, aile
icerisinde g¢ocuguma yapilan davranislar karsisinda siipheci bir bakis agisina yéneldigimi, her davranisi asiri
inceledigimi fark ediyorum. Topluma karsi giiven duygum azaldi. Personele yénelik psikolojik destek sistemi

olmall.”

“Vakalarin 6rselenmislikleri duygusal anlamda beni etkiliyor. Bunu giinliik yasantimda olaylara verdigim

tepkilerden anlamaya basladim. CiM ¢alisanlarinin izolasyon calismalari eksik. Adli gériismeciler yipraniyor.”

“Bana olumsuz yénleri, cinsellige bakisim olumsuz anlamda etkilendi, maalesef vakalari unutsak da ézel

hayatimizda bir yer, bir hareket istismari diisiinmeme sebep oluyor.”

“CiM’de calismaya basladiktan iic ay sonra baslayan ve devam eden uyku bozuklugu, asiri yeme ihtiyaci

gibi stiregen hayatimda bozulmalar yasiyorum. Bu siirecin terapi destedi ile ¢é6ziimlenebilecegini diisiiniiyorum.”
“Yipranmaya karsi adli gériismecilere de yilin belli zamanlarinda radyologlar gibi SUA izni verilebilir.”

Belirtilen ifadeler, katilimcilarin aldiklari gérev yiziinden yasadigl olumsuz etkilenmeleri (giiven duygusunda
azalma, suphecilik, tikenmislik, ikincil travmatik stres ve yapilan isin 6zel hayata yansimalari vb.) en aza
indirgeyebilecek psikolojik destek ve egitim programlarinin olmayisi ve terapotik destege olan gereksinimleri

yansitmaktadir.

Bu kategoride aktarilmak istenilen ana tema, katilimcilarin aldiklari gérev yiliziinden maruz kaldiklari psikolojik

zorluklarla basa gikmalarina destek olabilecek psikolojik miidahale programlarinin olusturulmasidir.
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Ozendiriciler ve Sosyal imkanlar ile ilgili Sorunlar ve C6ziim Onerileri

Katilmcilarin %26’s1 (n=21) bu kategoriyle alakali goriis belirtmistir. Bu goéruslerin %76’st  (n=16) maddi

ozendireglerle desteklenme talebini yansitmistir. Katiimcilarin aktardigi ifadelerden bazilari su sekildedir:
“...Yeterli licreti almamaktayiz. Bu durum motivasyonumuzu ciddi anlamda diisiirmektedir.”

“Nébet ve icap lcretlerinin diisiik olmasi. Gerekli maddi destegi almiyoruz. Nébet licretleri 6zellikli birim

katsayisi ile yatiriimali. Ekip faaliyetleri yapilmali. Gériismeler iicretlendirilmeli.”

“CiM personeline yénelik etkilenmeleri en aza indirgemek icin sosyal etkinlikler, aktiviteler ve egitimler

verilmesi. Calisanlarin maddi, manevi motivasyonu arttirilmahidir.”
“Terapi licretleri yiiksek oldugu i¢in terapi alamiyoruz. Ucretsiz terapi hizmeti olmalt.”
“Yillik licretsiz izin hakkinin taninmasi gerektigi kanaatindeyim.”

Aktarilan ifadeler, katilimcilarin gorevleri karsii§inda aldig1 Ucretin yetersizligi gorislerini ve bunun
motivasyonlarina olumsuz etkisini; maddi, manevi, egitimsel ve sosyal 6zendiregler ile desteklenme taleplerini,

adli gorismelerin lcretlendirilmesi ve nébet katsayisinda diizenleme yapilmasi taleplerini ortaya koymaktadir.

Bu kategoride yansitilmak istenilen ana tema, adli gériismecileri maddi ve manevi manada tesvik edici diizenleme

ve dzendireglerin olusturularak ilkedeki biitiin CiM’lerde uygulanabilirliginin saglanmasidir.
is Yuikii ile ilgili Sorunlar ve C6ziim Onerileri

Katilimcilarin %20’si (n=16) bu kategoriyle alakali goris bildirmistir. Bu goriislerin tamaminda (n=16) adli
gorismeci sayisindaki yetersizlik ve is yukindeki fazlahk aktarilmistir. Katihmcilarin bu hususta belirttigi

ifadelerden bazilari asagidaki gibidir:

“Vaka sayisinin ¢ok oldugu giinlerde (cogu nobetimde vaka sayisi zaten fazla) fiziksel ve zihinsel
yorgunlugumun duygusal yorgunlugumun (vakalara Gziilme vb.) 6niine gegmesi. Bu konuda giinlik randevu
sisteminde belli bir limit konulmasi ise yarayabilir. Adli goriismeci olarak aktif ¢alistigim giinlerde (ndbetgi
oldugum giinlerde) gorisme disi diger islerle de ugrasmak zorunda kalinmasi (islemi biten vakanin evine nasil
gidebilecegini tarif etmek, savci ile gérismek istemesi Uzerine iletisimlerini saglamak/saglamamak, aralarda
defalarca iletisim kurmak-diger islemi gerceklesmeyen-bekleyen vakalarla ilgilenememek, calismalarimizi
geciktirecek ekstra problemler yasamak). Bu soruna etkili bir ¢c6ziim olmadigini ve bu uzayan sorunlarin isleyisi

aksatacagini disinmekteyim.”

“Adli gériismecinin is yiikii artmistir. Génllli adli gériismeci egitimi alacak personel bulmakta zorluk

yasanmaktadir.”
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“Personel sayisinin yetersiz olusu fazladan is yiikii getirmektedir.”

“Merkezlerin agilisi yapilmadan énce sadece fiziki kosullarin yeterliligi degil gérevlendirilecek personelin

de yeterli sayida olmasi dikkate alinmall. ...Personel sayisini arttirmak (adli gériismeci).”

Yansitilan ifadeler, katihmcilarin is yikiindeki artisa ilaveten adli gérismeci egitimine katilacak gonilli
bulunmasindaki zorlugu, katihmcilarin duygusal yorgunluklarinin yani sira artan is yiikiiyle beraber zihinsel ve
fiziksel olarak da olumsuz etkilenmeler yasadiklarini, adli gériismeci olarak gérev almanin yani sira gesitli

gorevlerle de ilgilenmenin is yiikiinii artirdig ve CiM’de calisan sayisinin artirilmasi gerekliligini géstermistir.

Bu kategoride yansitilmak istenilen ana tema, artan is ylkiine karsi adli gdrlismeci sayisini artirma veya randevu
sistemi olusturma gibi calisma motivasyonunu ¢ogaltacak ve is kaynakli yorgunlugu azaltabilecek diizenlemelere

duyulan ihtiyactir.

Galisma Ekibi ile ilgili Sorunlar ve ¢éziim Onerileri

Katiimcilarin %7’si (n=6) bu kategoriyle alakali gériis bildirmistir. Gériislerin %67’si (n=4) CiM sorumlusunun ruh
saghgi ve hastaliklari uzmani, cocuk ruh saghgi ve hastaliklari uzmani veya adli gériismeci olmasi taleplerinden

olugmustur. Katilimcilarin bu hususta belirttigi ifadelerden bazilari asagida siralanmistir:

“Biitiin adli gériismecilerin yeterli diizeyde isini 5nemsedigini diisiinmiyorum, kimilerinin yeterli oldugunu

da diisiinmdiyorum.”

“Sorumlu doktorlarin psikiyatrist veya ¢ocuk psikiyatristi olmasi gerekli. Sabit ¢calisiimadigi icin bizde ekip

ruhu yok.”

“Sorumlu hekim uygulamasi kaldiriimal. CiM sorumlusu adli gériismeci olmali.”

Bu kategorideki ifadeler, katilimcilarin bazi galisma arkadaslarinin goérevlerini 6nemseme dizeylerinin ve
yetkinliklerinin yeterli olmadigina dair diisiincelerini, CIM sorumlulugunun ruh saghgi ve hastaliklari uzmani,

cocuk ruh sagligi ve hastaliklari uzmani veya adli gériismeci tarafindan yirutilmesi fikrini belirtmektedir.

Bu kategoride yansitilmak istenilen ana tema, birim sorumlusunun hangi unvana haiz personelin olacagi
konusunun degerlendirilmesi, adli gortismecilerin yetkinligini Olcebilen standartlarin olusturularak bu
standartlarin akademik ve deneyimsel anlamda yetkin uzmanlarca dizenli olarak 6lgtilmesi gerekliligini ve

CiM’lerde ekip ruhunu artiracak faaliyetlerin olusturulmasinin fayda saglayabilecegidir.
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Mesleki Tatmin ve Rol Kargasasi ile ilgili Sorunlar ve Coziim Onerileri

Katilimcilarin %6’si (n=5) bu kategoriyle alakali goris bildirmis, goruslerin %80’i (n=4) icra edilen gorevin adli
sistemdeki yansimasi da diusiinildiginde yetkinlik ve mesleki tatminin olmayisini agiklamaktadir. Katilimcilarin

bu hususta belirttigi ifadelerden bazilari su sekilde siralanmistir:

“Zaman zaman yardim eden dedil de savci cocuk arasinda bir masa gibi hissediyorum kendimi. ifade almak
cocuda 6zel bir destek vermedidimiz siirece tatmin etmiyor. ifade sonrasi bazi cocuklarda yalan mi gercek mi diye
diisiinmek ¢ok yoruyor. Okul éncesi ¢ocuklara ulasmak zor oluyor. Vakalar kiiciik ¢cocuk (okul 6ncesi) olunca

kaygimiz artiyor. Biitiin siireci diisiiniince ilk zamanlara gére ise yarar bir is yaptigimi diisiinmiiyorum.”

“Mesleki doyumum olmadidi igin nitelikli bir hizmet veremedigimi diisiinliyorum ¢ogu zaman.”

“Yapilan ise karsi degirmende su mu déviiyoruz ¢aresizligi. Yaptigimiz isin yasal siirecte ¢ok etkin olmayisi
ve ayrica bize dénen yasal siiregler (dava agilmasi, rapora itiraz, gocugu yonlendirdigimize yénelik suglamalar vb.).
Yaptigimiz gériismelerin sonucunda mahkeme kararlarini bizlerin verdigi diisiincesine varan aileler ve tepkileri.

Herhangi bir agidan bu isin yapilabilir oldugunu gésteren motivasyonun olmayisi.”

Yansitilan ifadeler; belirli yas grubuna (yasca daha kiigik ¢cocuklar) hizmet verirken duyulabilen kaygiyi, yasanilan
rol kargasasini, yapilan isin adli sistemde etkin olmadigi fikrini, yetkinlik ve mesleki tatmin duygusunun yoklugunu

ortaya koymustur.

Bu kategoride yansitiimak istenilen ana tema, gorev taniminin yazili diizenlemelerle ortaya konulmasinin adli
goriasmecilerin yetkinlik duygusunu artirarak rol kargasasini ve mesleki tikenmislik hissini azaltabilecegi, cocukla
adli gérismeci egitiminde okul 6ncesi yas grubu ¢ocuklarla yuritilecek gérismelere yonelik egitim mifredatinin

artirilabilecegi ve adli gériismecinin mesleki doyumunu artirabilecek diizenlemelerin gerekli oldugudur.
TARTISMA ve SONUG

Bu ¢alisma kapsaminda, yurittikleri gorev sebebiyle adli gérismecilerin karsi karsiya kaldigi zorluklar ve bunlari
en aza indirgeyebilecek ¢6ziim 6nerileri veya dizenlemelerin neler olabilecegine yonelik goris ve onerileri
kategorize edilmistir. Katiimcilarin %52 gibi biyik bir oraninin yénetimsel sorun ve ¢oziimiine iliskin gorus
sundugu gorilmistir. Ulkemizde on (¢ senedir faaliyet gdsteren CiM’lerin biinyesinde oldugu kurumlar
tarafindan halen sahiplenilmedigi bulgusu, bu arastirmanin dnemli bir ¢iktisi olmustur. Katilimcilarin aktardigi
sorunlar on bir baslikta tasnif edilmis olsa da bu sorunlarin en temel sebebini, CiM olusumunun fiziki standartlari,
¢alisma kosullari ve personelin goérev tanimini net olarak ortaya koyan vyazili dizenleme olmayisiyla
iliskilendirebiliriz. Oyle ki katilimcilarin oransal olarak ikinci sirada (%45) ifade ettigi sorun ve ¢dziim énerisinin,
yasal diizenleme ve makro ydnetsel sistemle ilgili oldugu gorilmektedir. Yazili bir dizenlemeyle c¢alisma
sartlarinin  belirlenmeyisi, Ulkemizin pek ¢ok ilinde faaliyet gdsteren CiM’lerin standardizasyonunun

saglanamamasi sorununu giindeme getirmistir. Her ilde istatistiklere yansiyan yillik ¢cocuk cinsel istismari olgu
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sayisi dikkate alinarak her il icin gerekli minimum adli gérismeci sayisi tespit edilerek yeterli sayida meslek
elemani gérevlendirilmesinin ardindan CiM’in faaliyete gegmesi, adli goriismecinin gonilli olarak sundugu

hizmetinde yipranmasinin 6niline gegilmesi ile personel devir hizini azaltmada etkili miidahale olabilir.

CiM yénetmeliginin mevcut olmayisi, hastane yénetimlerinin bu birimlerde olmasi gerekli standartlarin ne
oldugunu bilememesine, dolayisiyla bu birimleri hangi kosullarda yonetmeleri gerektigini bilememelerine ve bu
merkezleri tam manaslyla taniyamamalarina yol agmis olabilir. Buradan hareketle gereksinimler veya adli
gorismecinin ¢alisma sistemi gibi hususlarda yonetimin sahsi karar ve inisiyatifi n plana ¢ikmis olabilir. Bazi
katihmcilarin ifadelerinden gériilmistir ki bazi CiM’lerde icap nébet sistemi uygulanmasina karsin bazi adli
goriismecilere icap ndbet {icreti 65denmemektedir. Bazi CiM’lerde gérevinden ayrilmak isteyen katilimcilarin bu
taleplerine karsin ayrilamadiklari belirtilmistir. Ancak bu goérevde gondillilik haricinde hizmet sunumunu
strdirmek tikenmislik yasanmasi, is doyumunun azalmasi ve/veya sunulan hizmetin kalitesinde azalma gibi

risklerle karsi karsiya kalinmasina yol agabilir.

Personel sayisi, arag-gereg, fiziki sartlar, maddi diizenlemeler ve calisma sistemi gibi hususlarda kurum
idarecilerinin keyfi uygulamalarda bulundugu bazi katiimcilar tarafindan ifade edilmistir. Buna yol agan etken,
isleyisi belli standartlara baglayan bir ydnetmeligin olmayisi olabilir. CiM calisma standartlarinin yénetmelik ile
ortaya konulmamasi ve boylece degisen yoneticilerin farklilasan uygulamalarda bulunmasi, bazi katilimcilarin is
yogunluguna ilaveten degisen idareciye yaptigl isi ve merkez isleyisini sirekli olarak tanitmak durumunda
kalmasina yol aclyor olabilir. Merkez teskilatin, hastane idarelerine diizenli araliklarla bilgilendirmede

bulunmasinin konuya yarar saglayacagi distnilmustar.

Katihmcilarin yanitlar 1siginda, adli gériismecilerin bazi CiM’lerde hastane idaresi tarafindan ek goérevlerde
calistirildig, bazi merkezlerde icap nébeti tutulmasina karsin nébet 6demesinin yapilmadigi, mesai diizeninde
adli gdrismeci sayisina gdre belirli bir standardin olmadigi bilgisine ulasilmistir. Tim CiM’lerde maddi
dizenlemelerin ve isleyisin standartlagsmasi, adli gériismecileri maruz kalabilecekleri tikenmislikten korumakla

birlikte verdikleri hizmetin kalitesinin korunmasina da destek saglayabilir.

BazI CiM’lerde sekreterin gdrev yapmadigl ve bu gdrevin bazi katiimcilar tarafindan yiritildigi bilgisi, bu
¢alismanin bulgularindan biridir. Sekreteryanin adli gérismeciler tarafindan yiratalmesi, is yikinde artisi, rol
kargasasini ve tiikenmislik maruziyetini beraberinde getirebilir. Bu calisma kapsaminda bazi CiM’lerde temizlik ve
giivenlik hizmetleri igin tam zamanl personel gérevlendirilmedigi bulgusuna ulasiimistir. CiM’de gérev alacak tam
zamanli destek personellerinin segiminin ve egitiminin Saglk Bakanligi tarafindan organize edilmesi, CiM’de
gorev alacak personelin niteligindeki artisa ve CIM gizliliginin saglanmasina destek saglayabilir. ilaveten bircok
CiM’de giivenlik giiclerinin vaka bazinda hizmet sunumuna dahil oldugu belirtiimektedir. Buradan hareketle, pek
cok standardin biitiin CiM’lerde benzer olmasini dnerilir. Beklenilen CiM ydnetmeliginin kurum paydaslari igin
baglayici nitelikte olmamasi durumunda multidisipliner ekip c¢alismasi ile faaliyet gosteren bu olusum icin

baglayici 6zellige sahip bir yasa hazirlanmasi standardizasyona yarar saglayabilir.
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ilgili soruyu yanitlayan katilimcilarin %39’unun mesleki siipervizyon, mesleki destek sistemleri ve siirekli egitim
programlariyla alakali sorun veya ¢6ziim 6nerisi sundugu gorilmustir. Bu konu bashgindaki en bliyik oran (%47)
diizenli sipervizyon destegi alinanamamasi durumu veya sipervizyon destegine olan taleptir. Yapilan bir
calismada (Yiksel, 2018) da adli gériismeci katilimcilarin CIM’in ve bu olusumda verilen hizmetlerin daha iyi
seviyede olmasi adina ifade ettikleri ek dnerilerde en yiiksek orana sahip goris, butiin paydaslar ile siipervizyon
ve tlkenmislikle ilgili calhismalar yapilmasi gerekliligi olmustur. Bonach ve Heckert'in (2012) calismasinda
katilimcilarin nitel yorumlarindan elde edilen onlemler igerisinde adli gorismecilere klinik slipervizyon
saglanmasini gerektiren standartlarin akredite edilmesi ve adli gorismecilerin zorunlu sirekli egitimi bu

arastirmanin bulgulariyla uyumludur.

Saglik Bakanhg tarafindan diizenlenen adli gorlisme sipervizyon programi, 2018 yilinda gergeklestiriimeye
baslamistir. Bu uygulamanin, siipervizor adli gériismecilerin mesleki donanimlarinin stirekli artirilarak kisa zaman
ierisinde biitiin CiM’leri kapsamasi ve programin etkililigi de degerlendirilecek sekilde siirdiiriilebilir nitelikte
olmasi 6nem tasimaktadir. Saglik Bakanhgi ve alandaki akademisyenlerin isbirligi ile olusturulabilecek hizmet igi
egitim programlari vasitasiyla CiM’de gérev alan meslek elemanlarinin bilgi ve birikimlerinin artirilmasi, diizenli
periyotlarda gercgeklestirilerek bu programi basariyla tamamlayanlarin sertifikalarinin yenilenmesi ve her adli
gorismecinin istedigi zaman erisebilecegi stpervizér adli gérismeci destek sisteminin olusturulmasi etkili
miidahalelerdendir. Ustiin-Giilli’niin ¢alismasinda (2020) Cumhuriyet savcilarina ydnelik de seminer ve hizmet
ici egitimler planlanmasi 6nerisinin yani sira adli gériismeci egitiminin revize edilmesi, kalitesinin yiikseltilmesi,
bilinglendirme faaliyetlerinin ¢ogaltilmasi &nerileri belirtilmistir. Adli gériismecilere ilaveten CiM’de gérev alan
blatin kurum paydaslari icin zorunlu hizmet ici egitim programlarin olusturulmasi ve programi basari ile
tamamlayan personelin CiM’de hizmet sunumunu sirdiirebilmesinin gerekli oldugu disiiniilmektedir. Oyle ki
cinsel istismar magduru g¢ocuga hizmet sunan multidisipliner ekibin isbirlik¢i yaklasimi ve siirekli egitim
programlarina tabi tutulmasi, ¢ocugun ikincil érselenmesini engellenme anlaminda 6neme sahiptir (Orhan,
Ulukol ve Canbaz, 2019). Slpervizyon ve hizmet ici egitim programlarina ilaveten llkemiz genelinde calistaylar
diizenlenerek CiM’de gdrev alan profesyonellerin birbirinin bilgi birikiminden istifade etmesi, olasi sorun veya
¢O6zUm Onerilerinin bu platformlarda paylasiimasi, llke genelinde yasanabilecek sorunlara ortak ¢oziimler

Uretebilmeye ve standardizasyona fayda saglayabilir.

Calisma sistemi konusunda belirtilen gériislerde en fazla oranin (%48), CiM’ler arasinda farkl vardiya diizeninin
uygulanmasi, bazi vardiya diizenlerinde hizmet sunumuna dahil olmanin adli gériismecilerin is yiklerini cogaltip
sosyal hayatlarini olumsuz yénde etkilemesi olmustur. Her CiM’de gérev alacak adli gériismeci sayisinin o ildeki
is ylikine gore belirlenerek vardiya diizeninde standardizasyon saglanmasi, tikenmislige karsi koruma ve sunulan
hizmetin kalitesini koruma bakimindan &nem tasimaktadir. Adli gériismecilere ilaveten CiM’de hizmet sunumuna
dahil olan personelin de vardiya diizeninde illere gore farkhliklar oldugu bilinmektedir. Adli gorismeci 6rneklemi
ile yiuritilen bir calismada (Ustiin-Giillii, 2020) adli gériismecilerin ayni egitim programina dahil olmalarina
karsin, farkli sehirlerde uygulama agisindan farkliliklarla karsilasildigi, personel sayisi ve ¢alisma sartlarinin ¢alisma

motivasyonunda payl oldugu, konu hakkinda iyilestirmelere gereksinim oldugu ifade edilmektedir. Bu
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bulgulardan hareketle, belirtilen hususlarda Saglik Bakanlig§i tarafindan standardizasyon olusturulmasi

beklenmektedir.

Calisma sistemi hakkinda katiimcilarin ifade ettigi konular arasinda CiM haricinde c¢esitli birimlerde
gorevlendirilmenin veya rotasyonla ¢alismanin zorlayici olmasidir. Ancak bazi katilimcilar rotasyonla hizmet
sunumuna katilimin, travmadan etkilenirligi azaltacagini da ifade etmistir. Cocukla Adli Gorismeci Sertifikah
Egitim Programi’nin kapsamli ve egitimi dizenleyen kurum i¢in masrafli olmasi ve bu egitime katilimin gonallulik
esasina dayanmasi dikkate alindiginda CiM’de rotasyon diizeni ile gbrev alabilecek isgiiciine ulasmak oldukca zor
olabilir. Rotasyonla hizmet sunumu mimkiin olmasa bile adli gérismecilerde ikincil travmatik stres gelisimine
karsi koruyucu mudahalelerin ve bu stresten etkilenenler igin terapotik destek programlarinin zorunlu olarak

sunumu degerli olacaktir.

Calisma sistemiyle ilgili olarak bazi katilimcilar, CiM’de gérev sunumuna dahil olan savcilarin degismesinin, diger
bir ifadeyle hizmet sunumuna tam zamanli/sabit bir savcinin dahil olmamasinin isleyisi olumsuz sekilde
etkiledigini (degisen her savciya calisma sistemini anlatma vb.) belirtmistir. Bu ¢alismanin bulgusuyla tutarli
sekilde Ustiin-Gulli’niin ¢alismasinda (2020) da Cumhuriyet savcilarinin gocuk izlem merkezinde kalici (sabit
olarak) gérev yapmasi &nerisi belirtilmistir. CiM’de sabit bir savciyla hizmet sunumuna dahil olmanin iki kurum
icin de avantajlari degerlendirilerek bu konuya iliskin Glkemiz capinda standart bir diizenlemeye gidilmesi, isleyisi

olumlu sekilde etkileyebilir.

Paydas kurumlarla ilgili sorunlar ve ¢éziim dnerileri hususunda en sik belirtilen ifadenin (%58) savcinin CiM’deki
yaklasimi oldugu dikkati cekmistir. Katilimcilarin gérislerinden hareketle CiM’de tam zamanl savci
gorevlendirilmesi ¢ocukla iletisim, adli goérlisme teknikleri ve adli gérlismeciye yaklasim gibi konularda savci
uzmanlasmasi saglayabilecegi gibi yogun calisma programina ek olarak CiM’deki hizmet sunumuna da yetismeye
dzen gbsteren savcilarin is yiikiindeki artisi, CiM’deki géreve gecikmeyi ve ¢cocugun CiM’de uzun zaman beklemesi
gibi durumlari engelleyebilir. Yiiksel’in (2018) CiM memnuniyeti konulu arastirmasinda érneklem grubundaki tig

” o«

ailenin “savciyi ¢cok bekledik” ifadesi, adli gériismecilerin ise “savcilarin zamaninin az olmasi”, “savcilarin hizh
ifade almak istemeleri”, “cocuk anlatirken savcinin izledigini ve konunun uzatiimasindan hoslanmayacagini
bildigimizden kesmek zorunda kaliyor olmamiz”, “savcilar acele ettirmemeli” ifadeleri bu arastirmanin
katihmcilarinin konuyla alakal gérislerini destekler nitelikte olmustur. Bu konu ile ilgili olarak, glivenlik gliclerinin
(polis veya jandarma) de CiM’de tam zamanl gdrevlendirilmesinin g¢ocugun islemlerinin hizli sekilde

tamamlanmasina olanak taniyacagi muhakkaktir.

isleyisle ilgili sorun ve ¢dziim &nerisi bashgina, ilgili soruyu yanitlayan katilimcilarin %27’si goriis sunmustur. Bu
gorislerin %55’i, CiM’den hizmet alan ¢ocuk ve ailelerine yonelik izlem sisteminin yoklugundan ve bu konuda
dzel bir sistem gelistiriimesi gerekliliginden olusmustur. Katilimcilarin 6zellikle vurguladigi konu, CiM’de beyani
alinan ¢ocuklarin izlemlerinin yapilamamasidir. Ustiin-Giilli’ niin calismasinda (2020) da adli gériismesi yiiriitilen

cocuklarin izlemlerinin yapilmadigi bulgusu dikkati ¢ekmektedir. Yiksel'in (2018) arastirmasindaki bazi
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katilimcilar da uzmanlara travma sonrasi miidahale ve oyun terapisi egitimi verilerek yeni bir yapi icerisinde yer
alacak izlem sisteminin gelistirilmesini dile getirmislerdir. izlanda Barnahus modelinde, adli gériismeci disinda
farkh bir meslek elemani tarafindan magdur cocugun ve ailesinin psikolojik rehabilitasyonuna derhal
baglanabildigi, Yeni Zelanda modelinde ihmal, fiziksel, duygusal ve cinsel istismar magduru g¢ocuklarin bu
merkezlerden istifade edebildigi, vakalarin sosyal hizmet degerlendirmelerine ilaveten akut istismar halinde yirmi
dort saat adli tibbi bakimin saglandigi (Goddard, Harewood ve Brennan, 2015), Norve¢ modelinde merkezin olgu
izlemi gergeklestirdigi (Yiksel, 2018) bilinmektedir. CiIM olusumuna benzer merkezlerde sunulan hizmetlerin
bitiin magdurlara ve ailelerine psikolojik destek/terapi hizmetini de kapsamasinin 6nemi konusunda Ingiltere
oneride bulunmustur (Goddard ve digerleri, 2015). Magdur ¢ocugun travmatik yasantisini aktardigi merkezde ve
bu merkezdeki adli gérismeciye psikolojik sagaltim igin basvurmasi durumunda, travmatik yasantisini
hatirlayabilecegi dusinilmektedir. Adli gérismeci ruh sagligi profesyoneli olsa bile beyanini aldigi olgunun
terapisti olmasi halinde rol kargasasi yasayabilir. ilaveten adli gériismecinin is yiikiinde gerceklesebilecek artis,
tikenmislik maruziyetine karsi hassas hale getirebilir. Bu bilgiler 1siginda, CiM olusumuna entegre edilebilecek
olgu izlem sisteminin, CiM disindaki bir yapida ve farkli profesyoneller tarafindan yiriitiilmesinin ideal olacagi

distnllmustir.

Bu arastirma 6rneklemi tarafindan belirtilen baskaca hususlar, ailesi ile CiM’e getirilen ¢ocugun, maruz kaldig
istismar yasantisi hakkinda ailesinin bilgisi olacag endisesiyle istismar yasantisini CiM’de inkdr etmesi ve
magdurun kurum bakimina alinmasinin yuksek yararina olacagi degerlendirildig§inde ebeveynlerinin konuyla ilgili
bilgilendirilmesi esnasinda yaganabilen sorunlar ve ailenin asiri tepkisel tavridir. Cocukla Adli Gorlismeci Sertifikali
Egitimi mUfredati dahilinde aile gériismesine yonelik bilgi aktarilmis olsa da, ileri uygulama egitimi mufredatinin
aile gorlismesi konusunu icermedigi, dolayisiyla adli goriismecilerin uygulamada aile goriismelerini nasil
gerceklestirmeleri gerektigi, aileye hangi bilgileri aktarmalarinin veya aktarmamalarinin dogru olacagi ve aile
gorismesinde krize miidahale konusunda zihinlerinde soru isaretleri bulundugu goriilmekte ve distiniilmektedir.
Yiiksel’in (2018) arastirmasinda Tirkiye’deki bir CiM’den hizmet alan ailelerin “aile gériismecisi sadece evrak
verdi, bilgi vermedi”, “yeterli bilgi ve ydnlendirme alamadim” ifadeleri bu hususun hizmet alan goéziindeki
yansimasidir. Ayrica aile goriismelerinin, Cocukla Adli Goriismeci Sertifikali Egitimi’ne katilmamis olan, diger bir
deyisle adli gérismeci gorevini yiritmeyen ancak saglik tesisinde gorevli baskaca meslek elemanlari tarafindan
da gergeklestiriliyor olmasi dikkat gekicidir. CiM’de beyani alinan bazi ¢ocuklarin ailelerinin ifade giinii disinda da
soru sorma, fikir danisma amaciyla merkeze geliyor olduklari alan deneyimlerinden de hareketle rastlanilabilen
durumlardan birisidir. Aile gorliismesini gerceklestiren meslek elemaninin yetkin olmayan veya acemice yaklasimi,
midahaleyi gerektirecek kriz durumu yasanmasina sebebiyet verebilir. Tam zamanh merkezde
gdrevlendirilmemis giivenlik giiclerinin o sirada CiM’de bulunmayisi ise krize miidahalenin saglanamasi sorununu

beraberinde getirebilir.

Katilimcilarin konuyla alakali bazi aktarimlarinda, tercliman vasitasiyla alinan beyanlarda terciman veya
tercimanla iletisim konusunda sorunlar yasanmasi yer almaktadir. Buradan hareketle CiM’de terciimanlik

hizmetinde bulunacak kisilerin, Saglik Bakanhgi tarafindan belirlenecek mifredatta ¢ocukla iletisim ve adli
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goriisme konularinda desteklenmesi miihim gériinmektedir. Oyle ki tercimanin adli gériismecinin sorularini
¢ocugu yargilayacak veya yonlendirecek sekilde aktarmasi durumunda magdur ikincil 6rselenmeye maruz
kalabilir. Ustelik gocugun cinsel istismari sugu gibi gizlilik gerektiren bir alanda hizmet sunumuna dahil olacak her

kisinin, titizlikle segilmesi gereklidir.

Katiimcilarin aktarimlarindan CiM’e ragmen cocugun beyanina CiM’in éncesinde ve sonrasinda bircok kez
alinabildigi, mahkeme asamasinda ¢ocugun yeniden dinlenebildigi ve gocugun CiM sonrasi adli siiregte yalniz
kalabildigi anlasiimaktadir. Yiiksel'in (2018) arastirmasinda CiM’de ifadesi alinan otuz magdur g¢ocugun
ailelerinden on yedisinin, CIM asamasinin ardindan mahkemeye davet edildigini ifade ettigi, aralarindan sadece
birinin ifade yetersizligi ylizinden mahkemeye davet edilmis oldugunu belirttigi tespit edilmistir. Bu durumlarin
yasanmamasi, izlanda Barnahus modelinde oldugu gibi hakimlerin ve siiphelinin avukatinin da CiM’e gelmesi
(Goddard ve digerleri, 2015) veya CiM’e kurulabilecek SEGBIS baglantisi araciligi ile adli gériismelere aninda dahil
olmalan sayesinde olanakli olabilir. CiM’den hizmet almis bir magdurun beyanina yeniden bagvurma, adli
gorismeyi yapan gorismecinin sundugu isin yetersiz gorildigi duygusu yasamasina, mesleki doyum hissinin

azalmasina, verdigi hizmetin adli sistemde karsiligi olmadigini ve deger gérmedigini hissetmesine yol agabilir.

Katilimcilarin %26’si1 tiikenmislik, ikincil travma, terapoétik destek ihtiyaglari hakkinda sorun veya ¢éziim onerisi
belirtmistir. Bu gorislerin %71’i, ikincil travmatik strese yonelik egitim ve sagaltim ¢alismalarinin yoklugundan ve
psikolojik destek taleplerinden olusmustur. Katihmcilar tarafindan sunulan érnekler, ikincil travmatik strese olan
maruziyetlerini agiga ¢ikarmistir. Ancak saglik tesislerinde goérevli meslek elemanlari ile adli gdriismeci egitimine
gonilli meslek elemani sayisi dikkate alindiginda adli gortiismeciligi kisa bir zaman stirdiirme politikasinin olanakh
olamayacagl degerlendirilmistir. Bu kapsamda adli gérismecilerin psikolojik iyi oluslarina katki saglamada
zorunlu ruh saghgi imkanlari ile ikincil travmatik stresten etkilenenler igin kaynaklar (Bonach ve Heckert, 2012)
saglanmasi 6nem tagimaktadir. ilaveten adli gériismecinin psikolojik travmadan etkilenirligini azaltma veya
psikolojik sagligini koruma amaciyla yillik izin siirelerinin artirilmasi veya (g aylk gibi zaman periyotlarinda on
veya on bes glin zorunlu izin kullandirilmasi gibi midahalelerin gelistirilmesi, aylik vaka ylklerinin sinirlandirilmasi
ve takibi, tiikenmislik ve ikincil travmatik strese karsi korumada bireysel ve sosyal destek mekanizmalarinin neler
oldugu konusunda bilgilendirmeyi ve farkindalik kazandirmayi hedefleyen egitimsel midahalelerle bireysel

farkindalk yaratilabilir.

Ozendiriciler ve sosyal imkanlar konusunda katilimcilarin %26’sinin goris belirttigi, bu goriislerin %76’sinin maddi
ozendiregler ile desteklenme talebi oldugu goriilmektedir. Bulgular: maaslarda iyilestirme, katilimcilarin Gcretsiz
izin hakki, motive edici faaliyetler ve lcretsiz terapi hizmetine olan taleplerini yansitmaktadir. Bu tlirde destekler,
adli gorismecilerin psikolojik saglhgina olumlu etkide bulunabilecek koruyucu destek mekanizmalari seklinde
diistintlebilir. Adli gériismeci drneklemi ile yiiriitilen bir baska calismada (Ustiin-Gillii, 2020) da benzer sekilde
maddi gelirin ¢alisma motivasyonu Uzerinde etkisi oldugu, konu hakkinda iyilestirme ¢alismalarina gereksinim

duyuldugu belirtilmistir.
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ilgili soruyu yanitlayan katiimcilarin %20’sinin is yikii konusunda sorun ya da ¢6ziim 6nerisi belirttigi
gorilmektedir. Bu gorislerin timinin adli gériismeci sayisindaki yetersizligi ve is ylikindeki fazlahigl yansittig
dikkati cekmistir. Bu goruslerin icindeki temalarda: adli goriismecilerin ana gorevleri haricinde gesitli gérevlerde
de hizmet veriyor oldugu, olgu sayisi yogun oldugu zamanlarda zihinsel ve fiziksel yorgunlugun duygusal
yorgunlugun oniine gegebildigi, adli gériusmecilerin is ylkiniin zaman gegtikge artiyor oldugu, hali hazirdaki adli
goriasmecilerin durumunu gozlemleyen meslek elemanlarinin adli gériismeci egitimi almaya sicak bakmadigi ve
olgulara yeterince zaman ayiramama durumu yansitiimistir. Ak¢e ve Dogan (2020) tarafindan ydiritilen
calismada yeni CiM’lerin faaliyete gegmesinin bu olusumlarda gérev alan meslek elemanlarinin is yiiklerinin
paylasilmasi anlaminda degerli olacagi belirtilmistir. Her il icin gegmis senelerdeki cinsel istismar magduru ¢ocuk
sayisl istatistiginden yararlanarak adli gérismeci basina diisen olgu sayisi tespit edildikten ve o sayida profesyonel
gorevlendirdikten sonra o ilde CiM’i faaliyete baslatmanin, adli gériismeciyi is yiikiine karsi koruyucu islevi
olabilir. Bununla birlikte CiM’e sekreter gibi destek personeli gérevlendirilmesi, adli gériismecinin sadece kendi

isi ile ilgilenmesini saglayabilir.

Katiimcilarin %7’si calisma ekibiyle ilgili sorun ya da ¢6ziim &nerisi belirtmis, bu gérislerin %67’si CiM
sorumlulugunu hangi meslek elemaninin yiiriitmesi konusunda olmustur. Bu husustaki gériislerde, CiM sorumlu
hekiminin cocuk ve ergen ruh sagligi ve hastaliklari uzmani ya da ruh saghgi ve hastaliklari uzmani olmasi gerektigi
veya sorumlu hekim uygulamasinin kaldirilarak CiM sorumlusunun adli gériismeci olmasi gerektigi ifade
edilmistir. Uygulamada bircok merkezde sorumlu hekimin tam zamanl sekilde CiM’de gérev almadig
bilinmektedir. CiM’deki tek hizmet sunumunun adli gériisme olmamasi, biinyesinde saglikla ilgili miidahalelerin
de yiratuliyor olmasi goz 6niine alindiginda tip alaninda egitim almamis adli gérismecilerin merkez sorumlusu
olmasinin uygun olmayacagi kanaat edilmistir. Fakat CiM’deki temel hizmet sunumu ¢ocukla adli gériisme olup,
sorumlu hekimler bu egitimin uygulamali sirecine dahil olmamaktadir. Diger bir ifadeyle adli goriismeci
gorevinde olmamaktadirlar. Bu agidan adli gériismecilikte deneyim siiresi gibi belirli dlgiitlerin belirleyerek, CiM
ekibiyle vaka tartismalari yiriterek diger adli gorismecileri deneyimsel olarak destekleyebilecek bir adli
gorismeciyi, tibbi miidahale ve islemler haricinde adli gériisme ve destek hizmetlerinden sorumlu personel

belirleme fikrinin degerlendirilmesi fayda saglayabilir.

Katilimcilarin %6’si mesleki tatmin ve rol kargasasi konusunda goris sunmustur. Bu gorislerin %80’inin mesleki
yetkinlik ve tatmin duygusuna sahip olmama hususu ile ilgili oldugu gériilmustiir. Olusturulmasi beklenilen CiM
yonetmeliginde adli gorlismeci gérev taniminin net bicimde sunulmasinin ve adli gériismecilerin adli sistem

tarafindan da desteklenmesinin bu konuya yarar saglayacagi dislintlmustar.

ONERILER

Bu bilgiler 1siginda katilimcilar tarafindan CiM yénetmeligi gibi yazili bir diizenleme araciligi ile CiM’lerin isleyisi,
calisma duizeni, fiziki sartlari, personelin gorev tanimi ve sayisinin Ulke genelinde standart hale getirilmesi,

hastane idarelerinin Saglik Bakanhgi tarafindan belirli zaman araliklarinda bilgilendirilmesi, asiri is yikine karsi
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adli gértismecileri koruyabilecek diizenlemelerin olusturulmasi, paydas kurumlarin igleyisinde de diizenlemelere
gidilmesi, adli goriismecilere diizenli sipervizyon destegi verilmesi, hizmet ici egitim programlari gelistirilmesi,
adli gorismecilikte yetkinligin takibinin saglanmasi, tikenmislik ve ikincil travmatik stresten etkilenirligine yonelik
tedbirler alinmasi, adli gériismeciye maddi 6zendiregler, psikolojik destek ve sosyal olanaklar sunulmasi, magdur

gocuga ve ailesine yonelik izlem (takip) sisteminin kurulmasi 6nerilmistir.

CiM standardizasyonuna katki saglama, adli goriismecilikte personel devir hizinin disiriilmesine destek
olabilecek 6neriler ve adli gérismeci istihdam eden kurumun personel ve maliyet etkinligine katkida bulunmak
bu calismanin hedefleri arasindaydi. Ulkemizde faaliyet gdsteren biitiin CiM’lerde vaka yiikii dikkate alinarak
gorev alacak olan adli gorismeci sayisinin tespit edilmesi, tam zamanl savci gérevlendirmesi konusunun
degerlendirilmesi, adli goérismeci vardiya dizeninde standardizasyon saglanmasi, aile goriismesi ve krize
midahale konularinda adli gériismeci egitim kapsaminin artirilip hizmet standartlarinin olusturulmasi, hastane
yoénetimlerine Saglik Bakanligi tarafindan CiM ve isleyisi konusunda diizenli olarak bilgilendirme yapilmasi ve CiM

ydnetmeliginin cikarilmasi bu arastirma kapsaminda CiM standardizasyonuna fikir veren énerilerden olmustur.

Katilimcilarin biylk bir oraninin (%85,4) gorevi karsiliginda aldigi ticreti yeterli bulmadigi, baska bir ifadeyle
maddi doyuma sahip olunmadigi, katiimcilarin is yukindeki artisa karsin adli gérismeci egitimine katilacak
gonilli meslek elemani bulunmasinda zorluk ¢ekildigi, bazi adli gériismecilerin gorevleri haricinde ek gorevlerde
calistigl, katihmcilarin biiyik bir oraninin (%89) diizenli olarak stipervizyon destegi almadigi bilgisi edinilmistir. Bu
konularda diizenlemelere gidilmesi, kurumsal destek ve is motivasyonunun artirilmasi, esduyum yorgunluguna
yonelik koruyucu ve destekleyici hizmetlerin olusturulmasi adli gériismeci personel devir hizini azaltarak kurum
icin personel ve maliyet etkinlige katki saglayabilir. Adli goérismecinin esduyum vyorgunluguna yonelik
gugclendirilmesi ve psikososyal iyilik halinin korunmasi saglanarak psikososyal yénden giglendirilmis adli

gorismecinin sunacagl hizmetin kalitesinin de korunabilecegi degerlendirilmistir.

Adli gériismecinin verecegi hizmetin kalitesinin korunabilmesi icin sistemin de yardim saglayici bu profesyonele
destek vermesi ve yardim saglamasi gereklidir. Bu calismanin bulgulari gdstermistir ki calismaya katilan bazi adli
gorismeciler gesitli diizeylerde maddi ve manevi magduriyetler yasamaktadir. Bu konuda odaklaniimasi gereken
sey, sistemde magduriyet yaratan unsurlari ortadan kaldirabilmek icin neler yapilabilecegidir. Tirkiye CiM
modelinin yasal diizenlemelerle giiclendirilmesi, diger Ulkelerdeki benzer modellerde mevcut olan izlem
sisteminin olusturulmasi, adli gérismecilerin psikolojik bakimdan desteklenmesi, bu ¢alisma kapsaminda elde
edilen biitiin verilerin, var olan ve yeni kurulacak olan CiM’lerin isleyisi ile cikariimasi beklenilen CiM yénetmeligi

icin fikir olusturmasi onerilir.

Etik Metni

Bu makalede dergi yazim kurallarina, yayin ilkelerine, arastirma ve yayin etigi kurallarina, dergi etik kurallarina

uyulmustur. Makale ile ilgili dogabilecek her tirli ihlallerde sorumluluk yazara aittir. Arastirma, Ankara
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Universitesi Saglik Bilimleri Alt Etik Kurulunun 24.09.2018 tarih ve 188 Karar numarali yazisi ile etik agidan uygun

bulunmustur.

Kurum uygulama izni alinan il Saglik Midiirlikleri ile yapilan protokollerin hiikiimleri geregince arastirmanin
yuritlldigi hastanelerin isim bilgisi paylagilamamaktadir. Arastirmanin yurituldagi il bilgisi verildigi takdirde,
¢ogu ilde bir gocuk izlem merkezi bulunmasi sebebiyle ¢alismanin yiritildigid kurum tahmin edilebileceginden

otlrd arastirmanin yarataldagu illerin bilgisi de paylasiimamistir.

Yazarin Katki Orani Beyani: Yazarin katki orani %100’d{ir.
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